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Jlorosop oxazanus ycayr ceszu Ne DC000360/23 /ﬁ’r}"g +
r. Boporex «28» 2027 .

O6mecTB0 ¢ orpammuerHod orsercterHOCTEI0 «L[IOPOBBIE KOMMYHVKAIIUNY,
uMeHyeMoe B JanbHeifmem «Omeparop CBs3u», B JIHMIE MCIONHHTENbHOro aupexropa IlaBnerxo
Cepres IOpsesnua, aeticTByromero Ha ocHoBanuy JoBepenHoctr Ne95/22 ot 24.01.2022 r., ¢ ogHOU
croponsl, 1 DejepabHOe roCyAapCTBEHHOE OFODKETHOE 00pa3oBaTebHOE YUPEXIEHHE BBHICIIETO
o6pasopanms «BOPOHEXCKUN TIOCYHApCTBEHHBIA YHUBEPCHTET HIKCHEPHBIX — TEXHOIOTHI,
AMeHyeMOe B JaibHeimeM «AGOHEHT», B JWIE MPOPEKTOpa IO HAYYHOH M HHHOBAIHOHHOU
nesrensHOcTH KopHeeBoit Onbru CepreeBHEI, JGHCTBYIOMEr0 Ha OCHOBAaHHMH JOBEPEHHOCTH O/H OT
19.03.2020 r., ¢ Apyro# cTOpOHEI, BMecTe uMeHyeMbie KCTOPOHEI», B COOTBETCTBUH ¢ DenepansHeM
zaxouoM oT 18.07.2011 roma Ne 223-®3 «O 3akymkax TOBapoB, paboT, yCIIyr OTACILHBIME BHIAMHI
IOPHINYECKHX JIMIY, HoamyHkToM 41 mynkra 1 pasaena 2 rnaesr IV ITonoxenus o 3akynke @PI'BOY
BO «BI'VUT» or 25.04.2022 r., saxmoummm Hacrosmmii Jlorosop (mamee - «JloroBop») o
HIKECTIEYIOIIEM:

1. IIpexmeT gorosopa

1.1. Ha ocHoBamuu nuuensuii @emepamsHodt ciyx6bl 1mo Ham3opy B cdepe CBA3M, HMHPOPMALMOHHBIX
TEXHOJIOTHIT U MaccOBBIX KoMMyHuKaumii (Jmuersus Nel72766 or 10.06.2019 r. Ha okasaHHe TEIEMaTHICCKHX
yenyr ceasu, auneHzus Nel72765 or 10.06.2019 r. Ha okasaHMM YCIYr CBA3H IO Nepefade NaHHBIX, 34
UCKITIOYEHMeM YCIyT CBS3M IO Mepejade JAHHBIX IS Liejiel nepefaur ronocoBoil MHOOpMAIWH, JTULEH3HS
Ne173452 or 01.10.2019r. Ha okazaHue YCIIyT IO NPEAOCTABICHUIO KaHAIOB cBs3K), OnepaTop cBa3u 06a3yeTcs
NpefocTaBuTE *AGOHEHTY 3a IUIaTy TeleMarTHyecKde YCIyrM JOCTyna K MH(MOPMAalHOHHO-
TeNeKOMMYHHUKaMOHHON ceTn MHTepHer (B manpHedimem «Yemyruy»), a AGoHeHT 00s3yeTcss MOIB30BaTHCA
Vemyramu ¥ onnayusaTh X B COOTBETCTBUM C YCJIOBUSMM HACTOSAWIETO JOrOBOPA.

1.2. Oneparop cBA3d NpM NpPeJOCTaBICHMH Yciayr obecreyuBaeT IpeJOCTABICHHE AGoHeHTy mocTyma K
cucTemMe HHPOpPMAaIMOHHO-CIIPABOYHOT'O 00CITyKUBAHHS. '

2. Yenopusa oKazaHusl yCIyr.
2.1. Omneparop cBsf3u rapaHTUpyer AOGOHEHTY BO3MOXKHOCTH IOJIB30BaThCA YCIYraMH B COOTBETCTBHM C
HacTosmuM  J[OroBOpOM NpH HAIWYMM TEXHHYECKOH BO3MOXKHOCTH, a Takke HeobGxoammoro
I0JIB30BaTENBCKOro 060pynoBanud. AOOHEHT CaMOCTOATENLHO NPHOOpeTaeT KOMIUIEKT IOJIb30BATENIBCKOTO
o0OpyHOBaHMS M COOTBETCTRYyIOINEe eMy IIporpaMmHoe obecredeHue, HeoOXomumoe Ui MOAKIIOYEHHS U
TONL30BaHUS Y CITyTraMHu.
2.2, Cpepienust 00 ajjpecax yCTaAHOBKH IOJB30BATENCKOTO (OKOHEYHOr0) 000pyIOBaHU, & TAKKe TEXHUYECKHe
[OKa3aTellH, XapaKTepHsyIolMe KadecTBO YCIyr CBS3H, ONPeAe/AIOTCs B 3akas3aX, KOTOPBIC SABJIAIOTCA
HEOTBEMJIEMBIMH NPHIIOKEHUIMH K JIoTORODY.
2.3. Venyru 0kassIBalOTCS B COOTBETCTBHH ¢ TpeGoBanuamu ITocranosnenus Ilpasurenscrea PO ot 10.09. 2007
Ne 575 «OG yreepxknenuu IIpaBui okasaHHS TelleMaTHYECKHX ycuyr cessu», MepepansHoro 3axkoHa PO or
07.07.2003 Nel26-®3 «O cBa3su» u HOpMamu Pykosopsmero mokymenra otpacmu PJ] 45.129-2000
«Tenemaruyeckue ciryx0sm, yrsepxaensoro Ilpukasom Muncessu PO or 23.07.2001 Nel75.
2.4. Cpok oKazaHus YCIIyT Ho HacrosmeMy goroeopy ¢ 01.01.2023 r. mo 31.12.2024 r.

