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1. Uenu v 3agaum gucumnnuHbl

Llenbto ocBoeHuss gucumnnuHbl «BBegeHne B TexHomnormm cdpepbl 06CnyXMBaHUSI»
AaBnseTca (opMuMpoBaHMe KoMMeTeHuun oby4daroweroca B obnactu npodeccuoHansHomn
neaTenbHOCTN U cdepe NpodreCccnoHanbHON eATeNTbHOCTHU:

- 04 KynbTypa, UckyccTBoO (B cdrepe 3KCKYPCUOHHOW AEeATENbHOCTH);

- 33 CepBuc, okaszaHue YCrnyr HaceneHuo (TOProBns, TexHuyeckoe obcnyxuBaHue,
PEMOHT, MNpedoCTaBneHne nepcoHanbHbIX YCMyr, YCryrn roctenpuuMmcTea, oblecTBeHHoe
nutaHve u np.) (B ccepax: okasaHne TYPUCTCKUX, SKCKYPCUOHHBLIX YCryr HaCeneHuto N UHbIX
ycnyr HeobxoAuMMbiX AN opraHv3auum U peanusauum nyTewectsui; dopMuMpoBaHue,
NpoaBMXeHNe U peanusaums TYPUCTCKOTO MPOAYKTa; AEeSATEeNbHOCTb OOBLEKTOB TYpPUCTCKOW
MHPACTPYKTYpPbl U TYPUCTCKNX CEPBUCOB; NPOEKTUPOBAHUE B TYpU3Me)

AvcuunnuHa HanpaeneHa Ha pelleHne TUNoB 3agdad NpodeccnoHanbHON AeATEeNbHOCTH:
OpraHn3aunoHHO-YyrNpaBneH4YeCcKum, NPOEKTHbIN, TEXHOOrMYeCKuH, CEPBUCHbLIN,
nccnegoBaTenbCKUN.

lMporpamma coctaeBrieHa B COOTBETCTBMM C  TpebosaHuamu  PepepanbHOro
rocyaapCTBeHHOro obpasoBaTesibHOro cTaHgapTa Bbicllero obpasoBaHus MO HanpasreHuIo
nogrotoBkun 43.03.02 Typusm.

2. MNepeyeHb nnaHMpyemMblX pe3ynbTaToOB OOYyYeHUsl, COOTHECEHHbIX C
nnaHupyemMbiMu pesynbTaTaMu OCBOEHUA ob6pa3oBaTenbHOW NporpaMmmsbl

B pesynbtate 0CBOEHMS [OUCUMNAWHBI B COOTBETCTBUM C NpeayCMOTPEHHbIMU
KOMNeTeHUMsIMN 0By4aroLLMACA JOIDKEH:

Kon HanmeHoBaHne koMmneTeHunn Kog n HanmeHoBaHWe nHaukaTtopa OOCTKEHUS

KomneTt KOMneTeHunm

eHuMn

MKBe-1 CnocobGeH opraHnsoBaTtb paboty | MO-lnke1r Ocywectenser nogbop nepcoHana  TYPUCTCKOMO
UCMOMNHWUTENEN, MPUHUMATh npeanpusiTus B COOTBETCTBUM C NPOdECCUOHanbHbIMK 3agavyamu
peLLeHusi 06 OeaTenbHOCTU.
opraHusauunm TypucTCKom
AEATENTIbHOCTH MO-2nks-1 OcyllecTBnseT pPyKOBOACTBO TPYAOBbLIM KOMMEKTUBOM,

XO3ANCTBEHHbIMU U (PMHAHCOBO-3KOHOMUYECKMMU  MpoLeccamm
TYPUCTCKOW OpraHnsauuu.

MKB-6 CnocobeH HaxoauTb, | MA-1nkes OcyluecTBNSET NOMCK NpodeccMoHanbHo nHgopmaLlmum
aHanusnposaTb B rnobanbHbiX WHMOPMAUMOHHBLIX CeTAX ANs WCCNeAoBaHus W
" obpabaTbiBaTh Hay4Hyto | MPOTHO3NPOBAHNS PbiHKA TYPUCTCKMX YCNYr, MOHUTOPUHI Ka4ecTsa
MHOPMALMIO B obcnyxuBaHna B m3bpaHHOW  cdepe  NpodeCcCMOoHarnbHOM

cepe  Typu3mMa, MPUMEHATb AesTENBHOCTH
MeToabl
NpUKNagHbIX —WCccrnedoBaHWn B
n3bpaHHoM
chepe npogeccuoHanbHon
OesaTensHoCcTH
Kog n HanmeHoBaHune PesynbTatbl 00y4eHns (nokasaTeny oLueHMBaHWs)
MHOUKaTopa OOCTUKEHUS
KOMNeTeHuun
UA-1nks1 Ocyliectensiet noa6op 3HaeT: uenu u 3ajauvm [eaATenbHOCTU MnoapasgeneHvuii opraHvsauum
nepcoHana TypucTtckoro C(bepb| Typusma.
NPEANpUATUA B COOTBETCTBIM C YMeeT: onpenensTb rnasHble Lenv 1 3a0admn OeaTenbHOCTU
zz:?)eicfH"‘o(’;Tbe'M” 3apatamu noAapasgenieHnin opraHnsaummn cpepbl Typuama, OpraHn3oBbIBaThb
paboTy NO KX BbINOJIHEHMIO.
MmeeT HaBbIkK: NO opraHn3aumn paboTbl BbINOSIHEHUS OCHOBHBIX Lienemn
1 3agad AeaTenbHOCTM NogpasferneHnii opraHusaumm cepbl Typusma.
NO-2nke-1 OcywectenseT | 3HaeT: OCHOBbI PYKOBOACTBA TPYAOBbLIM KOSNIEKTUBOM
PYyKOBOACTBO TPYyAOBbIM

KOJIMEKTUBOM, XO3SIMCTBEHHBIMU U | YMeeT: PYKOBOAWUTb XO3AWCTBEHHBIMU U (DMHAHCOBO-3KOHOMUYECKAMU
¢prHAHCOBO-3KOHOMWYECKMU npoweccamm TYpUCTCKOW opraHvsaumnm




npoueccamu Typuctckon | imeeT HaBbIKWU: MO PyKOBOACTBY TPyAOBbIM KOJNEKTUBOM B TypI/ICTCKOI7I
opraHusauunn. opraHusauuu

UO-Inkes  OcyulecTnsieT  nouck | 3HaeT: KPUTEPUM YOOBMETBOPEHHOCTU U FOAMLHOCTU noTpebuteneit,
npodeccroHansHon MHgopMaumn B | cTaHgapThbl KadecTsa 06CnyXMBaHUS B OpraHmsaumsx cepbl TypusMa.
rnobarnbHbIX MH(POPMALIMOHHBIX |y \ieeT: aHANN3MPOBAaThb YPOBEHb YAOBNETBOPEHHOCTH NOTPeGUTENEN

cerax AN - MCCNeAoBanni W yayectBOM 0BCNYXMBaHUS B OpraHU3aLmsx cchepbl Typrama.
NPOrHO3MPOBaHUS PbIHKA TYPUCTCKUX

ycnyr, MOHWUTOPUHI KayecTBa
obecnyxuBaHua B m3bpaHHoOW cdepe
npodeccrMoHanbHom AeaTeNbHOCTH

MmeeT HaBblkM: MO  OCYLIECTBNEHUIO  MOHWUTOPMHra  KayecTBa
obcnyxumBaHust B opraHmsanmsax cepbl Typusma.

3. MecTo aucumnnuHel B cTpyktype Ol BO

AuncumnnuHa oTHocMTCs K 4Yactu 1, dhopMMpyeMon yyacTHUKamu obpasoBaTernbHbIX
OTHOLLEHUN ANCUUNITNHDI «OdueunnnumHbl/mogynuy OCHOBHOM npodgeccnoHanbHoOn
obGpasoBaTenbHOM nporpamMmbl NO HanpaeneHuto nogrotoBkn 43.03.02 Typusm (ypOBeEHb
obpasoBaHuss 6GakanaBpuaT), HanpaBneHHOCTb/Npodunb «TypucTckas AesATeNnbHOCTbY.
AucumnnnuHa saenseTtca ob6a3aTenbHON K U3YyYEHUIO.

N3yyeHne ancumnnuHbl «BeBegeHne B TexHonormm cdepbl 06CnyXnBaHna» OCHOBAHO Ha
3HaHUSX, YMEHUSX, HaBblkax W KOMMETEHUMUAX, MOMYyYeHHbIX MpU n3ydeHun oby4varommmncs
ANCUMNNWH NpeaMeTHOoM 06nacTu LWKOMbHOM NporpamMmmbi.

OucumnnuHa «BBegeHne B TexHosnorum  cdepbl  0BCnyXuBaHuA»  sBRsieTCA
npegLwecTByOWEN N9 OCBOEHUS AncUuMninH: «OCHOBbI POPMUPOBAHNSA (PYHKLMOHAMbHbIX
npoLeccoB B rocTUHMUax», «lpeanpnHumaTenbCTBO B chepe roctenpummcTeay, « TexHonormm
N opraHmsaums obcnyxmBaHus Ha NPeanpuaTUAX cepbl rOCTENPUUMCTBAY.

4. OB bEM AUCLUMNNUHBI N BUAbl YYEBEHOWU PABOThI

Obwasi TpyooOeMKOCTb OUCUMUMNIIMHBbI COCTaBnseT__8 3ayeTHbIX eaunHUL,
288  yacos, BKMNo4Yasa NpoMeXyTo4HY aTTecTtauuio.

Bua yye6HOM paboThbl Bcero akape- CemecTpbl
MUWNYECKUNX Ya- 1 2
COB, aK. 4

O6wasn TpyaoemMKoCTb ANCLMNIMHBI (MOAYNS) 288 108 180

KonmakmHasi paboma 8 m.4. ayOumopHsble 3a- 191,55 81,75 109,8

HamMusi:

Jlekummn (1) 51 15 36

8 mom yucrie 8 ghopme npakmuyeckol nodaomosku - - -

MpakTnyeckne 3anaTus (M3) 66 30 36

8 mom yucrie 8 chopme rnpakmuyeckol nod2omoeku 66 30 36

KoHcynbTaumm Tekywme - - -

pynnoBble KOHCyNbTaumum 6,95 2,95 4

Buapl atTectauum (ak3ameH) 67,6 33,8 33,8

CamocTtosTenbHas paborta ctryneHToB (CPC) 96,45 26,25 70,2

(Bcero)

B Tom uucne:

lMoaroToBKa K AUCKYCCUM TECTOBbIE 3aaHUA 30 10 20

lMoaroToBKa K KpYriomy ctony 20,2 10 10,2

lMoarotoBka K HaNUCcaHU pedepata 6,25 6,25

lMoaroToBKa K TBOPYECKOMY 3aaHUI0 40 40

O6wan TpyaoeMKOCTb Yac 288 180 180




3aHATUMN

5.1. CopepxaHue pa3fnenoB AUCLUMNIIVNHGI

5. CogepxaHue AUcUMNNUHLI (MOAY”Ns), CTPYKTypUpOBaHHOe Mo TeMaM (pasaenam)
C yKazaHMeM OTBeleHHOro Ha HUX KonunyecTBa akaieMU4YeCKMX 4YacoB M BUAOB Y4ebOHbIX

Ne
n/n

HanmeHoBaHWe pasgena AncUUnnHbI

CopepxaHve pasgena

Tpyooemk
OCTb
pasgena,
Yyachbl

XapakTepucTuka OCHOBHbIX AenapTaMeHTOB
(cnyx0, oTAenoB) opraHu3auun cdepbl
rocTenpuUMMCTBa U OGLLECTBEHHOTO NUTAHKS.

