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1. Uenwu n 3apgauv AUNCLUUNNUHbBI

Llenbio ocsBoeHus auvcumnnuHbl (Moayns) ABnseTcs dopMUMpoBaHWE KOMMETEHLUN
obyyvatowerocs B obnactn npodeccrmoHanbHON OeATeNbHOCTN U cdhepe NpodecCnoHanbHoM
OeATenbHOCTU:

- 15 PbiboBoACTBO M pblb6ONOBCTBO (B cdepe pa3paboTku U CONpOBOXAEHUS CUCTEMbI
yrpaBfeHns KayeCcTBOM B OpraHuMsauusix Mo NPoOu3BOACTBY NpOAyKUUM U3  pbibbl K
MOPENPOAYKTOB);

- 26 XviMu4yeckoe, XMMUKO-TEXHOMOIrMYeckoe Npomns3BoacTBO (B chepax XMMUYECKUX U
BUOTEXHONOrMYECKNX NPON3BOACTB);

- 40 CkBO3HbI€ BMAbI NpoheccnoHanbHON 4eATeNbHOCTM B NPOMBbILLNEHHOCTU (B cdepe
aHanusa u ynyyuweHusa kadectBa paboTbl NpeanpusTUn K opraHu3aumin nobor oTpacneBou
NPUHALMNEXHOCTN U OpraHM3aunoHHON (POPMbI, COBEPLLEHCTBOBAHNA UX CUCTEM YyNpaBlieHus
KayeCTBOM Ha OCHOBE MPUHLMMNOB 1 NOAX040B BceobLuero ynpasneHus kadectsoM (TQM)).

OucunmnnuHa HanpaeneHa Ha pelleHue 3agady npodeccMoHanbHOM OeATeNbHOCTU
cnegyroLwmnx TUMOB:

- NPON3BOACTBEHHO-TEXHONOMMYECKNI;

- OpraHn3aLUMOHHO-YNpaBneHYeCKUM.

Mporpamma cocTaBneHa B COOTBETCTBUM C TpeboBaHusamu  denepanbHOro
rocygapcTBeHHoro obpasoBaTeNnbHOro CTaHgapTa Bbiclero obpasoBaHMA MO HanpasfEeHWUIo
noarotoBkun 27.03.02 YnpasneHne kKa4eCcTBOM.

2. NepevyeHb nNaHuMpyembix pe3ynbTaTOB OOYy4YeHWUSl, COOTHECEHHbIX C
naHUpyeMbiMU pe3ynbTaTaMyu OCBOEHUS 06pa3oBaTenibHOM NporpaMmbI

Ne Kon dopmynuposka Koa v HaMmeHoBaHMe nHaukaTopa OOCTUKEHUS
n/n | komnet KoMmneTeHumn KoMmneTeHumn
eHunu

1 YK-1 CnocobeH MO3yk1 — PaccmaTpmBaeT BO3MOXHblE BapuaHTbl peLUeHus
OCYLLEeCTBMNATbL  MOMUCK, | 3a4auyu, OLEeHMBas UX AOCTOMHCTBA U HeJoCcTaTku
KPUTUYECKMIA aHamu3 U
CUHTE3 nHdopmaLuu,
NPUMEHSITb  CUCTEMHbIN
NOAXOA [Ans  pelleHus
NMoCTaBMNEHHbIX 3aga4

2 MKB-2 CnocobHoCTbI0 MO2 rks-2 - Onpepensiet NPUYUHBI BO3HUKHOBEHMUS
y4yacTBOBaTb B | HEKAYECTBEHHOW NPOAYKUMM U y4acTByeT B MOArOTOBKe
npoBeaeHUn npeanoXeHu No NpeaynpexxaeHnto n yctpaHeHuio bpaka
KOPPEKTUPYIOLLMX n
NPEeBEHTUBHbIX MO3rke2 — YyactByeT B paspaboTke KOPPEKTUPYHOLLMX
MepOonpusATAN, OEeVCTBUI U aHanuse pesynbTaToB MX NPOBeAEHNS
HanpaBreHHbIX Ha
ynyJlleHne KadyecTBa

3 MKBe-4 CnocobHocTbI0 Bect | W01 qks.s — ONpepenseT CTPYKTypy CTaHAApTOB opraHusaLmu, B
HeobxooMMyHo TOM YMCIIE MO CUCTEME YNPaBIEHNsSI KAYECTBOM
OOKYMeHTaL Nt no | W2nkes — YvacTByeT B paspaboTke TpeboBaHMN K
co3faHunio CUCTeMbl | cogepXaHuUlo CTaHAapToB opraHusauuu, B TOM 4ucne Mo
obecrneyeHnss KavecTBa | cucTeMe yrnpasreHUst Ka4ecTBOM
n KOHTPOIA ee | WOA3nkss — YyacTByeT B paboTax No aHanu3y paspaboTaHHbIX
3P PEKTUBHOCTU CTaHOapTOB OpraHU3aLmum