3. IIpaBa u 0083aHHOCTH CTOPOH

3.1 Oneparop cBg3u o6s3an:
3.1.1. TIpenocrasuts AGOHEHTY JOCTYI K YCIIyre mociie BEIIOMHEHHs AGOHEHTOM YCIOBHH, PeyCMOTPEHHbIX
1. 2.1 sacrosmero Jlorosopa, a TaKKe Iy HAMYHM TEeXHIYECKOH BO3BMOXHOCTH, B COOTBETCTBHH C Sakasamu 1
TexHuuecKUME 3aJaHUAMHE HaCTOSILEro JOroBopa.
3.1.2. OGecrieunts AGOHEHTY BO3MOXHOCTb IOJIB30BaThCA YCIayramu 24 uaca B CYTKH, €ClIM WHOE He
YCTaHOBJIEHO 3aKOHOATENECTBOM PD.
3.1.3. OkaseiBate YcIyrd B COOTBETCTBHH C 3aKOH0.ILa‘IBHLCTBOM PO um ppyruM#d HOPMATHBHBEIMH
JROKyMEHTaMH.
3.1.4. IIpenocrasuts AGOHEHTY HIeHTHGHKALMOHHEIE JAHHBIE — YHUKATBHBIH JIOTHH H TIAPOJTh.
3.1.5. OGecnieunts AGOHEHTY KPYIJIOCYTOYHO — Tele(pOHHBIE KOHCYJBTAIMM IO BOMpOCaM, CBSI3AHHBIM C
ucrons3oBanveM Ycuyr. O6seM KOHCYNBTaUMil OrpaHUYMBAETCS KOHKPETHBIMH BOIPOCAMH, CBA3aHHBIMH C
npegocTasaeHyeM Ycmyr. YcTpaHATE Ho 3asBKe AGOHEHTa MOBPEKICHHSA, NPENSTCTBYIOLIME NOTb30BaHHMIO
VYenyramu, B npusapnexamux Oneparopy CBS3H CpPEACTBaX CBS3M B COOTBETCTBHM C TEXHUYECKAMM
BO3MOXHOCTAMH Omneparopa CBS3M M B YCTAHOBJICHHBIC NEHCTBYIOIIMMM HOPMATHBHEIMH AKTaMH CPOKH.
JononmxuTensHEle YCIyry, W Beles[ crenuanictor Onepatopa cBs3d okaspIBaroTcs cornacHo Ilpedickypanty
JlonoMHUTENBHBIX YCIIYT.
3.1.6. IlpemmpunuMaTh OOLIENIPHHATEIE TEXHHMYECKHE M OpraHM3alIOHHBIC MEPRI JUIA obecrieueHus TadHbI
uHdopMaLHK B COOTBETCTBHHM ¢ 3akoHamu PO. OrEQY BO «BIYWUT»

OTLEN JOMOBOPOB U
FOCYIARCTBEHHBIX BA{{B’HOKi




3.1.7. M3semars AGonenTa 06 usMeHeHuH TaprudoB Ha VCiyry, Tapu(HBIX MIAHOB, YCIOBHH NPEN0CTaBICHAS
Venyru me menee uyem 3a. 10 pgmelf 10 BBeeHHS COOTBETCTBYIOLIMX H3MEHEHUH IIyTeM IIHMCEMEHHOIO
YBEIOMIICHHUS,
3.1.8. Bo3oOHOBHTH Oka3zaHWe YcCIIyr, BpEMEHHO IPHOCTAHOBIEHHBIX B COOTBeTcTBHH ¢ m.3.2.1. HacTosmiero
Horoeopa 3a momyuieHHsie AGOHEHTOM HapylleHWs ykasanesie B 1.1.3.3.1, 3.3.2, 3.3.6, B Te4eHHE CYTOK C
MOMEHTa THCEMEeHHOro wu3BemeHus AGonenTom Omnepatopa cBa3u 00 ycTpaHeHMM HapyIUEHHH WHIH
NPeJIOCTaB/IeHUs! NOKYMEHTOB, MOATBEP)KAAIOIIMX JIUKBUAAIMIO 3aJ0/DKEHHOCTH IO OIUIaTe 3THX yeuyr (B
clyvyae TPHMOCTAaHOBJIEHMs OKa3aHHi ycnayr). B crnydae He ycTpaHeHuss HapymieHui Jlorosopa B
OJITHOCTOPOHHEM IIOpPS/IKe PaCTOPTrHYTE €ro.
3.1.9. B cuyuae ytparhli AOOHEHTOM WMAEHTH()UKALMOHHBIX AAHHBIX Ui JOCTyna K YciayraMm cooOIIuTh
AOoHeHTY yTepsHHbIE JaHHEIE N0 MMUCEMEHHOMY 3asBlIeHMIO0 AOOHEHTa.
3.1.10. B coorsercTBuM ¢ myHKTOM 5 crateu 46 @enepanbHoro 3akoHa «O CBA3H», ONEPATOp CBA3H
OCYMIECTB/IET OrpaHWYeHME M BO30OHOBIEHME NOCTYNa K MH(OpMAlLMH, PAaCIpOCTPAHAEMON IIOCPEICTBOM
HH(OPMALMOHHO-TEIEeKOMMYHHUKAIIMOHHON ceTu «MHTepHeT», B TOpAAKe, ycTaHOBIEHHOM DenepanbHBIM
3axoHoM oT 27 wmrong 2006 roma Nel49-@3 «O6 undopmanuy, HHGOPMALMOHHBIX TEXHOJIOTMIX M O 3alIUTe
undopmauum». Omnepatop cBa3u obecreuwBaeT NPOrpaMMHO-aNNapaTHbI  KOHTPONb  coOmoneHus
TpeboBaHuii, yCTaHOBIEHHBIX cTaThsaMu 15.1-15.4 ®enepansroro 3akona ot 27 uona 2006 rona Nel49-®@3. B
pesynsrare Oneparop cBa3u obecrieduBaeT HaAIeKANLyI0 QHIBTpaluio Tpadguka B TOUKAX IONKIIOYESHUS K ero
CeTH B COOTBETCTBHH ¢ EMHbIM peecTpoM IOMEHHBIX MMEH, yKasaTelel CTpaHull calToB B ceTu «MHTepHe™ U
CETEBhIX afIPECOB, MO3BOJSIOMMX HACHTU(HUIMPOBATE CalfiThl B ceTH «MHTEepHEeTY», coepianue MHOOpPMALHIO,
pacnpocTpaHeHHre KoTopoi B Poccuiickolt Denepaliuy 3anpeLieHo.
3.2. OmepaTop cBAZH UMEET MPABO:
3.2.1. B Teuenme cpoka HeicTBHA Hacrosuiero J[orosopa B OJHOCTOPOHHEM IIOpSJKE IPHOCTAHABIIMBATH
OKkazaHue YCIyr:

- IIpY NPOBEJIEHHHM TUIAHOBEIX PEMOHTHBIX paloT, PEKOHCTPYKLMHY, IepeKIFOUeHHH Ha CPeICTBAX CBA3M;

- TIPH HACTYIUIEHHH (OpPC-MasKOpHBIX 00CTOATENECTR;

- Ipy HapymeHuu AboxerToMm TpebGoBanuii HacToauero Jorosopa.
3.2.2. Omeparop CBA3M MMEeT IPABO MEHATH BHAB YCIYT M PEXHM HX IPENOCTABICHHS NMpPH M3MEHEHWH
o6BeMa ero JIMIIEH3MOHHBIX NPaB HIIH MPHOCTAHOBJIEHHH AeicTBus JIMIEH31H 110 MUCEMEHHOMY COTTIACOBAHUIO
¢ ABoneHTOM. '
3.2.3. MamenaTs Tapudsl Ha YCIIyTH U NpeyiaraeMele Tapu(HEIe IUTAHEL
3.3. AGouenT o0s3au:
3.3.1. He nongxmouaTs k ab0HEHTCKO TUHIK 060pyI0BaHKE:

. He MpoIle/lee IMPOBEPKY HA COOTBETCTBHE TEXHMYECKHMM HOpPMaM B IIOPAAKE, YCTAHOBICHHOM
HOPMATHBHO-TIPABOBEIMU aKTaMu PD;

. He NpeTHa3HaAYEeHHOe U1 MCIIOJIE30BaHMs 110 Ha3HAYESHHIO, OTIpeJIeSISHHOMY HAacTOsIMM Jloropopom;

. KOTOpOe co3faeT yrposy ymepba obopyaosanmio cessu Omeparopa CBA3M, MM HOPManbHOM pabore
CeTH.

3.3.2. Cobmonars npaBmIa SKCILUTyaTaly OKOHEYHOro 060pyIOBaHuSL.

3.3.3. B Teuenme Tpex paboumx namedi uspemats Omepatopa CBA3M 00 H3MEHEHHH CBOMX PEKBH3HTOB,
HCIIOJIB3YEMBIX IIPH MCIIONHEHHH JaHHoro Jforosopa.

3.3.4. Perynspro orcnexuBaTh HHpopMammoo o6 ofpeme morpeGiseMbix VCIyT, IPENOCTABISEMYIO
Omneparopom cBs3u AGoHeHTy Ha caiite Oneparopa cBsizu 0 agpecy www.digcomm.ru.

3.3.5. He nponasath U He mepejaBaTh TPETHUM JIMLAM WM OPraHM3alMsM YCIYrH, NPeIOCTaBIEHHbIE eMy
Oneparopom CBH34 B COOTBETCTBHY C HacTosmuM Jorosopom, Ge3 mucsmeHHoro cornacus Oneparopa CBa3u.
3.3.6. Ilpu mons3oBanuM YCiIyroi He HapyiaTh HOpPM CETeBO¥ 3TUKH (He IyO/IMKOBATH WIK HE HEPEAaBaTh
mobyio uHGOPMAIKIO WM NporpaMMHoe obecrieyeHne, KOTOpOe COUEPIKHT B ce0e KOMIBIOTEPHEBIE «BHUPYCED
Wik cnocoBHO HAPYIIUTE HOPMaIbHYIO paboTy KOMIIBIOTEPOB, HOCTYIHBIX Yepe3 CeTh M T.IL.). '

3.3.7. ObecnieuuTts GecnpenaTCTBEHHBIH JoCTYN npencTaBurels OnepaTopa CBS3H B omerenns AGOHeHTa f1is
OCMOTpa, PEMOHTA ¥ TEXHUYECKOr0 0OCTyKUBaHUA 000PYIOBaHNS, HCIIONB3YeMOro [yl OKa3aHws Y CIIyr.

3.3.8. IIpu obuapy:xeHHH AGOHEHTOM aBAPUIHBIX CHTYalHii, IEPEPHIBOB B IPENOCTABNICHUM WIH YXYIINEHUH
KavecTBa MpPEeHOCTaB/IAEMBIX Y CIIyr, CBOEBPEMEHHO MH(OPMHpPOBATH TEXHUYECKYIO ciyx0y Oneparopa csa3u
no TenedoHy WIM afpecy SIEKTPOHHON MOYTHIL, i HpuHATHA OnepaTopoM CBsA3HM HaUIEKALMX Mep 0
TOAJIEPIKAHUIO KAYEeCTBA Y CITYT.

3.3.9. Ilpemocraenate Omneparopy CBS3M CHOHMCOK JIMII, MCHONB3YIOIMX IIONB30BATENBCKOE (OKOHEYHOE)
obopynosanue AGOHEHTa, 3aBepEHHBIN YIIONMHOMOYEHHBIM TIpefcTaBuTeneM AGOHEHTa, COAepIKaLMii CBeIeHHs
0 JIMLAX, MCTIONB3YIOMIMUX MOb30BaTelbckoe (OKoHeuHoe) obopynosanue AGoHeHTa (hammius, UMs, OTYECTBO

(TIpy HAMMYMHM), MECTO JKUTENbCTBA, PEKBU3UTHI IOKYMEHT, YAOCTOBEPSIIHErq: JHUHOCTE). e\ NS OHOro
pasa B KBapTal. OTAEN JOrOBOPOB W
3.4. AGonent Bupase: . FOCYLAPCTBEHHBIX SAKYIOK