LUlenn wn 3apgaun  geAaTenbHOCTM
nogpasgeneHnn opraHusaunin cdepbl
cepsuca.

OcHoBHblE AenapTaMeHThbl
oTAensbl) npeanpusiTui
roctenpuMMcTBa.
OcHoBHble genapTamMeHTbl (Crnyxobl,
oTAensbl) npeanpusTun
OBLLECTBEHHOrO NUTaHUS.

(cnyx0bl,
cdhepsbl

30

OcobeHHOCTM LeHOBOW 1 COLITOBOM
NOMWUTUKM OpraHn3aummn cdepsbl
rocTenpuMMcTBa 1 06LLECTBEHHOIO MMTAHWS.

Passutne coepbl cepsuca B
pasnuyHble UCTOPUYECKME Neproapl.
OcobeHHOCTM LeHOBOW 1 COLITOBOM
NOMWUTUKM B APEBHEM MUpe.
LleHoBas nonuTtuka npegnpusaTui
cepBuca B cpefHue Beka.
LleHoobpa3soBaHue B cdepe
rocTenpunmMcTBa 1 06LLECTBEHHOTO
NUTaHWUsi B MHAYCTPUANbHOM
obLlecTBe.

Passutne coepbl ycnyr n ueHosas
nonuTuka B

NoCTMHAYCTPUansHoM obLiecTse.
OcobeHHOoCTM LeHoobpa3oBaHmus
opraHunsaumii 00LeCcTBEHHOro NUTaHNs
1 TapudHON NONUTUKN OpraHu3aLmn
cdepbl rocTENPUMMCTBA B
pa3BMBAIOLLMXCS CTPaHaXx.

LleHoBas n cbbiTOBas nonutrka Ha
npennpusaTusix cepeuca B Poccun.

58,2

OcHoBHble 3aga4n 1 Luenu cdepsbl

rocrtenpnmmMmcTea ”1 0OLLIECTBEHHOIO NUTaHKS.

NcTopust  pasBuTMSE  pecTopaHHOoro
cepBuca, 3aJa4yn pasBuUTHS.

Wctopuss  pasButMs  FOCTUHUYHOIO
cepBuca, Lenv 1 3agayu.

51,25

CoBpeMeHHble TEXHOMOMMK, NPUMEHsIEMble
AN camopasBUTUSA COTPYOHMKOB cchepbl

rocrenpumMmcTea " 00LLEeCTBEHHOro NUTaHKS.

XapakTepucTtuka COBPEMEHHbIX
MeTo40B " nporpamm no
caMopasBUTUIO creunannucToB cdepbl
cepsuca.

KomneTeHunn ©OakanaBpa B cdepe
CepB1Cca MHOYCTPUM roCTENPUUMCTBA

74

prn NoBbl€ KOHCYJIbTauunn

KOHcyﬂ bTaunn nepen 3Kk3amMmeHoOM

6,95

3auet

Ok3ameH

66,7

NToro

288

5.2. Pasgenbl gucumnnuH v Buabl 3aHATUN




Ne HanmeHoBaHue Neku. Mpakt | NNa6. | CemuH. | CPC Op. Bcero
n/ pasgena AUCUUNIINHDbI 3aHAT | 3aH. BUAbI
n 3aHAT.
(amck
yceusa
)
1. 10 10 10
XapaKTepucTmka OCHOBHbIX
aenaptameHToB (cnyx6, 30
OTAEenoB) opraHu3auum
cchepbl roctenpmumMmMmcTBa 1
0OLLIECTBEHHOrO NUTaHUS.
2. | OcobeHHOCTN LEeHOBOM 1 10 18 30,2
CObLITOBOM MONUTUKK
opraHusaumin cgepsbl
roctenpumMmcTaea 1 58,2
00LWEeCTBEHHOIO NUTAHWS.
3. OcHoBHble 3aga4n U Lenu 15 20 16,2
cchepbl roctenpumMmMmcTBa 1 5
0o6LLEecTBEHHOro NUTaHUA. 51,25
4, 16 18 40 74
CoBpeMeHHble TEXHOMOIMH,
npuMeHsieMble Ansi
camopasBuTud
COTPYAHMKOB chepbl
rocTenpmMmMMcTBa U
00LLECTBEHHOIO NUTAHWS.
5. | 'pynnoBble KOHCYMNbTaUuu 6,95
3avet
Ok3ameH 67,6
NUTOIro 96,4
51 66 288
5
5.2.1 lekumnn
Ne HanmeHoBaHue T . TpyooeMKoCTb,
eMaTuKa NEKLUMOHHbIX 3aHATUI
n/n | pasgena gUCUUNIIVHLI Yac
XapakTtepucTuka
OCHOBHbIX LUenn w 3agaun pedAtenbHOCTM noapasneneHun
JenapTaMeHToB opraHunsaumii ccpepbl cepsuca. 2
(cnyx6, oToenos)
1 | opraHusauwmi cdepsl OcHoBHble  genapTamMeHTbl  (cnyxObl,  oTAenbI) 4
rocTenpuMmMMcTBa U npeanpuaTuin cdepbl rocTeNnpUUMCTBa.
0bLEeCcTBEHHOrO 4
nuTaHus. OcHoBHble  genapTamMeHTbl  (cnyxObl, oTAEnbI)
npeanpuaTuin o6LLIECTBEHHOIO MUTAHUS.
OcobeHHoCTH Pa3BuTure cdepbl cepBuca B pasfnnyHble 2
LLeHOBOW 1 CObITOBOWM nctopudeckume nepmoabl. OcobeHHOCTN LLEHOBOW U
NONMUTUKN opraHn3aumnin | cObITOBOM NONUTUKM B APEBHEM MUPE. 2
5 ccepsbl LleHoBasi nonntuka NpeanpusTUin cepeuca B cpeaHne
rocTenpmMmMMcTBa U Beka. 2
o0LecTBeHHOro LleHoobpa3oBaHue B cdepe roctenpMmmMmcTaa u
nUTaHus. 0OLLIECTBEHHOrO NUTAHUSA B UHAYCTPUATIbHOM
obllecTBe. 2




Pa3Butue ccpepbl ycnyr 1 LieHOBas NOMUTUKA B
nocTUHAYCTpUansHoM obLiecTse.

OcobeHHOCTH LleHo0Opa3oBaHMs opraHu3aLmn 1
06LLIECTBEHHOIO NUTAHUA U TapUdHON NOMUTUKN
opraHusaummn ccepbl rocTeNpMMMCTBa B 1
pa3BMBaIOLLMXCS CTPaHaXx.
LleHoBas v cbbiTOBas nonutrka Ha NPeanpUsTUSIX
cepsuca B Poccun.
OcHoBHble 3agaun un Mctopua pasBuTus pecTopaHHOro cepsuca, 3agadvu 5
uenu cdepsbl pasBuTuA.
3 rocrenpummcTea u VicTopnsi pasButua roCTUHWYHOIO cCepBuca, Uenu u 10
06LLEeCTBEHHOrO 3agauu.
NUTaHUS.
CoBpeMeHHble
TEXHOMNOrnMu, XapakrepucTika COBPEMEHHbIX METOA0B U NPOrpamm
npvMeHsieMble ANns no caMopasBUTUIO CreunanucToB cdepbl cepauca. 8
4 camMopasBuTus KomneteHumn ©GakanaBpa B cdepe cepsuca
COTPYOHWKOB cdhepbl | MHOYCTPWUM rocTenpumnmcTea 8
roctenpunmMmcTea u
06LLEeCTBEHHOrO
NUTaHNS.
NUTOIro 51
5.2.2 NpakTnyeckne 3aHATUS
Ne HaumeHosaHue pasfena | HaumeHosaHue npakmuy4eckux | Tpydoemkocmsb,
n/n QucyuUnIuHbl 3aHamuu (cemuHapos) Yac
XapakTepucTuka OCHOBHbIX 3agaum n ob6bekThl
aenaptameHToB (cnyx6, otaenoB) | npodeccrnoHanbHOW AesATENbHOCTU B 6
opraHusaumi coepsl ccepe roctenpmmmMmcTBea 1
roctenpuMMcTBa 1 00LLEeCTBEHHOrO | OOLLECTBEHHOIO NUTaHMWS
1 NUTaHUS. M3yyeHne MHeHus noTpebuTenen o
FOCTUHUYHOM NPeAnpPUSATUN (U MHOM
MecTe pasmeLLeHnst), NpeanpusaTm 4
NUTaHNA NS BbISIBNEHWS Lienem n
3aJay, HanpaBMeHHbIX Ha NOBbILIEHNE
KayecTBa 0OCNyXUBaHWUSI.
OcobeHHOCTHM LIeHOBOW 1 CObITOBOM | AHAnNu3 cuctemMbl LeHOObpa3oBaHus 2
NONUTNKN opraHn3auuin cepsbl cdepbl yCryr B APEBHEM MUpe.
roctenpuMMcTea 1 00LLEeCTBEHHOrO
NUTaHUs. AHanus cuctembl LeHoobpa3oBaHus 4
cdepbl yenyr B cpefHue Beka
AHanma cuctembl LeHoobpa3oBaHus 4
cdepbl ycryr B MHAYCTpUanbHOM
obLlecTBe
2
AHanma cuctembl LeHoo6pa3oBaHuWs 5
cdepbl ycryr B MOCTUHAYCTPUanbHOM
obllecTBe
AHanuns cuctembl LeHOOOpa3oBaHus 4
ccepbl ycryr B pa3BMBakoLLNXCS
CcTpaHax
AHanma cuctemel LeHoobpa3oBaHus 5
ccpepsbl yenyr B Poccun
OcHoBHble 3aa4u u Lienu caoepbl OpraHusaumns paboTbl NpeanpuUsATUii 10
3 rocTenpuMMcTBa 1 06LLECTBEHHOTO pecTopaHHOro 6usHeca pasnuyHbIX

nnMTaHuA.

TUNOB A514 BbIABIIEHNA N peLlleHnsa
3agad Kacaemo yCI'IeLUHOIZ pa60TbI




npeanpuaTHs.