WO4TKe-4 — Beget peecTp ctaHgapToB opraHusaumm

Koo v HavmeHoBaHWe wHAuWKaTopa

PesynbraTthl 06y4YeHust (NokasaTenu oLueHNBaHus)

OOCTUXXEHUS KOMNETEHL N
MO3YK-1 - PaccmatpuBaet

3HaeT: MeToauMKu noncka, cbopa n 06paboTkn nHdbopmaumm




BO3MOXHble BapuaHThbl peweHunsa

YMeeT: MeTogamu noucka, cbopa n o6paboTkm nHopmauum

3afja4un, oLeHnBasa Ux JoCTOMHCTBA U | BnageeT: meTtogamu MeToauMkuM noucka, cbopa wn  obpaboTku
HeJocTaTKu MHdopmaLmm
MO2MKe-2 — OnpegenseTr npuyvHbl | 3HaeT: OCHOBHble  noaxoasl B onpegeneHuu NPUYNHBI

paspaboTke KOPPEKTUPYHOLLINX
OEencTBUI N aHanuse pesynbTaToB UX
npoBeaeHus

BO3HUKHOBEHUS HeKayeCTBEHHOMN | BO3HUMKHOBEHWNS HEKa4YeCTBEHHOW MPOAYKLMU

npoayKuum " yyacTByeT B | YMeeT: nMOAroToBUTb MpPEeanoXeHus no npeaynpexaeHuio wu

NMOAroTOBKe npeanoXeHnn no | ycTpaHeHuto Gpaka

npegynpexaeHuio  n  yCTpaHeHUo

6paka Bnageet: ymeHvem npoBeAeHUss MEPONPUSTUA MO NPeaynpexaeHunto
M ycTpaHeHuto b6paka

na3rKe-2 - YyactByeT B | 3HaeT: OCHOBHble MNOAXOAbl B MPOBEOEHUN KOPPEKTMPYHOLUX W

NPEeBEHTUBHbIX OEenNCTBUSX

YmMmeeT: aHanusupoBatb MU
yrnpaBrneHns kKa4ecTBOM

BbiGMpaTb MeToadbl Mporpecca B

Bnapeet: MeTogamu npoBeaeHNS KOPPEKTUPYIOLLMX U MPEBEHTUBHbIX
OENCTBMI B yNpaBneHUn Ka4eCTBOM.

MO1MKe-4 — OnpenenseT CTPYKTypy
CTaHOapToB oOpraHusauum, B TOM

3HaeT: OCHOBHble Moaxodbl K onpeAeneHnio CTPYKTYpbl CTaHOapToB
opraHusaLmm

cucteme ynpasJieHUA Ka4eCTBOM

yucrne Mo cucTeMe ynpasneHus | YmeeT: onpedensTb CTPYKTYpy CTaHAapTOB OpraHusauuu, B TOM
Ka4yecTBOM yucre no cucTeme yrnpaereHusl Ka4eCTBOM
BnageeT: OCHOBHbIMM MeTogamMu Mo paspaboTke CTaHOapToB
opraHvsaumu B cucTeMe yrnpaBrieHMsl Ka4eCTBOM
MO2MKe-4 - YyacTtsyet B | 3HaeT: OCHOBHbIE 3NIEMEHTbI COAEP)KAHMS CTAaHAAPTOB OpraHn3aumm,
pa3paboTke TpeboBaHui K | B TOM Y1cne no cucteme ynpaBrieHUsl KaYeCTBOM
COAgpXKaHunio CTaHAAPTOB | YmeeT: paspabaTbiBaTh TpeBGOBaHMSA K COAEPXaHMIO CTaHOapPTOB
opraHu3auuun, B TOM 4uCM€ MO | gpraHm3aumn, B TOM YMCHE MO CUCTEME YMpaBNeHUs KaYeCTBOM

Brnageet: HaBblkamu B pas3paboTke TpeboBaHWMIA K COAEPXKAHUIO
CTaHOApPTOB OpraHu3auuMu, B TOM 4YMCME MO CUCTEME YNpaBreHus
Ka4yecTBOM