3.4.1. Ha usmeHenue BBIOpaHHOro TapuHOro miaHa ¢ 1-ro 4ucna CleAYIOHIOFO-KafeHAAPHO! ecsra.
[IncemenHOe 3asBiieHMe 00 U3MEHEeHUM TapuHOro IUIaHa JO/DKHO OBITH TMONAHO He mo3zHee, uyeM 3a 10 mwueii
no Hayana mecsna. 3asaenenue AGoHeHTa 06 M3MeHeHMM TapubHOro miaHa npuobmaercs k Jorosopy u
ABIIAETCS. €r0 HEOThEMJIEMOM 4YacThio. TapudHbIi IuIaH CuMTaeTcs HW3MEHEHHBIM M BHOBH H30OpaHHBIN




-apubHbIi naH npuMensercs OnepaTopoM CBA3M UIL PacdeTOB ¢ AGOHSHTOM ¢ | SHCIE MECEDE Coemysommerc
33 MECSALIEM NTO/JayuM 3asiBJICHHUA.
3.4.2, IlpocMaTpuBaTh CTATUCTHYECKYIO HHpOpMALHIO 00 00beMe NOIyHeHHEIX ¥ eyt Un-ling.
3.4.3. OOpawarscs B CIOyk0y TEXHHYECKOH NOAMEPIKKHM IIOJB30BaTeNneHi nMpH ofzapy=
cUTYyaluli, TepephBOB B NPENOCTABICHHUH MM Xy IUICHUH Ka4€CTBA OKA3BIBAEMBIX ¥ CIIyT.

4. Ilopsigok omjIaThl.
4.1, O6mas cymma nHactosmero Jororopa cocrasnser 1 100 000(omis MIJUIMOH CTO ThICAY) pyosei 16 xom.,
B TOM HHCJIE:
*3a nepuox ¢ 01 suBaps 2023 r. mo 31 nexabps 2023 r.:
B T.u. HIC 20%

*3a nepuopn ¢ 01 susaps 2024 r. o 31 gexabpsa 2024 r.:
B 1.4, HIC 20%

B COOTBETCTBHH co crenubukanueit (ITpmwioxenue Nel3).

4.2. Onnara no Hacrosmemy Jlorosopy npousBoautcs AGOHEHTOM €XKEeMECIYHO Ha OCHOBAHHU BHICTABJICHHOT'O
cyera U 10 Ge3HATMYHOMY pacyeTy ITyTeM MepedrCIICHIs JeHeKHBIX CPe/ICTB Ha pacueTHEIH cyeT Oneparopa
cBsI3H B TeueHue 7 (cemu) GAHKOBCKUX JIHEH ¢ MOMEHTA MOATIMCAHKS aKTa OKa3aHHS YCIIyT.

4.3. Bee pacuersl mo Hactosmemy Jlorosopy nposomsrcs B GesHaiumdHOM nopaaxe B pybmax Poccumiickod
denepanuy IyTeM IEPEUMCIEHHUS IUIATEXNHBIM IOPYUCHHEM JCHEXKHBIX CPEICTB Ha PACHETHBIA CHeT
Omneparopa cBs3H,

4.4, BO3MOXHOCTh MONyueHHs Yciyru jaemoHcTpupyercs AGoHeHTy npencrasureneMm Oneparopa CBs3w,
OCYILIECTBUBIINM IMOAKITIOYECHHE M OTPAXKAETCs CTOPOHAMM B COOTBETCTBYIOIIEM AKTE Hauajia MpeOCTABIICHMS
VYenyr, xoropsit ofopmistercs B ABYX sK3emiuigpax. B Axre dQukcupyercd AaTa Hauana NpPEAOCTABIICHUS
Yemyr, a Tak xke nepedeHs yerpoiicte obopynosanus Oneparopa CBA3H, yCTaHOBACHHBIX /I OKA3aHHUs Y CITYT.
4.5. Abonent obaszaH moanmcarh ykasaHHbIM B 1.4.4 JloroBopa AxT miM npepocTasuTh Oneparopy CBA3ZH
MUCEMEHHBIH 00OCHOBaHHEIN OTKa3 OT €ro IOAIHMCAHWSA B TeYeHWEe OJHOr0 4aca ¢ MOMEHTa NOJKIIOUYEHUs
Vemnyru. B npoTuBHOM cllydae NOAKITIOYEHHE CYATASTCS NPUHATEIM AGOHEHTOM, a NpefOCTaBJIeHHe VY CIIyr —
Ha4aTsIM.

4.6. Omnara Yeuyr NpOU3BOJMTCS €KEMECIIHO Ha OCHOBAHHH BBICTABJIICHHOIO CYUETa JIOC/E MOINMMCAHMS aKTa
OKa3aHHBIX YCIIYT.

4.7. MomenToM omnatsl Yenyr OmepaTopa CBSIZH CUMTAeTCs JaTa 3a4MCIIEHMsA CPEACTB Ha pacueTHBIM cyer
Oneparopa cBS3H.

4.8. Veyry, oxasagHsle OnepaTopoM CB3M B K&KAOM OTYETHOM MeCAle, CYUTAOTCS HaylexamuM obpasoM
okazaHHEIMM OnepaTopoM CBS3W U NPUHATEIMH AGOHEHTOM Ha TOC/IEIHIOI JaTy OTYETHOrO Mecslla, eclid
AGOHEHTOM He MO3[Hee MABAALATOrO WYHCIA MECALd, CNEAYIOMEro 3a OTYETHBIM BKIIOYHTENBHO, He
npexbABIeHa MHCEMEHHAs MOTUBHPOBaHHAS NPETEH3MA, Kacaromaics o0beMa 1 kadecTsa Y CIIyr.

4.9. Onteparop cBA3u 06sA3yeTcss BECTH €KEIHEBHBIH y4eT 00beMa OKa3aHHBIX YCIYT M €KEMECSIHO OTPaKaTh
€ro B aKTax cJavd — NpUEeMKH OKa3aHHs yciyr, BelcTaBiseMsix AGoneHty. Hacrosmuii JloroBop sBasercs
JOCTATOYHBIM OCHOBAHUEM JUIS BHICTAB/ICHHS TAKHX aKTOB.