BbisiBNeHne oxnaaembix pe3ynbTaToB
AesiTENbHOCTU NpeanpuaThin cdepsbl

YCRyr, BAIMSIHWE 3THNYECKOWN KynbTypbl 10
N KOHhbeccnoHanbHbIX 0COOEHHOCTEN
Ha Tpagunumm obCnyxmMBaHus.
CoBpeMeHHble TeXHOMNornu, CepBU1CHbIE TEXHONOMN COBPEMEHHOIO 6
NpUMeEHsIEMbIE ANsi CaMOPa3BUTUSA | FOCTMHUYHOIO NPEANpPUSATUSA
COTPYAHMKOB cdhepbl
rocTenpuMMcTBa 1 obLecTBeHHoro | PopmMupoBaHMe umuaxa CoTpygHuKa u 8
4 nUTaHus. KrnneHTa CEepBUCHON OpraHu3aumm
AHanm3 nporpaMm no camopassuTUio 4
COTPYOHWKOB CEPBUCHBLIX OpraHn3aLumn
NTOro 66
5.3.3 JTabopaTopHbIN NPaKTUKyM He npeaycMOTpeH
He npedycmompeH
5.3.4 CamocTogatensHaga pabota ctygeHToB (CPC)
Ne HaumeHoBaHWe pasgena gucumunimHbl Bug CPO TpynoemkocTb,
n/n Yac
XapakTepucTuka OCHOBHbIX JeNapTaMeHTOB MoaroToBka coobLeHus 10
(cnyx6, oTaenos) opraHu3auun cdepbl no teme
roctTenpuMMcTBa U 06LLECTBEHHOIO NUTAHKUS. MogroToBka pedeparta
1 «XapakrepucTtuka
OCHOBHbIX U
BCMOMOraTesibHbIX CIyX0
FTOCTUHUYHOTO
npeanpusaTUsi»
OcobeHHOCTU LieHOBOW 1 CObITOBOIM MNOSNUTUKN [NoaroToBka cooOLLIEHUSA 30,2
opraHusaumi cdepbl rocTeNpPUMMCTBA U no Teme
06LLECTBEHHOTO NUTAHMS. MoproTtoBka pedheparta
«PasBuTtue roctTMHN4HoOM
2 0eATenbHOCTU B
pasnuyHble NCTopUYecKue
nepuoabl, 0COGEHHOCTU
LIeHOBOW 1 cObITOBOW
NOMUTUKNY
OcHoBHbIe 3aga4n 1 Luenu cdepsbl MogroToBka pedepaTta no 16,25
3 roctenpuMMcTBa 1 06LLECTBEHHOIO NMMTaHWS. Teme « OCHOBHbIE Lienu 1
3agayun pa3suTus caepbl
ycnyr»
MNogrotoBka 40
CoBpeMEeHHbIe TEXHONOMNN, NPUMEHAEMbIE AN aHanuTu4eckoro ob3opa
CaMopasBUTUSA COTPYOHUKOB cdepbl «CoBpeMeHHble
4 roctTenpuMMcTBa U 06LECTBEHHOIO NUTAHKS. nporpaMmbl 1 TEXHONOTM
camopasBuTUs
paboTHUKOB MHAYCTPUK
rocTenpuMMcTBa»
NUTOIro 96,45

6 YyebHO-meTOAMYECKOE U MH(bOPpMaLMOHHOEe ob6ecnevyeHue AUCLUUNIIUHbI
6.1 OcHOBHasa nuTepartypa




1. A6abkos tO.H., A6abkosa M.IO., dununnosa W.I'. MapkeTuHr B Typuame: YuebHuk [6 Y4eOHO-
MeToauyeckoe u nHcpopmaLmMoHHoe obecnevyeHme AUCLUNSIUHBI

6.1 OcHOBHasa nuTepartypa

1. PoanoHoBa H.C. BeepgeHne B TexHonornn cgepbl obenyxmBaHma [Tekct] : yuebHoe
noco6bue / PognoHosa H.C., aronesa J1.9. — BOopoHeX. roc. yHMB. MHXEH. TEXHON.; BOpoHeX,
2018. -173 c.

2. bpaHwHoB C.[". OCHOBbI MHAYCTPUM FOCTENPUMMCTBA [ONEKTPOHHbIN pecypc] : y4eb-
Hoe nocobwue / bpaHwHoB C.I. — OnekTpoH. aaH. — PJIMHTA, 2016. — 220 c. Pexxum goctyna:
http://e.lanbook.com/books/element.php?pll id=44297 - Pexum poctyna: OCHOBbI MHAYCTpUK
roctenpunmcTBa.

6.2 [lononHuTenbHasa nutepartypa

1. HornHa, A.A. OpraHunsaums obcnyxnBaHmst Ha NpegnpuATUAX oOLEeCTBEHHOro nNuTa-
Husa [TekcT]: YyebHoe nocobue ana Gakanaspos/ A.A. HormHa — YenabuHck, nsg-so 3A0
«bubnunoteka A.Munnepa» 2018 — 136 c.

6.3 [lepeyeHb Yy4yebHO-MeTOAMYECKOro obecne4vyeHUss ANsi CaMOCTOATENIbHOMU
paboTbl obyyarLwmxcs

maronesa, J1.9. MeTogudeckue ykasaHusi K caMmocTosiTesNlbHOM paboTe No gucuunnvHe
"BBegeHne B TexHonormn cdpepbl obcnyxkmBaHua" Ona  CTygeHToB, obydarowmxcs  no
HanpasneHuto 43.03.2 «Typuam», OHEBHOW M 3a04yHOW dopm obyyenus / J1.O. [naronesa;
BIr'YWUT, Kadenpa Typuama m roctuHu4Horo gena. - BopoHex : BI'YUT, 2021. - 25 c.

6.4 [lepeyeHb pecypcoB WHGMDOPMALMOHHO-TENIEKOMMYHUKALMOHHON  CeTU
«UHTepHeT», HeOBXO0ANMBIX ANSsi OCBOEHUSI AUCLUMUNIUHBLI (MOoAyns)

HanmeHoBaHue pecypca cetn «IHTepHeT» ONEKTPOHHbIN agpec pecypca
«Pocculickoe obpasogaHuey - chedeparibHbIl nopmarn https://www.edu.ru/
Hay4Has anekmpoHHas bubnuomeka https://elibrary.ru/defaultx.asp?
HayuoranbHass uccnedosamernbckasi KoMmrnbomepHass cems | https://niks.su/
Poccuu

UngopmayuoHHasi cucmema «EOuHoe okHO Oocmyna kK | http://window.edu.ru/
o0bpasogamenbHbIM pecypcamy

AnekmpoHHas 6ubnuomeka BI'YUT http://biblos.vsuet.ru/megapro/web
Calim MuHucmepcmea HayKu U 8bicuie20 obpasosaHusi PO https://minobrnauki.gov.ru/
lMopman omkpbimozo on-line o6pasosaHusi https://npoed.ru/

AOnekmpoHHass uHgopmayuoHHO-obpazosamersnbHas cpeda | https://education.vsuet.ru/
OO0y BO «BIr'ynt

6.5 NepeyeHb WHGpOPMALMOHHLIX TEXHONMOrMW, UCNOMb3yeMbiX NpwU
ocyliecTBneHun obpasoBaTesibHOro rnpouecca no AucuvnnuHe (mMoaynio), BKKOYas
nepeyeHb MNpPOrpamMMHOro obecne4vyeHusi, COBPEMEHHbIX npoceccuoHanbHbIX 6a3
AaHHbIX N UHPOPMALIMOHHbIX CNPABOYHbIX CUCTEM

lpu usy4yeHuu OucyunnuHbl UCOb3yemcs npozpammHoe obecriedeHuUe, CO8PEMEHHbIE
rnpogheccuoHanbHble b6a3bl OGaHHbIX U UHQOPMaUUOHHbIE crpasoyHblie cucmembl. SNOC
yHUsepcumema, 8 mom 4qucrne Ha 6ase npozpammHol rnnamgopmbel «Cpeda 3/1eKmMpPOHHO20
obyyeHusi 3KL», asmomamu3upogaHHasi UHghopmayuoHHass 6asza «MIHmepHem-mpeHaxepbi»,
«MlHmepHem-sk3ameH» u np. (ykasamb cpedcmea, Heobxodumbl Ons  peanusayuu
QucyunuHsbl).

Mpn ocCBOEHUM AUCUUNNUHBbI UCNONb3yeTCA JIMLEH3MOHHOE WU  OTKpbITOe
nporpammHoe ob6ecneyveHue — H-p, OC Windows, OC ALT Linux.

7 MaTepunanbHO-TEXHMUYECKOe obecneyeHne AUCLUNIIUHBI



http://clck.yandex.ru/redir/dv/*data=url%3Dhttp%253A%252F%252Fe.lanbook.com%252Fbooks%252Felement.php%253Fpl1_id%253D44297%26ts%3D1460278178%26uid%3D8665459361455019481&sign=88c593d250010b9124f281ec76e39a63&keyno=1
https://www.edu.ru/
https://elibrary.ru/defaultx.asp
https://niks.su/
http://window.edu.ru/
http://biblos.vsuet.ru/megapro/web
https://minobrnauki.gov.ru/
https://npoed.ru/
https://education.vsuet.ru/

Mpy YTeHUM NekuMrn 1 NPoBEeAEHMM MPaKTUYECKUX 3aHATMIA UCMONb3YTCA ayauTopum
ANA NpoBeAeHUs 3aHATUN NEKLMOHHOMO TUMNa, NPakTUYECKNX 3aHATUN, 3aHATUIA CEMUHAPCKOro
TMNa, rpynnoBbIX U MHAMBUAYANbHbLIX KOHCYMNbTAUWUA, TEKYLLEro KOHTPOMS M NPOMEXYTOYHOWN
aTTecTauuMm OCHaLLeHHble criefyowmm obopyaoBaHUeM:

- a.537 — KomnnekTtbl yyebHo mebenu, Ayano-sunsyanbHas cuctemMa nekLMOHHbIX ayau-
Topun (MynbTumeamiHbii npoektop EPSON EB-WO2, HoyTbyk Intel Core, akpaH, akycTudeckue
CUCTEMDI);

- a.539 (MomeleHne ana camocToaTenbHoM paboTbl obyyatowmxcs) — Komnnekt yqeb-
Hon mebenn, Komnbtotep CORE i5 — 3450, ceTeBon KOMMyTaTop A5 NOAKMOYEHUS K KOMMbHO-
TepHown ceTn (MIHTepHeT);

-a.545 (Ayautopusi Ansa npoBefeHUst NPaKTUYECKUX 3aHATUA) — KomnnekTbl yyebHon
mebenn. TpeHHroBbIn KabuHeT «[ OCTMHMYHBIA HOMEpP» - KpoBaTb noflytopacnanbHasa 2 wWr.,
wkadp, Tymba anga annapatypbl, npukpoBaTHas Tymba 2 wrt., kpecno «Penakc» 2 wrt., cTOn
XYPHarbHbIN, Tenexka ropHUYHOMN.

[Ana camocTtoaTensHOM paboTbl 00yYaroLNXCS UCNOMb3YITCA ayauTopusa Kadenpbl Ty-
pu3mMa M FrOCTUHUYHOIO fena Afns caMoCToATeNnbHOM paboThbl, AN KypCcoOBOro M AUNIIOMHOrO
NPOEKTMPOBaHNS (BbINOSTHEHUA KYPCOBBLIX U AUMMOMHbIX paboT) (a.539), KOMNbIOTEPHLIN Knacc
(a.540), yutanbHble 3anbl GUGMOTEKN.