MO3MKe-4 — YyactByeT B paborax
no aHanuay paspaboTaHHbIX
CTaHO4apToB opraHu3auum

3HaeT: OCHOBHbIE 3NIEMEHTbI cogepXXaHna ctaHgapToB opraHun3auuu,
B TOM 4KUCIie No CUCTemMe ynpaslieHUAa Ka4eCTBOM

YmeerT: paspa6aTb|BaTb Tpe6OBaHMF| K coAepXaHunw CcTaHOapToB
opraHmu3auum, B TOM 4ucrie no cucteme ynpabiieHNA Ka4eCTBOM

Bnageer: HaBblKaMu pa6OTbI no aHanumsy p83pa6OTaHHbIX
CTaHgapTOB opraHm3auum

MnO4rike-4 - Bepet
CTaHOapTOB OpraHu3aumm

peecTp

3HaeT: OCHOBHble MOAXObl
opraHusaLmm

B BeJeHWM peecTpa CTaHOapToOB

YMeeT: nonb3oBaTbcA peecTpomM CTaHaapToOB opraHun3aunmn

Bnageet: HaBblkamun BeneHUsI peecTpa CtTaHaapToB opraHn3aunmn

3. Mecto aucuunnuHbl B cTpykTtype OOl BO

AucumnnmHa oTHoCKUTCA K 4actu, opmupyemMon ydacTHMkamyn obpasoBaTenbHbIX
oTHoweHun bnoka 1 OOTI. OucumnnmHa aBnaeTcs 06s3aTenbHON K N3yYeHuo.

N3yyeHne gMcumninHbl OCHOBAHO Ha 3HAHUSX, YMEHUAX U HaBblKaX, MNOMyYEHHbIX Npu
n3ydeHum obydarowmmMmmnca gucumnimH TexHonorus paspaboTkn TEXHUYECKUX pernaMmeHToB m
cTaHgapTtoB, TeopeTudeckas W npuknagHaa metponorus, MeTponornyeckaa akcrneptusa

TEXHNYECKON JOKYMEHTaLMN.

AvcumnnuHa gasnseTca npegwecTeyowen Ans yd4ebHON NpakTuKM, 03HaKOMUTENbHON

NpaKkTUKu,

NMPOW3BOACTBEHHOW MpPaKTUKM,

NpeaauniioMHOM  MPaKTUKW,

opraHm3aunoHHO-

yrnpaBrieH4YeCKON MPaKTUKKN, Hay4YHO-MUCCregoBaTeNbCKON paboThl, a Takke Ans NOLArOTOBKM K
npoueaype 3awmThbl U 3aLMTbl BbINYCKHOW KBanngukaunoHHon paboTbl.

4. O6bem gucuUUNInHbI U BUAbI y4eOHOW paboTbl

O6Lwasa TpyaoeMKoCTb ANCUMNNNHBI (MOLYINs) cocTaBnseT 9 3a4eTHbIX eanHuL,

Buabl yue6HOM paboThl

Bcero
akag.

PacnpeneneHue TpyaoeMKOCTH
no cemecTpam, ak. 4




yacoB 7 8

O6Lwasn TpyaoeMKOCTb AUCLMMIIMHDI 324 144 180
Kovmakmuasi paboma, e m.y. ayOumopHbie 102,65 49,45 53,2
3aHsmus:

Jlekuun 35 15 20

8 mMoMm yucne 8 ¢hopme rnpakmuyeckol nodaomosKu - - -

MpakTnyeckme 3aHATUSA 60 30 30
8 mom Jucre 8 hopme ripakmuyeckol nod2omosKu - - -

KoHcynbTauum TekyLime 1,75 0,75 1

KoHTponb 1 npuem Kypcosown paboThbl 1,5 1,5 -

lMpoBeaeHne KOHCYNbTaLUN nepen aKk3ameHoM 4 2 2

Bugbl atTectaumm (ak3ameH, aK3ameH) 0,4 0,2 0,2
CamocmosimenbHasi paboma: 153,75 60,75 93
MoarotoBka K 3aliMTe MO NPAKTUYECKUM 3aHATUAM 20 10 10
(cobecenoBaHue)

N3yueHne matepuanos no ydyebHukam (cobecenoBaHue, 80 10 70

TeCTUpOBaHue, peLleHne Kenc-3agaHni)
N3yyeHne marepuanoB, W3MOXEHHbIX B  JNEKUUAX

(cobecenoBaHne, TecTMpoBaHWE, peLUeHMEe  KeWc- 23 10 13
3agaHun)