4.10. Cuer noctaBisieTcs MOYTOBBIM OTHpaBIE€HHMEM Ha azapec AGOHeHTa, ykasaHHbIM B 3akase, a npu
OTCYTCTBMH afipeca AGoHeHTa B 3aka3e — Ha ouTOBbIH anpec AGoHeHTa, yKasaHHBIN B paszene 9 Jlorosopa.

5.0TBeTcTBEHHOCTE CTOPOH,
5.1.0meparop cBs3d ¥ AOGOHEHT HECYT OTBETCTBCHHOCTh 3a HEHCIIONHEHHE H HEHA/JIeXKalllHe MCIIOJHEeHHe
CBOMX 00s3aTeNbCTB B COOTBETCTBHM C HacTofmuM JIOroBOpOM, a IO BOIPOCAaM, HE YpPeryJIMpOBAHHBIM
HacToAmMM JIoroBopoM, pyKOBOACTBYIOTCS 3aKOHOATETECTROM PD.
5.2. OnepaTop CBA3H HE HECET OTBETCTBEHHOCTH 3a!

- moOble 3afepXKKM ¥ IepepbiBBl, BBI3BaHHBIC MOBPEXJCHUEM II0JB30BATENbCKOro 0060opyaoBaHHus,
nporpaMmHoro obecneuenus AGoHeHTa, HecoOIIOIeHHeM MPaBHUIT IKCIUTyaTalliy, OTCYTCTBHEM aHTHBHAPYCHOTO
TIPOrpaMMHOro obecreyueH s ¥ HHEBIE MOA00HEIE 06CTOSTENBCTRA,

- HCnoNb30BaHUE AOGOHEHTOM HE CEepTHQHIMPOBAHHOIO TEJIEKOMMYHHUKAIMOHHOrO oﬁopynonamu
HEJTMLEH3UOHHOI0 IIPOrPaMMHOT0 o0ecIiedeHNs;

- JNOCTOBEPHOCTH, LIEJIOCTHOCTB, XapakTep M COAepKaHHe MHPOPMALMM pasMeIacMOi B CEeTH I/IHTepHcT
AGoHEHTOM ¥ TPETHHMH JUIAMH;

- GyHKIIMOHUPOBaHHE U JOCTYIMHOCTh OTHAEBHBIX CETMEHTOB ceTH FIHTepHET;

- TIOJIHBIE MJIM YACTHYHEBIE PephIBAHKA NPENOCTaBIIeHHs Y CITyT, CBA3aHHBIE ¢ 3aMEHOH 000pynosanus,
NPOrpaMMHOr0 0GeCIeeH s WK NPOBEJCHHS APYTHX paboT, BEI3BAHHEIX He0OXOAUMOCTBIO Pa3sBHTHA
TexHHYecKux cpeacte Oneparopa CBs3H, IPH YCIOBUM NIPEBAPUTEIBHOIO H3BEILEHHS Aﬁg_gem:\a,.aema‘e_‘?“m.,
4eM 32 CYTKH. SIROY BO «BIYWUTs

|
- 33 KaYEeCTRBO JIMHUI CBSI3M, €CJIM MX OPraHU3yIOT IPYrHe OPraHu3aliu, OTZAEN [IOr030POB U ul

FOCY[IAPCTBERHBIX SAKYTIOK l




‘apubHbli nan npuMensercs OnepaTopoM CBA3H VIS PacdeToB ¢ AGOHSHTOM ¢ | SHCI2 MECEDE Coemysimers

3a MECALIEM IoAatH 3asBJICHHA.

3.4.2. IlpocMaTpuBaTh CTATUCTUYECKYIO HH(pOpMALUIO 00 00beMe NOIyHEeHHEIX ¥ eyt Un-line.

3.4.3. OOpawarscs B Cioyxk0y TEXHHYECKOH NOMMEPKKHM IIOJB30BaTeNeHi NMpH ofzapy=

cuUTyalli, ITepephBOB B NPENOCTABICHUH MM YXyIIICHUH Ka4€CTBA OKA3BIBAEMBIX ¥ CIyT.

4, Ilopsigok OmJIaThI.

4.1, O6mas cymma Hactosmero Joroeopa cocrasnser 1 100 000(0mis MIJUIMOH CTO ThICAY) pyosei 16 xom.,

B TOM HHCJIE:
*3a niepuop ¢ 01 gusaps 2023 r. no 31 nexabps 2023 r.:

B T.4. HIC 20%

*3a nepuopn ¢ 01 sausaps 2024 r. o 31 gexabpsa 2024 r.:

B 1.4, HIC 20%

B COOTBETCTBHH co crenubukanueit (ITpmwioxenue Nel3).

4.2. Onnara no HacTosmemy Jloropopy npoussoautcs AGOHEHTOM eXXEMECAYHO Ha OCHOBAHHH BEICTABICHHOTIO
cyera U 110 Ge3HATMYHOMY pacdeTy ITyTeM NMepedrCIIeHMs JeHeKHBIX CPe/ICTB Ha pacueTHEIH cyer Oneparopa
cBs3M B TeueHue 7 (cemu) GAHKOBCKUX JIHeH ¢ MOMEHTA MOATIMCAHNS aKTa OKa3aHHS YCIIyrT.

4.3. Bee pacuersl mo Hactosmemy Jlorosopy nposonsrcs B OesHamudHOM nopanxe B pybmax Poccumiickod
denepanuy INyTeM IEPEUMCIEHUS IUIATEXNHBIM IOPYUCHHEM JEHEXKHBIX CPEJCTB HA PACHETHBIA CHeT

Omneparopa cBs3H,

4.4, BO3MOXHOCTh MONyYeHHs Yciyru JAemoHcTpupyercs AGoHeHTy npencrasureneM Oneparopa CBs3w,
OCYLIECTBUBIINM MOAKITIOYECHHE M OTPAXKAETCs CTOPOHAMM B COOTBETCTBYIONIEM AKTE Hauajia IpeloCTABIIEH S
VYenyr, xoropsit opopMisgercs B ABYX dK3eMmiuipax. B Axre QuKcHpyercd AaTa Hadaina NpPEAOCTABIICHUS
Vemyr, a Tak jke nepedeHs ycrpoiicte obopynosanus Oneparopa CBa3H, yCTaHOBACHHBIX /IS OKA3aHUs Y CITYT.