8 OueHoYHble MaTepuanbl AN NPOMEXYTOYHOM aTTecTauuMm obyvarLwmxcs no
aucuunnuHe (Moaynio)

OueHouHble maTtepuanbl (OM) ansa gucumnivHbl (Mogyns) BKOYaKT:

- NepeYeHb KOMNEeTEHUNA C yKa3zaHNeM NHOANKATOPOB AOCTUXKEHUA KOMMNETEHLNA, 3Tanos
nx oOpMUpPOBaHMKS B NpoLiecce 0CBOEHUS obpasoBaTenibHON NporpamMmsil;

- OnucaHue LKan oueHnBaHus;

- TUNOBbIE KOHTPOSbHbIE 3aJaHuUs UMW WHble MaTepuarnbl, HeobxoauMble AN OLEHKM
3HaHUW, YMEHWUWN, HABbLIKOB;

- MeToguyeckue maTtepuansl, onpeaensowmne npouenypbl OLEHUBaAHUS 3HAHUA, YMEHWUMN,
HaBbIKOB 1 (M) OMNbiTa AEATENBHOCTMW.

OM npeactaBnsoTca B BuAe OTAENbHOrO LOKYMEHTa W BXOAAT B cCocTaB paboyen
nporpaMmmbl AUCUMMAMHBI (MOLYNS) B BUAE MPUMOXKEHNUS.

OueHo4Hble MaTepuansl opmupytotca B cootetcteumn ¢ N BIYUT «[llonoxeHne o6
OLEHOYHbIX MaTepmnanax».



NMPUNOXEHUE

K paboyen nporpamme

1. OpraHVl3aLIMOHHO-MeTO,DM‘-IeCKVIe AaHHble AUCLUMUNIIUHBLI AN OYHO-3a04YHOW UNMU

3ao4Houn popm obyyeHus

1.1 O6bembl pas3nuyHbix ¢opMm y4yebHOM paboTbl M BUAbl KOHTpons B
cooTBeTCTBUU C y'-leﬁHblM naaHomMm
Buabl yue6HOM paboThl Bcero PacnpeneneHue
aKkagemMu4 | TPyAOEMKOCTU NO ceMecTpam,
€CKnx ak. v
yacoB
1 2

O6was TpyaoemMKoCTb AUCLUMNNNHBI (MOAYNS) 288 108 180
KonmakmHasi paboma, 8 m.4y. ayOumopHble 3aHIMUs: 62,3 26,7 35,6
Jlekuunmn 18 6 12
8 moMm 4ucrie 8 ¢hopme rpakmu4eckoli Mod20mosKuU - - -
MpakTnyeckue 3aHaTua (M3) 22 10 12
8 moMm 4ucrie 8 ¢hopme rpakmu4eckol Mod20mosKuU 22 10 12
KoHcynbTaumm Tekyme 8,7 3,9 4,8
lMpoBeaeHne KOHCYNbTaLnn nepen 3K3ameHoM 13,6 6,8 6,8
Buabl atTectauun (ak3ameH) 3K3ameH 3K3ameH 3K3ameH
CamocmosimenibHasi paboma: 2257 81,3 144.4
MpopaboTka maTepmanoB NO KOHCNEKTY NEKLUNA 60 20 40
MpopaboTka MaTepumanos No y4ebHnkam, y4ebHbIM Nocobmsam 50 20 30
Pecbepar 75,7 31,3 44.4
n (unu) gpyrue Buapl 40 10 30
CaMOCTOSATENbHOW paboThl




OLIEHOYHBIE MATEPUAIbI
ONA NPOMEXYTOYHOU ATTECTALUU

Mo gncumnnuHe

BBeneHue B TexHonornum cdepbl o6CcnyxuBaHus



1 Mepe4yeHb oLeHMBaeMbIX KOMNeTeHUUn

Kon HanmeHoBaHme koMneTeHuun Koa n HanmeHoBaHMe nHankaTopa OCTUXKEHUS
KomneTt KoMneTeHummn
eHumn
MKe-1 | CnocobeH opraHusoBatb paboTy | UA-lnks1 OcywecTensieT nogbop nepcoHana  TypUCTCKOro
VCMOMHWUTENEN, NPUHMMATh npeanpusiTusl B COOTBETCTBUM C NpPOecCUoHasbHbIMKU 3agad4amu
peLeHnsi 06 AesiTenbHOCTU.
opraHmsauumn TypuCTCKon
AeATeNnbHOCTU UO-2nke1 OcyliecTBnsieT PyKOBOACTBO TPYAOBbLIM KOMMEKTUBOM,
XO3SICTBEHHBIMU U (DMHAHCOBO-3KOHOMUYECKUMU  NpoLeccamm
TYPUCTCKOW OpraHusauum.
NMKB-6 | CnocobeH HaxoauTb, | MO-1nkes OcyllecTBRASET NOMCK NpodeccMoHanbHOM MHdopMaLmm
aHanuanpoBaTb B rnoGanbHbiX WMHMOPMAaLMOHHBIX CeTAX AN WUCCMefoBaHus W
" obpabatbiBaTh Hay4Hylo | MPOTHO3MPOBAHMS PbiHKa TYPUCTCKUX YCTYT, MOHUTOPUHI KayecTsa
MHOPMaLMIo B obcnyxvMBaHust B M3bpaHHOW  cdepe  NpodbeccuoHarbHOM
AedaTernbHOCTU
cthepe Typm3ama, NPUMEHSATb
MeToabl
NpuKNagHbIX UCcnegoBaHUn B
n3bpaHHON
chepe npocheccuoHansHon
[eaTenbHOCTH

Koo n HanmeHoBaHue
WMHOUKaTopa OOCTWKEHUS
KOMMNeTeHunmn

PesynbTatbl 06y4eHus (nokasaTtenu oLueHnBaHus)

MO-1nks-1 OcylectensieT nogoop
rnepcoHana TypucTcKoro
npeanpusaTMsa B COOTBETCTBUM C
npodeccroHanbHbIMY 3aaa4amm
[eATenbHOCTN.

3HaeT: uenu u 3agayn LOesTenbHOCTM NoapasfeneHuii opraHusauum
cdepbl rocTeNPUUMCTBaA U 0OLECTBEHHOIO NUTaHWUS.

YMeeT: onpenensaTb rnaBHble Lenu 1 3agavn AesTeNbHOCTU
nogpasaeneHuii opraHusaumum cepbl rocTenpUMMcTBa 1
06LEeCTBEHHOro NUTaHWUs!, OPraHM30BbIBaTb PaGOTY MO VX BbINOMHEHNIO.

VimeeT HaBbIkK: MO opraHunsauunmn pa60TbI BbIMONIHEHUS OCHOBHbIX Lienen
n 3agay aedAtesibHOCTU I'IO,El,pa3D,eJ'IeHI/IIZ opraHunsauunmn Cq)epbl
rocrenpumMmcTea " 00LLEeCTBEHHOrO NUTAHWS.

UA-2nke-1 OcyulecTsnsieT | 3HaeT: OCHOBbLI PYKOBOACTBA TPYAOBLIM KONNEKTUBOM

PYKOBOACTBO TPYAOBbLIM

KOMMEKTUBOM, XO3AUCTBEHHBIMU W | YMEeT: pPYKOBOAUTb XO3AWCTBEHHBIMU W (OMHAHCOBO-3KOHOMWYECKNMM
¢prHaHCOBO-3KOHOMUYECKMM . |_Npoueccamu TypUCTCKOii opraHusauuu

npoueccamu TYPUCTCKOM | iMmeeT HaBbIKW: MO PYKOBOACTBY TPYAOBbLIM KOJIEKTUBOM B TYPUCTCKOM
opranmsaumi. opraHvsaLum

MO-lnkss  OcywectBnaeT  nouck | 3HaeT: KpPUTEpMU YOOBIETBOPEHHOCTU U TOSANbHOCTU MoTpebutenei,
npodheccroHaneHo MHopMaLUnMK B | cTangapThl  kadecTBa OGCNYyXKMBaHWS B OpraHusaumsx — cdepbl
rno6anbHbIX MH(POPMALMOHHBIX | rocTenpuUrMCTBA U OGLLECTBEHHOTO NUTAHWSI.

ceTax ana nccnegoBaHud n

NPOrHO3MpPoOBaHUA pblHKA TYPUCTCKUX
ycnyr, MOHUTOPUHT Ka4vecTtBa
obcnyxuBaHusa B m3bpaHHon cdepe
npodeccroHarnbHoM AeaTensHOCTU

YMeeT: aHannaMpoBaTb YPOBEHb YAOBNETBOPEHHOCTU NOTpeduTENein
KauyecTBOM OBCMyXMBaHNSA B OpraHM3aLmsix cpepbl rocTenpummcTsa u
06LLEeCTBEHHOIO NUTaHUS.

Wmeet HaBbIKW: no OCyLLEeCTBIIEHUIO MOHUTOPUHIa Ka4vyecTtBa
06CJ'Iy)KI/lBaHI/IF| B opraHmnsaumnax C(*)epbl rocrenpunmMmcTea n
00LWEeCTBEHHOrO NUTAHWS.

2 MacnopT poHAa OLEHOYHbLIX CPeaACTB NO AUCLUNSTIMHE

TexHonorus/npouenypa
Mhupekc
OueHouHbIE cpeacTBa oLeHuBaHus (cnocob
Ne HanmeHoBaHue KOHTponupyem KOHTPORNS)
n/n asgena AUCUUNUHGI on
pasn Anct HanMeHoBaHu NeNe
KOMMeTeHU MmN .
e 3afaHun




1 XapakrepucTuka KomnbloTepHoe
00BEKTOB U TecTMpoBaHue
3agad MpoueHTHas wkana.
npodeccroHasnbHON 0-100 %;
0eATeNnbHOCTN B MKa-1 0-59,99% -
[MKB-6 Tect 1-17 ! .
ccpepe cep- HeyaoBNeTBOPUTESbHO;
BuUca 60-74,99% -
YOOBNETBOPUTENBHO;
75- 84,99% -xopoLuo;
85-100% - oTnn4Ho.
2 OcobeHHoCTH
OeaTenbHOCTH n
PYHKLMOHUPOBAHUS
npeanpuaTUin cepeuca MKs-1 Cobecepnosa- lMpoBepka npenogasaTenem
B pasnuyHble MKB-6 Hue 18-35 OTtmeTKka B cucteme
ncropuyeckme (cemuHap) «3a4yTeHO — He 3a4TeHO»
nepvoasbl pasBuTUA
YenoBeYyecKoro
obuecTBa
3 BnusaHne
NCTOPUYECKUX,
3THUYECKUX,
KOHEeCCUOHAMbHbIX,
coumarnbHbIX MKs-1 pedbepar 1-19 lMpoBepka npenogaesaTtenem
haKkTopoB MKB-6 1-12 OTtmeTka B cucteme
Ha passuTue «3a4YTEHO — HE 3a4YTEHO»
CEPBUCHBbIX
TEXHOMOrnm
NHOYCTPUK
rocTenpumMmMcTBa
4 CoBpeMeHHble Cobecenosa-
CEPBUCHbIE MKs-1 e 1-25 lMpoBepka npenogasaTtenemM
TeXHonoruu MNKB-6 OTmeTka B cucteme
(Bonpocsl k 1-38
NMHOYCTPUU aaveTty) «3a4YTEHO — HE 3a4YTEHO»
roctTenpMmMmMmcTBa

3 OueHo4HbIe MaTepuanbl AnA I'IpOMe)KyTO‘-IHOﬁ atrectTauuu

TunoBble KOHTPOJbHbIE 3a4aHMA UIN UHbIe MaTepuarnbl, Heobxoaumble AN
OLleHKU 3HaHMUW, YMEHUIN, HAaBbIKOB U (UNKN) onbiTa J4EeATENIbHOCTU, XapaKTepU3yrLwmx
3aTanbl GPOpPMMPOBaHUA KOMMNETEHLIMA B NpoLiecce 0OCBOEHUs oOpa3oBaTesibHOMN
nporpamMmmbi

[na OueHKN 3HaHWNA, YMEHUN, HaBbIKOB CTYAEHTOB MO AUCUUNIMHE NpuMeHsieTcs Ganb-
HO-pPENTUHIroBasi CUCTEMA OLLEHKN CCPOPMMPOBAHHOCTM KOMMETEHLMI CTyAEHTA.