KypcoBas pabota 30,75 30,75 -
MoarotoBKa K 3K3aMeHyY (KOHTpOnb) 67,6 33,8 338

5 CopepxaHue AUCUUNIUHBLI, CTPYKTYpUpoBaHHOe no Temam (paspgenam) c
yKazaHueM OTBeAEHHOro Ha HUX KOnuyecTBa akafeMU4eCcKMX 4acoB U BUAOB Y4eOHbIX
3aHATUIA

5.1 CoaepxaHue pa3genoB AUCLUNIIUHBI

Ne Pasgenbi CopepxaHue pasgena TpynoemkocTb
n/n | AUCUMNNUHbI (ykasbieaemcss membl U Qudakmu4yeckue eOUHUUbI) pasgena, ak. 9.
7 cemecTp
1 BeeneHue. OCHOBHblE NOHATUA W onpedeneHuss B obnactu 24
OcCHOBHbIE KayecTBa NpoayKLnW.
NOHATUSA McTopuss n COBpPEMEHHOE COCTOSIHWE KBanuMeTpuum B
KBanMMeTpuMu. CTpaHe u 3a pybexom.
2 OcHoBBI TexHonormsa paspaboTKM OLEHOYHbIX MoKasaTenem wu 22
TexHonormm nokasaTenen BbIbOpakoBkN. HoMeHkNaTypa nokasarenemn
KBanMMeTpuMu. KayecTBa.
3 MeToapl Anroputm KBanumMeTpmn4eckom OLIEHKM. 34
KBanMmeTpuyeck | KeanumeTpuuieckme wkanbl. BbisiBneHne oueHnBaeMbixX
OW OLIEHKM nokasatenen. OnpegeneHne cUTyauumn OLEHKN.
Onpegenexne KoadhhurLUMEHTOB BECOMOCTMW.

OnpeneneHne 3TanoHHbIX M OPaKOBOYHbLIX 3HAYEHWUN
nokasatenen. OCOBEHHOCTU TEXHOMOrMM 9KCNepTHOM
OLIeHKM KadecTBa. HaxoxaeHne abCcontoTHbIX 3HAYeHUn
nokasaTtesien CBOMCTB U KOMIMIIEKCHOW OLIEHKN Ka4yecTBa.
4 ArpervpoBaHne | Mepa 6nmM3ocTy Ha NpeanoYTeHUsX. 25,75
npeanoyYTEHUN. Pa3paboTka un aHanu3 anropMTMOB arperMpoBaHuns
PaspaboTka n npeanoyYTEHUA.

aHanus
anropuTMoB
arpernpoBaHus
npeanoyYTeHUN.

KoHcynbTauum 0,75
Tekyliue
MpoBeaeHue 2
KOHCYMnbTaLui




nepeg
3K3aMeHOM
Bup attectauum 0,2
- 9K3aMeH
MogroToBKa K 33,8
9K3aMeHy
8 cemecTtp
5 HasHauyeHue, OcCHOBHble NPUHLMNBI COBPEMEHHbIX cucTem 7
Luenu n 3agayu yNpaBrieHUs Ka4eCTBOM MPOAYKLIMN.
cucTem JeMnHr n ero BknNag B pasBUTUE COBPEMEHHON
KayecTBa dmnocodum KadecTsa.
6 3sontouusa 3OBonNOLMA CUCTEM KayecTBa. 30
cuctem KpaTtkas ncropwms MeHe)KMeHTa KayecTBa,
KayecTBa COBPEMEHHOE COCTOSIHWE N NEPCMNEKTUBLI Pa3BUTUS.
7 Mopenb 42
cucTeMbl
KayecTBa no TpeboBaHus MOAENbHOr0  cTaHgapTa: obnacTtb
MEXAyHapOAHbl | NPUMEHEHUS; TEPMUHbI U OonpeaeneHus.
M CTaHgapTam Cucrtema MeEHeO)KMEHTA Ka4yecTBa.
NCO cepumn
9000
8 TexHonorus MpuHumn paspaboTkn cuctemMbl kavectsa: TpeboBaHus 44
pa3paboTku un no pa3paboTKe 31IEMEHTOB CUCTEMbI KayecTBa.
BHeApEHs
cuctem
KayecTBa Ha -
npeanpusiTumn
9 Ceptndukaumss | OnpeneneHne, HasHavyeHMe W Uenu ceptudurkauum 30
n aygut CUCTEM KayecTBa.
cucTeMbl OTanbl 1 opraHusaumsi paboT no ceptTudmkaunm cnctem
KayecTBa MEHEe)KMEHTA Ka4yecTBa.
KoHcynbTauum 1
Tekyliue
MpoBeaeHune 2
KOHCYnbTaLui
nepeg
3K3aMeHOM
Bup attectauum 0,2
- 9K3aMeH
lMNoagroToBka K 33,8
3K3aMeHy
5.2 Paszgenbl gucumnnuHbl U BUAbl 3aHATUN
Ne HanmeHoBaHue pasgena Jlekumn, ak. v MpakTnyeckme CPO, ak. v
n/n OVUCLUMNIUHBI 3aHATUSA, akK. Y
7 cemecTp
1 Beepnenne. OcHOBHblE NOHATUSA 2 20
KBanuMeTpuu. 2
2 OCHOBbI TEXHOSOTUN KBANTMMETPUM. 4 8 10
3 MeToabl KBanMMETPUYECKON OLEHKN 4 10 20
4 ArpervpoBaHue npeanoyTeHunin. 5 10 10,75
PaspaboTka n aHanns anroputMoB
arpermpoBaHusi Npeano4YTEHNNA.
KoHcynbTauuu Tekyuime 0,75
KoHcynbTauuu nepea 3k3amMeHoM 2
OKk3ameH 0,2
[MoaroToBKa K 9K3aMeHy 33,8
8 cemecTtp
5 HasHauyeHune, uenu 1 3agaym 2 2 3
CUCTEM Ka4yecTBa
6 OBonoUNSA CUCTEM KavyecTBa 2 8 20