4.5. Abonent obasaH moanmcarh ykasaHHbIM B 1.4.4 JloroBopa AxT miM npepocTasuTh Oneparopy CBAZH

MECbMEHHEBIM OOOCHOBAHHEBIN OTKa3 OT €ro NOMIIMCAaHHS B TEUeHHE OJHOI0 4aca ¢

MOMEHTa NOAKIIOYECHHA

Vemnyru. B npoTuBHOM cllydae NOAKITIOYEHHE CYATASTCS NPUHATEIM AGOHEHTOM, a NpefOCTaBJIeHHe VY CIIyr —

Ha4aTbIM.

4.6. Ormnara YCJ'IyI‘ NPOU3BOOUATCA CKEMECAYHO HA OCHOBAHWH BBICTABJIICHHOI'O CHCTA IIOCJIC NOAIMHCAHHUSA aKTa

OKa3aHHBIX YCIIYT.

4.7. MomenToM ormatsl Yenyr OmepaTopa CBSIZ3H CUMTAeTCs JaTa 3a4MCIIEHMA CPEACTB Ha pacueTHBIM cyer

Omneparopa cBa3H.

4.8. Vemyry, oxasagHble OnepaTopoM CBA3M B K&KAOM OTYETHOM MeCAle, CYUTAIOTCS HayiexamuM obpasoM
okazaHHEIMM OnepaTopoM CBS3W U NPUHATEIMH AGOHEHTOM Ha IIOC/EIHIOI JaTy OTYETHOrO Mecslla, eciid
AQGOHEHTOM He MO3[Hee MABAALATOrO WYHCIA MeECAlld, CNEAYIOMEro 3a OTYETHBIM BKIIOYHTENIBHO, He
npexbABIeHa MHCEMEHHAs MOTUBHPOBaHHAS NIPETEH3MA, Kacaromascs o0beMa 1 KadecTsa Y CIIyr.

4.9. Onteparop cBa3u 006sA3yeTcs BECTH EKEIAHEBHBIH y4deT 00beMa OKa3aHHbBIX YCIYT M €KEMECSIHO OTPaKaTh
€ro B aKTax cjayd — NpUEMKH OKa3aHHs yciayr, BelcTaBiseMsix AGoneHry. Hacrosmuii JloroBop sBasercs

AOCTATOYHEIM OCHOBaHHEM )1 BEICTABIICHHS TAKUX aKTOB.

4.10. Cuer noctaBisieTcs NMOYTOBBIM OTHpaBIEHHMEM Ha azpec AGOHEeHTa, ykasaHHbIA B 3akase, a NpH
OTCYTCTBMH afipeca AGoHeHTa B 3aka3e — Ha 0uTOBbIH anpec AGoneHTa, yKasaHHEIN B paszaene 9 Jlorosopa.

5.0TBeTCTBEeHHOCTH CTOPOH,

5.1.0nepatop cBa3u ¥ AOGOHEHT HECYT OTBETCTBEHHOCTH 33 HEHCIIONHEHHe W HEHaJIeXalllue HCIIOJHEeHHe
CBOMX 00s3aTENbCTB B COOTBETCTBHH C HacToAuuM JIOroBopoM, a IO BOIIPOCaM, HE YpEryJIHpPOBAHHEIM

HacToAmKM JIOroBopoM, pykOBOICTBYIOTCS 3aKOHOATEILCTBOM PO.
5.2. Onepatop cBA3M HE HECET OTBETCTBEHHOCTH 3a:

- moOble 3afepKKH M IEpepHIBbl, BEI3BAHHBIE IOBPEXKICHHEM IIOJB30BaTeNILCKOro 0bopymoBanHus,
mporpaMMHoro obecrieuenust AGoHeHTa, HecoOIFOIEHMEM NPaBHI HKCILTyaTalldl, OTCYTCTBUEM aHTHBHPYCHOI'O

TIPOrpaMMHOro obecreyeHns ¥ HHEIE MOA00HEE 06CTOATEIRCTRE,

- HCnonb30BaHUE AOGOHEHTOM HE CEePTUQHIMPOBAHHOIO TEJIEKOMMYHHUKAIMOHHOIO 060py1103a}ms

HEJMIEH3UOHHOT0 IIPOrPaMMHOT0 00eCIIeueHN;

- [OCTOBEPHOCTh, IIEJIOCTHOCTh, XapakTep M CcoepikaHHe MH(pOpPMALMM pasMellaeMoi B cerd I/IHTepHcT

AGoHEHTOM ¥ TPETHHMH JUIAMH;
- (DYHKIIHOHHPOBaHME U JOCTYIHOCTH OTAEIBHBIX CETMEHTOB ceTH MIHTepHET;

- TIOJIHBIE WM YACTHYHBIE NPEPEIBAHNS NPENOCTARICHHs Y CITYT, CBA3aHHBIE C 3aMEHO} 00opynoBaHus,
NPOrPaMMHOr0 0GeCTeueHIs Wi IIPOBEASHUs APYTHX paboT, BEISBAHHBIX HEOGXOTMMOCTEIO PASBHTHSA

Texuryeckux cpeactd Oneparopa CBs3H, IPY YCIOBHAM IPEIBAPUTENBHOIO H3BEIICHNS
YeM 32 CYTKH.