BanbHO-penTnHroBas cuctema OLEHKM OCYLLECTBIISAETCA B TEYEHNE BCEro cemectpa npu
NnpoBeaEeHMN ayAUTOPHbIX 3aHATUN U KOHTPOISE caMocTosTenbHOM paboThl. okasaTtensamm OM
ABNAOTCA: TEKYLWMA onpoc B Buae cobecenoBaHnsa Ha nabopaTopHbix paboTax, TecToBble 3a-
AaHNS N CaMOCTOATENbHO (AomallHee 3agaHue). OueHKU BbICTABNATCA B COOTBETCTBMM C
rpacomMkoM KOHTPOIS TEKYLLEN yCrneBaeMoCTh CTYAEHTOB B aBTOMaTM3MPOBaHHYHO cuctemy 6as
AaHHbIX (ACYB[) «PentnHr ctyneHToB».

O6yuvatowmnncsa, HabpasLwunr B cemecTtpe b6onee 60% OT MakcMmarnbHO BO3MOXHOMW Banb-
HO-PENTMHIOBOW OLIEHKM paboThbl B CEMeCTpe NnosiyyaeT 3a4eT aBTOMaTUYECKH.

CtyoeHT, HabpaBLlimi 3a Tekylyo paboty B cemectpe meHee 60 %, T.K. HE BbINOMHUN
BClO paboTy B cemecTpe no o6bekTUBHbIM nNpuynHam (6onesHb, oduumanbHoe ocBoboXaeHNE
M T.N.) QONycKaeTcst 40 3a4eTa, OgHaKo eMy OOMNOSTHUTENbHO 3a4arTcst BOnpockl Ha cobeceno-
BaHWM Mo pasgenam, BbIHOCMMbIM Ha 3a4eT.




ATtTectaumsa oby4datoLieroca no gUCUMNAMHE NPOBOANTCA B hOpMe TECTMPOBAHNS N Npe-
aycmaTtpuBaeT BO3MOXHOCTb nocrieayrouero cobecenoBaHus (3adeta/aksameH). ATTectaums
NpoBOAMTCA B BUAEe TECTOBOro 3aJaHus.

Kaxgbi BapuaHT TecTta BkntoyaeT 30 KOHTPOSIbHbIX 3a4aHUN, U3 HUX:

- 10 KOHTPOSIbHBIX 3aaHNN Ha NPOBEPKY 3HAHWUN;

- 10 KOHTPOSbHbIX 3ajlaHU Ha NPOBEPKY YMEHUN;

- 10 KOHTPOSIbHBIX 3alaHNN HA NPOBEPKY HaBbLIKOB;

B cnyyae HeyaoBneTBOpUTENbHOW CAayuM 3aveTa/ak3ameHa CTyAeHTy npedocTaBnsercs
npaBo MOBTOPHOW CAayn B CPOK, YCTAHOBJSIEHHbIN AN NMUKBMAAUUM akageMUYeCcKon 3af0rmKeH-
HOCTM MO UTOram COOTBETCTBYHOLEN ceccun. NMpn NOBTOPHOM caye 3adeTa/ak3ameHa Kornumye-
CTBO HabpaHHbIX CTYAEHTOM 6annoB Ha NpeablayLwem 3a4eTe He YYnTbIBaeTCs.

3.1 Tect

3.1.1 Wucpp u HaumeHo8aHuUe KoMemeHyuu

MKB-1 CnocobeH opraHu3oBaTb paboTy MCNoSHUTENEN, NpUHUMaTL pelueHna ob opra-
HU3aunn TYPUCTCKON AeATEeNbHOCTU

MKB-6 CnocobeH HaxoanTb, aHanM3MpoBaTb U obpabaTbiBaTh Hay4YHYO MHOPMaLNIO B
chepe Typuama, NPUMEHATb METOAbI NPUKNaAHbIX UccnegoBaHuin B n3bpaHHon cdepe
npodeccuoHanbHoOM AeAaTeNIbHOCTU

Ne TecToBOE 3apgaHue
3apaHuA

Bbi6pamb 0OuH omeem

B Hauvane 90-x rogoB Typr3M 3aHMMan 3T0 MeCcTo B MUPOBOM TOProBre ToBapaMu 1 ycriyramu:

a)3 +
1 6) 4
B) 2
2 COBOKYNMHOCTb HACTOSLLMX M NOTEHUManbHbIX NOTpebutenen MHAYCTpum rocTtenpumnMcTaea — 3T0:

a) CTPYKTypa TYPUCTCKOrO pbliHKa
6) PbIHOK FOCTUHWUYHBIX YCIyr +
B) accoumaunsa notpebutenein MHOAYCTPUM rocTenpUMMCTBa

3 M3 nepeuncneHHbIX pa3psaoB, TypOasbl, KEMMMHIU U TYPUCTCKUE NPUKOTLI UMEIT paspsiabl:
a)2

0) 4

B)B +

4 lMepBOe MeCTO B peTUHIE NOMYyNsIPHOCTM Cpeaun 3MMHMX HanpaBneHU y eBPOMENCKUX TYpUCTOB
3aHMMaloT:

a) Eruner

0) MNpeumsa n Kunp

B) octpoBa KOro-BoctouHon Asun +

5 Camblili BbICOKMI OTefb MUpa HaXo0aUTCS B:
a) FoHKoHre

6) CuHranype +

B) Hbto-Mopke

6 M3 nepeyvmcneHHbIX CTpaH, cambiMy JOPOrMMN €BPONENCKUMIN CTPaHaMMN CHATAIOTCS:
a) BennkobputaHusg, Lsenuapus +

6) UcnaHus

B) Utanug, MNopTtyranug

7 “3BesgHas” cuctema knaccmdmkaumm rocTUHUL, pacnpoctpaHeHHasi B 60nbLUMHCTBE CTPaH,
OCHOBaHa Ha HaLMOoHarnbHOW Knaccudukaumm:

a) AHrnun

6) N'epmaHum

B) ®paHuun +

8 Tanm-wep nHOyCTpren 3aHNMaTCA Takme Koprnopauum Kak:
a) Hilton, Marriott, Sheraton +

0) Marriott, ETN, TUI

B) Nekkerman, ITS, Holiday Inn

9 3a eguHULY BPEMEHM MOMb30BaHKS yCryramu B TaM-LLep MHOYCTPUN NPUHMMaeTCs:
a) ogHa Hepens +
0) oanH mecsy,




B) 10 gHen

10

BonbLIMHCTBO KPYNHENLLMX OTenen MMpa COCpeaoTOYEHbI B:
a) Hbto-Mopke

0) JloHaoHe

B) Jlac-Berace +

11

Bonbluas yacTe MONOAEXHbIX JOMOB (XOCTENOB) PacnonoXeHa B:
a) cTpaHax 3anagHon EBponbl +

0) B CeBepHon Amepuke

B) B HOr0 — BOCTOYHOM A3un

12

B BenukobpuTaHnm KnacCHOCTb FOCTUHULbI YOOCTOBEPSIOT:
a) meuu

0) opaeHa

B) KOPOHbI +

13

B roctnHunuax “5 3Be3n” Bpems 4ns 3aBTPaKoB B 3ane pecrtopaHa npoanesaeTcs Ao:
a) 12 vacos

6) 10 yacos

B) 11 yacos +

14

B Npeuunn nonb3yeTcs NONynapHOCTbLIO Takad cucTema Kraccudgukaymm:
a) “undpposas’”

0) Tam HeT cucTeMbl Knaccudukaumm

B) “OykBeHHas” +

15

Bo3HMKHOBEHME NEpBbIX NPEANPUATUN TOCTUHUYHOW UHOYCTPUX CBA3AHO C:
a) OpesHen peunen

0) OpeBHuM Pumom +

B) CpeagHeBekoBon PpaHumen

16

Cpean Hanbonee U3BECTHbIX MMOHEPOB FOCTUHMUYHOM MHAYCTPUKN Havana 20 Beka Obinu:
a) Ctatnep, T. TepHep, I'. LLepaToH

0) K. XuntoH, 3. Ctatnep, Ox. MappwuorT, L. Puty +

B) [x. MappwmorT, L. Puty, A. Ockodbe
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bannbHas cuctema, B OCHOBE KOTOPOW NIEXUT OLEeHKa FOCTUHNL, 9KCMEPTHOM KOMUCCUEN Ha3bIBAETCS
TaKke:

a) Tanckon

0) nHaninckon +

B) TOKMNCKOM

3.2 CobecepnoBaHue (cemMuHap)

3.2.1 Wuehp u HaumeHoBaHuUe KOMIemeHyuu

MKB-1 CnocobeH opraHusoBaTb paboTy MCNOMHUTENEN, NpUHUMAaTL pelleHns ob opra-
HU3aLMn TYPUCTCKON OEATENBHOCTU

MKB-6 CnocobeH HaxoanTb, aHanM3nMpoBaTb U obpabaTbiBaTh Hay4YHYO MHOPMaLNIO B
chepe Typuama, NPUMEHATb METOAbI NPUKNAAHbIX UccnegoBaHuin B n3bpaHHon cgepe
npodeccnoHanbHON AeAaTenbHOCTH

18.
19.
20.
21.
22.
23.
24.
25.
26.
27.

MHaycTpusa roctenpummcTBa: onpegenenne, CyLHOCTb, OCHOBHbIE HanpaBneHus.
CyLHOCTb 1 cneundmrka roCTUHNUYHbBIX YCAyT.

OCHOBHbIe 3Tanbl pasBUTUA MUPOBOW MHAYCTPUN rOCTENPUUMCTBA.

OcCHOBHbIe 3Tanbl pasBuUTUA NHAYCTPUM roctenpummMmcTea B Poccun.
B3anmopgencTeme rocTMHUYHbBIX NPeanpuUaTUn U TyponepaTopoB.

CoBpeMeHHble TeHOEHUUN pa3BUTUS TOCTUHMYHOIO BusHeca B Mmupe n Poccun.
Cnyx0Obl rOCTUHULbI U UX KpaTKasi XxapakTepucTtuka.

TexHonormyecknin unkn obcnyxnBaHus rocTen B oTene.

TexHonormm n opraHnsaums paboTbl Cny>kObl 06CNY>KMBAHNSA FOCTEN.

Cnyx6a akcnnyatauyum HomepHoro doHaa. OpraHmsaumsa n TeXHONormm

06CnyXMBaHUSI TOCTUHUYHOIO poHAa.

28.
29.

OcobeHHOCTH paboThl pecTopaHa B rOCTUHMLE.
Buabl pacyeToB ¢ npoxuBarwLUnumm roctamu. MNpasuna pacyeta onnatbl 3a

NpOXMBaHKe.




30. OcHOBHbIe CryX0bl FOCTUHULbI: TEXHOMNOMMKN 1 OpraHn3aums paboTbl oTaena
nepcoHana.

31. KomnbloTepHble cUCTEMbI BPOHMPOBAHMUS B FOCTUHUYHOM Gu3Hece.

32. bpoHMpoBaHWe rOCTUHWUYHBIX YCryr Yepes rnobanbHyto ceTb NHTEpHeT.

33. VIHTepHEeT-TEXHONOMN B FOCTUHUYHOM Gu3Hece.

34. [JOMmKHOCTHbIE UHCTPYKLMM NepcoHana rocTUHUL, U pecTOpaHoB.

35. KynbTypa obcnyxusanus. lNMpaBuna noBeaeHNsi nepcoHarna rocTMHUL, U pecTopaHoB

3.3 Pedhepar

3.3.1 Wuehp u HaumeHo8aHuUe KoMemeHyuu

MKe-1 CnocobeH opraHuMsoBaTb paboTy MCNONMHUTENEN, NpMHMMaTh pelleHns ob opra-
HM3aLMN TYPUCTCKOWN AeATENBHOCTM

MKB-6 CnocobeH HaxoanTb, aHanuanpoBaTb U obpabaTbiBaTb Hay4Hy0 MHGOPMaLMO B
cthepe Typuama, NPUMEHATb METOAbI NPUKNAaAHbIX UccnegoBaHuin B n3bpaHHon cdepe
npodeccrmoHanbHON AeATENBHOCTHU

Tembl pechepata «OCHOBHbIE Lenn U 3aaaym pa3BuTusa ccepbl yenyr»
1. OObeKTbl M 3aga4n AeATENbHOCTU OTENEN.

2 OObeKTbI 1 3agadn OeATeNIbHOCTU CNOPTUBHBIX farepen.

3 O6beKkTbl 1 3aga4n OeATENbHOCTN B CNOPTUBHO-0300POBUTENBbHbBIX NPEanpUATUSIX.
4 O6beKTbl U 3aga4n geaTenbHOCTU hroTenemn.

5 O6bekTbl U 3aaa4m OeATENbHOCTU MOTENEN.

6 O6BbekTbl 1 3aga4n gesatensHocTn Typbas.

7 O6BbeKTbl U 3a4a4M OeATEeNbHOCTM MaHCUOHATOB.

8 oOCTMHNYHaA OeATeNbHOCTb PEKpeauoOHHOIo NPeanpusaTus.

9 O6BbeKTbl U 3a4a4M rOCTUHNYHOW AeATEeNbHOCTU boTenen.

10 O6GbeKThI M 3agayun rocTuHMYHon aesatenoHocTtn B ClA-oTenen.

11 O6BbeKTbl 1 3a4a4YM FTOCTUHUYHON OEATENbHOCTU 3BEHT-OTENEN.

12 O6beKTbl 1 3a4a4M rOCTUHUYHOW OeATeNbHOCTU KNyOHbIX OTenen.

13 O6beKTbl 1 3a4a4m rOCTUHUYHON OEeATENBbHOCTU FOPHOMbIXKHbBIX OTENEN.
14 O6bekTbl U 3aa4mn AeATENbHOCTM CaHaTOPUEB.

15 O6BbeKTbl 1 3a4a4YM FOCTUHUYHON OEATENbHOCTU XOCTENOB.

16 O6BbeKTbI 1 3a4a4M FOCTUHUYHON AEATENbHOCTU 3KO-OTENEN.

17 O6BbeKTbI 1 3a4a4M rOCTUHUYHOW OeATENbHOCTU arpo-0TENEN.

18 O6beKTbl N 3a4a4M TOCTUHUYHOW OeATEeNbHOCTU OTenen-My3ees.

19 O6beKTbI 1 3a4a4m rOCTUHUYHOW OeATENbHOCTUN apT-OTENEN.

Tembl pecdepaTa «PazButTme roCTUHUYHON AEATENBLHOCTU B pPa3fiudHbie UCTOpUYe-
CKue nepuoabl, 0COGEHHOCTU LLEHOBOWU U COLITOBOU NONUTUKUY»

1 Pa3Buntne rocTMHUYHOM AEATENBHOCTM B NEPBOOLITHOM 00LLeCcTBE

2 Pa3BuTME rOCTUHMYHOM OEATENBbHOCTU B CpeaHne Beka

3 PasButme roCcTMHMYHON OeATEeNbHOCTN B MHAYCTpUanbHOM obLiecTse

4 Pa3BuTne roCTUHUYHOM AeATeNbHOCTU B NOCTUHAYCTpMansHoMm obLiecTtse

5 Pa3BuTMeE roCTUHMYHOWN OesaTenbHOCTU Ha Pycu

6 PasBuTMe roCTUHMYHOM OEATENBbHOCTU B AOPEBOMOLMOHHOM Poccumn

7 Pa3BuTtme roctuHnyHon gesatenbHoctu B CCCP

8 PasBuTMeE roCTUHUYHOW AeATENbHOCTN B COBpeMEHHON Poccumn

9 PasBuTME rOCTMHMYHOM AOEATENbHOCTUM B pasBMBAOLWNXCA CTpaHax Ha npumepe Jla-
TUHCKON AMepuKu

10 Pa3Butne roCTMHNYHOWN OeATENbHOCTM B pa3BMBaloLLMXCA CTpaHax Ha npumepe cTpaH
a3naTCcKoro permoHa



11 Pa3Butne rocCTMHNYHOWN OeATENbHOCTM B pa3BMBalOLLMXCS CTpaHax Ha npumepe cTpaH
Adopukun
12 Pa3Butune rocTMHU4YHOM AeaTesnibHocTu B cTpaHax CHI

3.6 CobecedoeaHue (8ornpochbl K 3IK3aMeHY)

3.6.1 Wughp u HaumeHo8aHuUe KoMemeHyuu

MKe-1 CnocobeH opraHu3oBaTb paboTy MCNonHUTENEen, NpMHMMaTh peleHns ob opra-
HM3aLMn TYPUCTCKOWN AeATENBHOCTM

MKB-6 CnocobeH HaxoanTb, aHanManpoBaTb U obpabaTbiBaTb Hay4Hy0 MHGOPMaLMIO B
cthepe Typuama, NPUMEHATb METOAbl NPUKNaAHbIX UccnegoBaHuin B nsbpaHHon cdepe
npodeccrmoHanbHON AeATENBHOCTU

. Uctopusa doutHec-ycnyr

. dnsnyeckasn kynbtypa B Poccum

. PaanunyHble nogxogbl B knaccudgukaumm outHec-knyoos.

. XapakTtepucTtuka Hanbonee nonynspHbiX GUTHEC-yCNyr

. Uctopusa cna-ycnyr

. Knaccndmkauma Clr1A-o6bekToB

. CTpyKkTypa 1 ycnyru cna-o6bLekToB

. CIMA-kypopTbl

. ObbekThl ¢ anemeHTamn CI1A

10. Ccbepa ycnyr: onpegeneHnsi, 0COBEHHOCTN YCnyrn

11. Hanbonee TUNU4YHbIE ONpeaeneHnsa NOHATUSA yCryru

12. CBowicTBa ycnyru;

13. OTnn4nTenbHbIE NPU3HAKN yCnyr

14. O6BbEKTbI CEPBUCHON OEATENBHOCTU

15. 3agaum cepBUCHON OEATENBHOCTU

16. 3apoxaeHne n pa3sutune ycnyr B obLiecTBax ApeBHEro mmpa
17. NpeBHME (POpMbl TOProBO-9KOHOMUYECKUX YCAYT.

18. Ycnyru B [IpeBHem KuTtae.

19. Ycnyru B pesHen NHamw.

20. OpraHusaumsi MaccoBbIX 3penuLy B APEBHEM MUpe

21. Hytpuyunonorus B gpeBHem ErvnTte, B apeBHen [Mpeummn

B ApeBHeM Pume, B CpeagHen Asuun, Ha Pycu.

22. Ycnyru B cpegHeBekoBoM obuiectse 3anagHon EBponbl

23. lNpodeccrnoHanbHO-KOpnopaTMBHbIE OTHOLLEHNA B TOProBfe..
24. MNepBble PUHAHCOBbLIE CUCTEMBI.

25. Ycnyrn v cepBucHas AeaTenbHOCTb B MHAYCTpUanbHOM obLecTse

OCoOoONOOOPRWN--

. BrnivsHne Hay4HoO-TexHu4ecKoro nporpecca Ha pasBuTue cepBuca.
. PasButne 6aHKOBCKOM CUCTEMBI.
. OCHOBHbIe HanpaBneHns pas3BuTnA cdepbl yCnyr B MHAYCTpuanbHOM obLecTtse.
. CepBucHas gesaTenbHOCTb B 06LLeCTBE NOCTUHAYCTPUANbHOro Tmna.
. CepBun3auns SKOHOMUKN.
. BaxxHenwme xapaktepuctmkm NnOCTUHLAYCTPUANbHON 3KOHOMUKN.
. OTnuunTeneHas 0CO6EHHOCTb MOCTUHAYCTPUANBHON SKOHOMUKM.
. Ponb HaykoemKoro, BbICOKOTOYHOrO, MPON3BOACTBA.
. CepBucHas akoHomuka. Knaccugumkaums 3KOHOMUYECKUX CUCTEM B
NOCTMHAYCTpUanbLHON napagurme.
10. KoMnoHeHTbl napagurmbl NocTMHAYCTpuansHoro obuwectaa (no 6.banny).
11. OCHOBHbIE OTNNYMA «KCEPBUCHON» U KUHOYCTPUANBHOM» SKOHOMMKM.
12. MNpuHUMNbI pa3BUTUA CEPBUCHON IKOHOMMUKM.

©Coo~NOoOOaP~WNE



13. dyHKUUN CEPBUCHON IKOHOMMUKM.

14. CepBuUcHasa OeATeNbHOCTb B pa3BMBAOLLNXCH CTPAHaX, XapakTepuCcTnKa ycrioBun

AN pa3BUTUS CEPBUCHON AEATESNbHOCTU.

15. BnusiHne npoueccoB nHaycTpuanusaunm, B pa3BuBaroLLMXCA CTpaHax Ha

pa3BUTUE CEPBUCHON OeATENbHOCTM.

16. TengeHums bopmMmpoBaHus NOTPEOUTENBCKOro CNpoca COBPEMEHHOIO TUna

pa3BMBaOLLNXCHA rocyaapcCTB.