- 34 Ka4eCTBO JIMHUI CBA3M, €CJTH MX OPraHU3yOT OPYTrHE OpraHu3alyu.
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5.3. Oneparop CBA3HM HE KOHTPOJIMPYET AOCTYIHEIA uepes ceTh MHTepHeT MHGOPMAaLHOHHEIH IOTOK, KOTOPbIE
MOXKET BKJIKOYaTh HexenarelbHble mus AGoHeHTa MaTepuwansl, B HACTHOCTH, HEKENIATEIHHYIO
KOPPECTIOHJCHIIMIO 3JIeKTPOHHON MOYTEI (CrlaM) M MaTepHalibl, COJepsKaliie OCKOPOHTENBHYIO JIMYHO JUIst
AGOHEHTa WX UHBIX JTofel HHYOPMALMIO, U HEe HECeT 3a HUX HUKaKoW oTBeTcTBeHHOCTH. Oneparop cBs3u He
KOHTPONHUPYET XapakTep u o0peM Tpaduka, NpoxoAsero Ha cropoHy AGOHeHTa, HO MPAMO He 3alpOIIEeHHOr0
WM, WHMIMHPOBaHHOrO paboToOlf mporpaMM-BUpYCOB, CHELHMaIM3HPOBAHHEIX IIPOrpaMM H IPOYEro
IPOrpaMMHOrO ¥ anmapartHoro obecrnieyenus. Bes oTBETCTBEHHOCTS 32 00beM NMOTPeOIeHHBIX YCIYT JEXKHUT Ha
AGoHeHTe, KOTOpBI B CBOIO Ouepesb 00s3yeTcs OTCIeXUBATh 00BEM IOJyUaeMBIX YCIYT, COINIACHO ITYHKTY
3.3.4 nacrosmero Jlorosopa.
5.4. B cBa3u ¢ TeM, 4yro aboHEHTCKAs IUIaTa SIBJIAETCSA TOCTOSHHON BEJIMYHHON, He 3aBucqliel or oOnema
(aKTHYEeCKH MPEJOCTABJIEHHBIX YCIYT, NPUOCTAHOBJIEHHE OKasaHWs YCIYyr, BBI3BaHHOE HapyLIEHHEM
Abonentom yciosuit Jlorosopa, He ocBoGokaaeT AGoHeHTa OT 00A3aHHOCTH BHECEH! a00HEHTCKOH ILIaThl.
5.5. Heobxonumas 3amura mnepejaBaeMoil W TpuHMMaeMoi WH(OpMAIMM OCYIIECTBISETCH CPeACTBaAMU
AbGonenTa.
5.6. Onepartop cBA3M He HECET OTBETCTBEHHOCTH 3a Jir0Oblie pacxomsl AGoHEHTa WM yiep6, KOTOPEIM MoxkeT
ObiTe HaHeceH AOGOHEHTY, BC/IENCTBHE NPSAMOr0 WM KOCBEHHOIO WCIIONB30BaHHS ceTd HHrepHer. Bes
OTBETCTBEHHOCTh 32 OIEHKY TOYHOCTH, TIOJHOTHI M TOJIE3HOCTH JIFOOBIX MHEHHH, OLEHOK, YCIyr W Apyroi
uH(OpMaIMK, Ka4eCTBa M CBOMCTB TOBAPOB, NPEOCTABISEMEIX Uepe3 ceTb VIHTepHeT MOCPENCTBOM YCIyT,
TIpeOCTAaBIAEMBIX 10 HacTosieMy JJororopy, nexur Ha AGonente.
5.7. AGOHEHT caMOCTOATENBLHO OTBEUaeT 3a copepanne HHOOPMALHY, NepeaBaeMON UM WIXA UHBIM JIMLIOM
IO ero CeTeBEIMHM pexBH3HTaMM B ceTd Mureprer (IP-azpec, ydeTHOe MMs M Iapoiib): 3a €€ JOCTOBEPHOCTS,
YUCTOTY OT MPETEH3WH TPEThUX JIMIL M NIPABOMEPHOCTD e¢ pacmpocTpaHeHus. OnepaTop CBA3M He OTBEYaeT 3a
copepkaHre MHpOpMalMy, nepejaBaeMoii AGoHeHTOM.
5.8. AGOHEHT MOJHOCTBIO OTBETCTBEHEH 334 COXPAHHOCTH CBOMX CETEBBIX PEKBHU3MUTOB B ceTw MIHTEpHET W 3a
yOBITKH, KOTOpBEIE MOIYT BO3HHMKHYTh IO TPHYHMHE HECAHKIMOHMPOBAHHOIO HCIONB30BAHHS €ro KaHaja
AOCTYTA. :

6. Paspemenue copos.
6.1. Cropsl ¥ pasHOrjacus, KOTOpble MOTYT BOSHHMKHYTH NPH WCIIOJHEHHM HACTOSIIEr0 J0roBopa, 6ynyT ro
BO3MOXXHOCTH pa3speniaThesi IyTeM IeperoBOpoB MeXAy cTopoHaMH. AGOHeHT mojaer npeTeHsuio Omeparopy
CBA3H, KOTOpas JODKHA OBITH PaccMOTPEHa B COOTBETCTBMH C IOPSIKOM M CPOKAMH, YCTaHOBJIEHHBLIMH
JIeHiCTBYIOIIMM 3aKOHOATENNBECTBOM PO,
6.2.CriopEl CTOPOH, He YperyaupoBaHHEIe ITyTeM IIepPeroBOPOB, IePEAAlOTCA UL Pa3peIieHHs B Gy IO BBIGOpY
Hcrna, B COOTBETCTBHM C 3aKOHOAATENBCTBOM PD.,

7. Cpoxk geiicTeus [IoroBopa u NOPSIZIOK €ro pacTopPKeHus .
7.1. CTOpOHEI YCTAHOBMIIM, YTO YCIIOBHS HacTosmiero JIoroBopa BCTYNAOT B CHIIYy CMOMEHTA EroMo (MUCaHus
CropoHamu, a B 4aCTH OKasaHus ycuyr - ¢ 1 susaps 2023 roza u nettersyior no 31 aexabps 2024 ropa.
7.2. AGoreHT BrpaBe pacTOprHyTh JIOroBOp B OJHOCTOPOHHEM MOpPSAKe, IMUCHMEHHO yBegomue Omnepatopa
cea3u 06 oTkase ot JloroBopa He MeHee ueM 3a TPHALATH AHEH o AHA pacTopyceHus. Ilpu stom AGoHEHT
06s13yeTcA MOMHOCTEIO BEITIONHHTE CBOM 00A3aTe/IbCTBa HE [03/IHee NHS pacTopxenus JJorosopa, B TOM 9ucie:

. OIUIATUTh OKA3aHHbIE YCIYTH, IEHH, eCy 0HM ObiHM HauucaeHsl OnepaTopoM CBiA3M;
. BepHYTh Onepatopy cBa3u 060opynoBanue, eciii OHO 06110 Iepenano AGOHEHTY;
. BO3MECTHTH IIOHECeHHbIe OnepaTopoM CBA3M PacXobl B CBA3H PaCTOPKSHHEM JOr0BOPa HA OCHOBAHHH

HHIMBU/YaJIbHO BBICTABJIEHHOI'O CYeTa.
IIpy HapynIeHHM CpPOKa OINOBEIIEHHS O pacTopyxeHmH JoroBopa AGOHEHT oruiayMBaeT YCIyrd 3a TPHALATH
KaJIeH/JapHBIX IHEe# CO AHSA OINOBEINESHMs HE3aBHCHMO OT AaThl (JakTHYECKOro NpeKxpanieHus OKasaHus YCIyr.
7.3. Oneparop cBs3M BIIpaBe pacTOPrHyTh JIoroBop B OXHOCTOPOHHEM IOPSAIKE IPU HEYCTPAHEHHH AGOHEHTOM
HapyleHuii ycioBui J[oropopa IO MCTEYGHHWH LIECTH MeCAlleB C MOMEHTa moiydeHus AGOHEHTOM
MUCEMEHHOI0 YBEIOMIIEHHS 0 IIPHOCTAHOBIIEHHH OKa3aHKA eMy YCIyr 3a 3TO HapylleHHe.

7.4, JloroBop mpekpaiuaercs, eciu AGOHEHT yTpaTUT IIPABO BIAJEHMS, WIHM IOJB30BAHMS IIOMELICHUEM, B
KOTOpPOM YCTaHOBJIEHO MOJb30BaTENBCKOE 000pyI0BaHNE, TEXHUYECKYIO BO3MOKHOCTE AOCTYINA K CETH CBS3H,
ITOCPEICTBOM KOTOPO# OCYIIECTRISETCS NIPe/IOCTARIIEHHEe YCITYT.

7.5. PactoprxeHue moroeopa He ocBobGoxxmaer CTOPOHBEI OT INMOramieHHs HMeEIOMelcs 3aJ0/DKeHHOCTH. IIpu
pacropxkeHur Jloroeopa CTOpPOHEI MPOM3BOAAT MOTHBIA B3aMMHBIN pacdeT He NO3/IHee ITH pabounx AHel co
JIHS PacTOPIKSHHA.

7.6. Pacropikenwie OTHENbHBIX 3aKa30B IIPOM3BOAMTCA B TOPAAKe, IIpe Y] :'w_sgﬁm?mcmm

Horosopa. Pactopaxenue JloroBopa Blie4eT pacTopikeHue BCeX 3aKa3oB. OTJEN JOTOBOPOBY |
FOCYIAPCTBEHHbIX 3AKYIOK]

. 8. Ilpoune ycnoBus. :
8.1 Omneparop ces3u u AGoHEHT 00S3yIOTCS 00ecIeyuTh KOHDHASHIMATBHOCTS UISHTU(PUKAIMOHHBIX TaHHEIX
Abonenta (yyeTHOE HMA M maposis). OnepaTop CBA3H He HECeT OTBETCTBEHHOCTH 3a yinepO u yOnITku moboro
poja, noHeceHHsle AGOHEHTOM H3-3a pasrialleHHs NMOCIeIHUM cBoeil yyeTHOM MHpopMauuu. AGOHEHT HeceT
OTBETCTBEHHOCTH 3a BCE eHCTBUA B CETH, IPOM3BEICHHEIE IIOJ MIMEHEM H ¢ maposeM AbGoHeHTa.



8.2,

Hsmenenwe ycnoBuii JloroBopa TpPOW3BOAMTCS B TMOPSAKE, YCTAHOBICHHOM JAeHCTBYIOLIMM

3aKOHOJATENECTEOM P®, 1pu yCIOBUH, YTO OHU COBEPIIEHB! B MMCBMEHHOM (opme 1 noanucansl CTOpOHaMH.
8.3. Hacrosmmii JOroBop COCTARIIEH B IBYX 9K3eMIUIIPaX, MMEIOLINX ONMHAKOBYIO IOPUAMYECKYIO CHITY.

9.PexBU3NTHI M IOAIMCH CTOpOH.

Oneparop cBsa3m:
000 «ITUOPOBLIE KOMMVI—MKALH/H/I»

Opupuyecknii anpec: 394006, PO, Boporexckas o061, T.

Boporex, yi. 20-netus Okrs6ps,
1908, 0210

IMoutoserit agpec: 394006, r. Bopore:x,
yi1. 20-netus Oxrabps, 1.90B, od.210
WHH 3664134279 KIIII 366401001

p/c: 40702810413000022492
LIEHTPAJIbHO-YEPHO3EMHEBI BAHK
ITAO CBEEPEAHK

BHK 042007681

x/c: 30101810600000000681

OI'PH 1143668019362

AboneHT:
OI'BOY BO «BI'YUT»

HOpummaeckuit anpec: 394036, PO, Bopouexkckas o6,
r. Boponex,
np. Pepomonyn, 1. 19

WHH 3666026776 KIIII 366601001

V@K nmo Boporexckoi obmactu (Otzen Ne38 VOK mo
Boponexckoi  06x.  ®I'BOY BO  "BI'VHT"
1/c4:20316X39780, '

p/ca:03214643000000013100,

Haumvmenosanue ©6Ganxa: OT/AEJIEHHE BOPOHEX
BAHKA POCCHW//Y®K no Boponexckoil obnacty r.
Boporex

xop/cu: 40102810945370000023

BUK 012007084

KO OKOHX 92110

KOJI OKIIO 02068108

OKATO 20401000000

OKTMO 20701000001

KBK 00000000000000000130

Ten.: +7(473) 255-38-56
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