17. Pa3BuTure ycnyr nu CEpBUCHON AEATENBHOCTM B POCCUMICKOM obLLecTBe.

18. O6beKTMBHbIE (hakTOpbl pas3BUTUSA XO3ANCTBOBaHMSA U ycnyr B Poccun.

19. Amckaga cnyxba B Poccun.

20. Xo3ancTBeHHOE 1 3THOKYNbTypHOEe MHOroobpasmne poccumnckoro obLiecTsa u

cepBUCHas OeATeNbHOCTb.

21. Ponb rocyaapcTBEHHbIX MEXaHU3MOB B pa3BuTum ycnyr B Poccuu.

22. ToBapHO-pbIHOYHbIE OTHOLLEHUS B Poccun.

23. PemecneHHble 3aHATUA 1 Toproensi B Poccun.

24. KoonepaTtueHoe aBuxeHue B Poccun.

25. HgycTpuanbHoe Npon3BoacTBo B Poccun n cepBucHasa OesaTenbHOCTb.

26. KpeguTtHo-6aHkoBckas cuctema B Poccuu.

27. Nctopua pasBntna pectopaHHoro busHeca B ApeBHEM MUpe.

28. Pa3BuTtune pectopaHHoro 6usHeca 3anagHon Espone.

29. mobanusauna pectopaHHoro busHeca.

30. UcTtopua passutna pectopaHHOro cepsuca B Poccun.

31. PectopaHbl B Mockse u NuTepe.

32. MoHacTbIpcKasa KyxHsi.

33. [OCTUHNYHOE eno B ApeBHEM MUpeE.

34. ['ocTMHWYHOE aeno B cpegHue Beka.

35. Pa3BuTtune otenbHOro bmusHeca B AMepuke.

36. Pa3BuTrE rOCTUHUYHBLIX CETEN.

37. Pa3BuTtne roctMHmnyHoro dusHeca B Poccuu.

38. BrninaHune pasnuyHbix KOHECCUA Ha TpaauLUKM NMUTaHKUS.

4. Metoau4yeckue maTtepuanbl, onpegensilowue npoueaypbl OLEHUBaAHUA YPOBHSA
cchopMUpPOBaAHHOCTU KOMMNETEHLUMN

Mpouenypbl oueHMBaHUSA B XO4€ W3YyYeHUs OAUCLUMMMANHBI 3HAHUW, YMEHUA U HaBbIKOB,
XapakTepuayrLwmnx atanbl OPMUPOBaAHNSA KOMMETEHUMIA, PErMaMEHTUPYIOTCA NOSNOXKEHUAMMU:

- M BIrYUT 2.4.03 lNMonoxeHne 0 KypcoBbIX 3K3aMeHax 1 3a4eTax;

- M BIN'YWUT 4.1.02 lNonoxeHne 0 peuTUHIOBOW OLiEHKE TEKYLLEN YCreBaeMoCTH.

[ns oueHKM 3HaHWNA, YMEHWN, HaBblKOB OByYaloLMXCs NO OUCUUNAMHE MPUMEHSIETCH
penTuHroBas cuctema. itoroBasa oueHka no gucumnimMHe onpenensieTcs Ha OCHOBaHUWU onpe-
AeneHvst cpegHeapn@meTMyeckoro 3HavyeHust 6ansoB No KaxgomMy 3afaHuio.

3ayeT No AncuunanHe BbICTABMSETCS B 3a4€THYH0 BEAOMOCTb MO pe3ynbTaTtaMm paboThbl B
ceMecTpe nocre BbINOSIHEHUS BCeX BMAOB y4ebHon paboTbl, NpeayCMOTPEeHHbIX paboyen npo-
rpamMonr OMCUMNANHBI (C OTMETKON «3a4TeHO») MU MOfy4YeHun No pesynbTataM TeCcTMpPOBaHUS
no BCeM pasgenam gucumnnmHol He meHee 60 %.



5. OnucaHue nokasarenen n KpUTepueB OLLleHMBaAHUA KOMNETEeHLUMIA Ha Pa3NUYHbIX 3Tanax ux oopMMpoBaHUA, onucaHue LKan
OLIeHUBaHUA ANA KaX[oro pesynbTata o6y4YeHust No gucumunnuHe

Pesynbtathl 06y4eHus no MeToavka oueHku MokasaTenb Kputepum oueHuBaHums Lllkana oueHnBaHus
aTanam oopMMpOoBaHUS (0BBeKT, NPOAYKT Unu oueHnBaHus CchOpPMMPOBAHHOCTU KOMMNETEHLNIA Akagemunyeckas | YpoBeHb
KOMMeTeHLU N npouecc) oLeHKa nnm OCBOEHUSA
Bannbl KOMMeTeHL,
uu
MKB-1 CnocobeH OopraHn3oBaTb pa60Ty I/ICI'IOJ'IHVITGJ'IGVI, NPUHUMATb peLlEeHNA o6 opraHn3auunn TprCTCKOVI AeATesrIbHOCTU
3HATD: Tect PesynbTar 75% v 6onee npaBuWIbHbIX OTBETOB OTnuyHo OocBOeHa
uenu v 3agayun gesiTenbHocTu TECTUPOBaHWNS (NoBbILEHHDI
noapasgeneHvn opraHnsaumm n)
cchepbl Typusma 60-75% npaBunbHbIX OTBETOB XopoLo OcBoeHa
(6a3oBbin)
50-60% npaBuribHbIX OTBETOB YoosneTtsopute | OcBoeHa
NbHO (6a3oBbin)
MeHee 50% npaBunbHbIX OTBETOB HeynosnetBopu | He ocBoeHa
TENbHO (He
[OCTaTOYHbI
n)
YpoBeHb BnageHns | CTyoeHT OeMOHCTpUpYeT BrageHue OTnnyHo 0OCBO€Ha
CobecepoBaHue MaTepuanom WHpopMaLmen Ha TeMbl, CBA3aHHbIE C (noBbILWEHHbI
(3K3ameH) n3y4aemon ANCUUNINHOW, B NOSTHOM n)
obbeMe, JOCTAaTOYHOM AN KaYeCTBEHHOIO
BbINOSTHEHUSI
BCeX NpoeccnoHanbHbIX 4ENCTBUN C
y4eTOM MHOropakTopHOCTH
NPOV3BOACTBEHHOW CUTYaLMK
CTyOoeHT 0eMOHCTpPUpPYET BriageHue XopoLuo OcBoeHa
WHpopMaLmen Ha TeMbl, CBA3aHHbIE C (6a3oBbIn)
n3yyaemow AMCLUMNInHON, B 06beme,
[0CTaTOYHOM ANS Ka4eCTBEHHOrO
BbINOMHEHNS OCHOBHbIX NPOdEeCCUOHaNbHbIX
OEencTBUi ¢ y4eTOM MHOroakToOpHOCTH
NpoV3BOACTBEHHOW CUTYaLUK
CTyOoeHT OeMOHCTpUpYeT BrageHue Yposnetsopute | OcBoeHa
WHpopmaLmnen Ha TeMbl, CBA3aHHbIE C NbHO (6a3oBbIN)

n3y4yaemow AMCUMNIIMHON, B Heo6XxoaMmMom
ob6beme, TpebyeMoM AN BbINOSHEHWS
npodgeccnoHanbHbIX AENCTBUN C Y4E€TOM




MHOropakTOpPHOCTWN NPOM3BOACTBEHHOM
cuTyauum

CTyneHT He AeMOHCTpUpyeT BnageHne
WHpopmMaLmen Ha TeMbl, CBA3aHHbIE C
n3y4aemon aNCUUNIMHON, B 06beme,
Tpebyemom ANs BbINOSIHEHMWS
npogeccnoHasnbHbIX 4ENCTBUIN

HeynosneTtsopu
TenbHO

He ocBoeHa
(He
[OCTaTOYHbI
n)

YMETb: onpenensatb rnasHbie
uenu v 3agayun gesiTenbHoCTU
noapasgeneHun opraHnsaumm
chepbl Typuama

MpakTnyeckas

paboTta «N3ydyeHne 1
XapaKkTepucTuka
FOCTUHUYHBIX
npeanpuaTUiA pasnnyHoro
TMnay.

OtyeTt no
NpakTU4ecKomn
paboTe B Buage
npeseHTauun

MpakTnyeckasi paboTa BbINOMHEHA B
COOTBETCTBMU C 3adaHmem. OT4yeT oTpaxaeT
pesyrnbTaTbl paboTbl.

O6yuatowuincsa onagen MeToaukom
pa3paboTku aHKET, aHKETUPOBAHUS 1
06paboTKM pe3ynbTaToB aHKETUPOBAHUSA

3a4yTteHo

OcBoeHa

MpakTuyeckas pabota He BbINOMHEHA B
cooTBeTCTBMM C 3agaHnem. OTyeT He
ochopmrieH. OByyarowmncsa He osragen
MEeTOOUKOW pa3paboTKu aHKeT,
aHKeTUpPOBaHMA 1 06paboTkn pesynbTaToB
aHKeTUpPOBaHUs

He 3ayTteHo

He ocBoeHa

CemuHap

AKTUBHOCTb y4vyacTtua
B CeEMUHape

CTyOeHT akTUBHO y4acTBYeT B AUCKYCCUM,
AEeMOHCTPUPYET NMoHMMaHWe matepuana,
CBOGOAHO NPUMEHSIET NPOJECCUMOHANBHYIO
NEKCUKY B apryMeHTaLMmn CBOein TOYKU
3peHus. 3agaeT BONpoCkl, NpUBOAUT
npyMepbl, OTBEYaEeT Ha BOMPOCHI APYrnX
Y4aCTHUKOB JMCKYCCUU

3a4yTeHo

OcBoeHa

CTyneHT He y4acTBYeT B JUCKYCCUM, HE
OEMOHCTPUPYET NOHMMaHWe maTtepuana, He
3aaeT BOMpPOCHI, He NMPUBOAUT NPUMEPDI, HEe
OTBEYaeT Ha BOMPOCHI APYrMX Y4aCTHUKOB
AncKyccum

He 3a4TteHo

He ocBoeHa

MMEET HABbIKW: no
opraHusauum paboTbl
BbINOSTHEHWNSI OCHOBHBbIX LIENEN U
3aay 0esATenbHOCTH
noapasgeneHuin opraHnsanmm
chepsbl Typusma

MNogroToBka pedeparta no
Teme «Passutne
rOCTUHWUYHOMN
neaTenbHOCTM B
pasnu4yHble NCTOpUYEcKue
nepuoabl, 0COBGEHHOCTH
LLeHOBOW 1 cObITOBOWM
NOANTUKN»

lMNogroToBka pedepaTta
«XapakrepucTtuka

CopepxaHue
00630pa,
npeseHTauus

Pedepat cocTaBrneH ¢ y4eToM aHanusa
NCTOPMYECKNX, SKOHOMMUYECKMX, CoLMarnbHbIX
hakTopOB Pa3BUTUSA FOCTUHNYHOTO
X035IMCTBa. VicuepnbiBatoLLe
OXapaKkTepu3oBaHbl MEHIO, YCITyru, YCrOBUS
pasMeLleHus, cneumgunyeckme ocobeHHoCcTH
rOCTMHUL, yOOBMNETBOPEHMIO NOTPeBHOCTEN B
nccneagyemMoM pervoHe, npuBeaeH
o6LWMpHLIN MaTepuan no peanvsauuu
FTOCTUHWUYHOWN U PECTOPAHHOMN

OTnnyHo

OcBoeHa
(NoBbILWEHHbI
n)




OCHOBHbIX U
BCroMoraTesnbHbIX Cryx6
FOCTUHUYHOIO
NpeanpuUsaTAS»

AesATENbHOCTN B UICTOPUYECKOM U
COLIMOKYNbTYPHOM paKypce M B HacTosiLlee
Bpems

Pedepart coctaBneH ¢ yuetom aHanmsa
OCHOBHbIX MCTOPUYECKNX, SKOHOMUYECKHUX,
coumarnbHbIX hakTopoB pas3BUTUS
FOCTUHUYHOIO XO3SNCTBA.
OxapakTepu3oBaHbl MEH0, YCIYrn, YyCrioBUst
pa3mMelleHus, cneunduyeckme ocobeHHOCTH
rOCTUHWL, NO YAOBMETBOPEHUNIO MOTPEBGHOCTEN
B MCCIeAyeMOoM pernoHe,

npvBeAEH JOCTaTOuYHbIN MaTepuan no
peanusaunu

FOCTUHUYHOW UK PECTOPaHHOMN
OesATeNbHOCTN B UCTOPUYECKOM U
COLMOKYbTYPHOM pakypce 1 B HacTosiLee
BpeEMS;

XopoLuo

OcBoeHa
(6a3oBbI)

Pedepat coctaBneH Ha ocHoBe
dparMeHTapHOro aHannsa NCTOPUYECKUX,
3KOHOMUYECKUX, coLmanbHbIX hakTopoB
pasBUTUSA FOCTUHUYHOIO XO3AMUCTBA.
OxapakTepun3oBaHbl 3fIEMEHTbI MEHI0, YCNyT,
YCroBUI pasmeLleHuns, cneunduyeckmnx
0COBEHHOCTEW rOCTUHWL, NO YO0BNETBOPEHUIO
notpebHOCTEN B UCCIeQyeMOM pernoHe,
npvesefeH Martepuan no peanusaumu
FOCTUHWUYHOW UNW pecTopaHHOM
AesaTenbHoCTH B

NUCTOPUYECKOM U COLIMOKYNbTYPHOM pakypce
W B HacTosLlee Bpems,;

YnosneTtsopute
NbHO

OcBoeHa
(6a3oBbIn)

Pedbepat coctaBneH 6e3 yyeta aHanmsa
NCTOPUYECKMX, IKOHOMUYECKUNX, COLManbHbIX
(haKTOpOB pPa3BUTUSA FOCTUHUYHOIO
X03sicTBa. He oxapakTepnaoBaHbl MEHIO,
YCINyru, yCroBusl pasmeLLeHuns,
crneumduyeckme ocCoBEHHOCTU MOCTUHNLL U
pecTopaHoB Mo y40BNETBOPEHUIO
noTpebHoCTEN B NCCreayeMoOM permoHe

He npuBegeH martepuan no peanusayum
rOCTUHUYHOW 0eATenbHOCTN B UICTOPUYECKOM
N COLMOKYNbTYPHOM pakypce 1 B HacTosiLee

He
yooBneTBopuTe
NbHO

He ocBoeHa
(He
[0CTaTOYHbI
n)




|

|

Bpewms.

|

MKB-6 CnocobeH HaxoauTb, aHanuMamMpoBaTth 1 obpabaTbiBaTb Hay4HYyHO
nccnegoBaHui B M3bpaHHon cdepe npodeccnoHanbHOM AeAaTenbHOCTH

MHopMaLmio B chepe Typuama, NpUMeEHATb MeToabl NPUKNAAHbIX

3HATb: kputepum
YOOBNETBOPEHHOCTU U
nosiNbHOCTM NoTpebutenen,
cTaHgapThl KayecTBa
0o6CnyXMBaHWs B OpraHn3aumsax
chepbl Typuama

Tect PesynbTat 75% v 6onee npaBuIbHLIX OTBETOB OTnuyHo 0oCcBOeHa

TEeCTUpOBaHNS (NoBbILLEHHDI

i)
60-75% npaBunbHbIX OTBETOB XopoLuo OcBoeHa
(6a3oBbin)
50-60% npaBunbHbIX OTBETOB Ypoosnetsopute | OcBoeHa
NbHO (6a3oBblI)
Menee 50% npaBuIbHbIX OTBETOB HeynosnetBopn | He ocBoeHa
TENbHO (He
[OCTaTOYHbI
")

YpoBeHb BnageHusa | CTygeHT OEMOHCTpUpYeET BriageHve 3auTteHo OcBoeHa
CobecepoBaHue MaTepuanom WHpopmaLmen Ha TeMbl, CBA3aHHbIE C (NOBBILLIEHHBI
(aK3ameH) n3y4aemown ONCUUNIIMHOW, B NONTHOM 06beme, n)

AO0CTaTOYHOM AN Ka4eCTBEHHOro

BbINOMHEHNS BCEX NMPodecCnoHanbHbIX

OeViCTBUM C y4eTOM MHOrohakTopHOCTH

NPOV3BOACTBEHHOW CUTYaLMK

CTyOoeHT 0eMOHCTPUpPYET BnageHue 3auTeHo OcBoeHa
WMHpopmMaLmen Ha TemMbl, CBA3aHHbIE C (6a3oBbIn)
n3y4yaemow AMCLMNINHON, B 00beMe,

JOCTaTOYHOM NSl Ka4eCTBEHHOro

BbINOMHEHNS OCHOBHbIX NPOEeCCUOHaNbHbIX

OEencTBUi ¢ y4eTOM MHOroakTopHOCTH

NpoOV3BOACTBEHHOW CUTYaLUn

CTyOoeHT OeMOHCTpUpYeT BnageHue 3auTeHo OcBoeHa
WHpopmMaLmen Ha TeMbl, CBA3aHHbIE C (6a3oBbI)
n3y4yaemon aUCUUNInHON, B Heob6xogmmMom

ob6beme, TpebyeMoM ANdA BbINOMHEHMUS

npodeccnoHanbHbIX AENCTBUN C y4E€TOM

MHOroakTopHOCTWN NPON3BOACTBEHHOMN

cuTyauum

CTyneHT He OeMOHCTpUpyeT BnageHne He 3auteHo He ocBoeHa
WHpopMaumen Ha TeMbl, CBA3aHHbIE C (He
n3y4yaemown AMCLMMNIINHON, B 06beME, [OCTaTOuHbI
Tpebyemom ANns BbINONIHEHUS n)
npodeccnoHanbHbIX 4ENCTBUN




YMETb: aHanusnposatb
YPOBEHb YAOBNETBOPEHHOCTH
noTpebuTenen Ka4eCTBOM
0o6CnyXMBaHWs B OpraHn3aumsax
chepbl Typuama

CemuHap

AKTUBHOCTb yyacTus
B cemuHape

CTyaeHT akTUBHO y4acTByeT B ANCKYCCUMU,
OEMOHCTpUPYET NOHMMaHWe MaTepuana,
cBOGOAHO NPUMEHSIET NpodeccuoHarnbHyo
NEKCUKY B apryMeHTaLmMmn CBOei TOYKU
3peHunsi. 3agaeT BONpoCkl, NPMBOANT
npyMepbl, OTBEYaeT Ha BOMNPOCHI APYrnX
Y4aCTHUKOB AMCKYCCUM

3a4TeHo

OcBoeHa
(NOBBILLEHHbI
n, 6a30BbIN)

CTyAeHT He y4YacTByeT B OUCKYCCUU,
AEMOHCTPUPYET MOHMMaHWe OTAENbHbIX
pa3sgenos maTepuana, 3d3aTpyaHsaeTcs B
NpUMEHEeHMN NPOECCUOHANBHON NEKCUKN
ONS aprymeHTaumm cBOen To4KM 3peHus. He
3agaeT BOMpoChl, 3aTpyAHAETCH B
npvBeAeHUN NPUMEPOB, 3aTpyaHAETCSA Npu
oTBeTax Ha BOMPOCHI APYrMX y4aCTHUKOB
anckyccum

He 3ayTteHo

He ocBoeHa
(He
[0CTaTOYHbI
n)

MmeeT HaBbIKK: MO
OCyLwleCcTBJ1IEHNIO MOHUTOPUHIA
Ka4dyecTtBa O6CJ'Iy)KVIBaHVIﬂ B
opraHn3auunax Typmnama

AHanutnyeckun ob3op -
«CoBpeMeHHble
nporpaMmbl U TEXHONOMK
camMopasBuTus
pabOTHUKOB MHOYCTPUN
roctenpumMMcTBa»

CopepxaHue
00630pa

CTygeHT npaBuibHO BbINOMHWUM paboTy.
PaboTta cooTBeTCTBYET OCHOBHbIM
TpeboBaHWAM, NpeabABNSEMbIM K TEKCTOBbIM
AokymeHTaMm. CoaepxaHue NonHOCTbIO
packpblBaeT, BbIOpaHHY0 TEeMaTUKy
aHanutn4eckoro ob63opa. OcBeLleHbl BCe
acnekTbl paboTbl. He gonyLeHo Hu ogHoOn
OLLIMBKN.

OTnnyHo

OCBOEHa
(MOBBILLIEHHBI
n)

CTygeHT npaBuibHO BbINOMHWUM paboTy.
Pabota cooTBeTCTBYET OCHOBHbIM
TpeboBaHVAM, NpeabABNAEMbIM K TEKCTOBbIM
AokymeHTam. CogepkaHue NosHOCTbHO
packpbiBaeT, BblOpaHHYO TemaTuky
aHanutn4eckoro ob63opa. OcBelleHbl He BCe
acnektbl paboTbl.. [JonyweHa ogHa oLlumbka
B cogepxaTenbHOM YacTw.

Xopouio

OcBoeHa
(6a3oBbIn)

CTyaeHT npaBurnbHO BbINONHUA paboTy.
PaboTta 4acTnyHO COOTBETCTBYET OCHOBHbIM
TpeboBaHWAM NpeabsaABNsSeMbIM K TEKCTOBbIM
pokymeHTaMm. CoaepxaHue He NoSTHOCTbI0
packpbiBaeT, BblOpaHHY TemaTuky paboTbl.
OcBelLeHbl He Bce acnekTbl paboThbl.
JdonyuieHo aBe owunbBKM B coaepKaTenbHON
4yacTu.

YnosneTtsopute
NbHO

OcBoeHa
(6a3oBbIN)

CTygeHT He npaBuIbHO BbINOAHMI paborTy.

Heygosnetsopu

He ocBoeHa




PaboTta He cOOTBETCTBYET OCHOBHbLIM
TpeboBaHVAM NpeabABSEMbIM K TEKCTOBbIM
aokymeHTam. CoaepxaHne He packpblBaerT,
BblOpaHHyto TemMaTuKy paboTbl. He
ocBeLLeHbl acnekTbl paboTbl. JonyweHo
bonee [ByX OLUIMOOK.

TeNbHO

(He
AOCTaTOYHBI
n)
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