Mogenb cnuctembl kayecTsa no 4 8 20
MeXayHapoaHbIM CTaHAapTam
NCO cepun 9000
TexHonorus pa3paboTku u 6 8 30
BHEOpPEHMs CUCTEM Ka4yecTBa Ha -
npeanpusiTumn
CepTudukaumsi u ayant CUCTEMbI 6 4 20
KayecTBa
KoHcynbTauum Tekywme 1
lMpoBedeHne KOHCynbTauun nepeg 2
3K3aMeHOM
Bua atTrectaumm - ak3ameH 0,2
[MoaroToBKa K aK3amMeHy 33,8
5.2.1 llekynn
Ne HanmeHoBaHue pasgena o TpyooeMKocCTb,
TemaTuka NeKLMOHHbIX 3aHATUI
n/n ONCUMNIUHBI ak. 4
7 cemecTp
BeepgeHue. OcHoBHble | OCHOBHbIE MOHATUSA W OnpeferneHus B obnacTtu 2
1 MOHATUS KBANTIMMETPUM. KayecTBa MPOAYKLMN.
WcTopus " COBpPEMEHHOE COCTOsIHME
KBanMMeTpum B CTpaHe 1 3a pybexom.
OcHosBbl TexHonorum | TexHonorus pa3paboTku OLIEHOYHbIX 4
> KBannMMeTpun. nokasartenem un nokasaTtenenm  BblIOPaAKOBKU.
HomeHknatypa nokasaTtenemn KadecTBa.
O606LWeHHbIN NoKasaTenb Ka4yecTaa.
MeToabl ANroputMm KBanmMeTpu4ecKom OLEHKN. 4
KBanMMeTPUYECKOM OLUEHKN | KBannmeTpuyeckme Lwkansl.
BbisiBneHue OLlEHNBaEMbIX nokasarenemn.
OnpepnerneHune cuTyaLmm OLEHKN.
OnpepeneHne  k03PULMEHTOB  BECOMOCTH.
3 OnpepneneHne  3TanoHHbIX U OpPaKoOBOYHbIX
3Ha4eHuWIn NoKkasaTenen.
Ocob6eHHOCTM TEXHONOrMU 3KCNEPTHOM  OLEHKM
KayecTBa
HaxoxgeHue abcontoTHbIX 3Ha4YeHun
nokasatenem CBOWCTB W KOMIMJIEKCHON OLEHKN
KayecTBa.
ArperupoBaHue Mepa 6nunsoctn Ha npegnoYTeHUsX. 5
nNpeanoyYTEHUN. PaspaboTka " aHanus anropuTMoB
Paspabotka ©n  aHanus3 | arperMpoBaHus NpeanoyTeHUN.
4 anropuTtMoB
arpermpoBaHus
npegnoYTeHNN.
8 cemecTp
HasHaueHwue, uenu M | OCHOBHble MNPUHLUWMbI COBPEMEHHBIX CUCTEM 2
3afayn cucTemM kavecta yrpaBneHns Ka4eCcTBOM MPOAYKLMW.
1 [demMuHr n ero Bknag B pasBuTUE COBPEMEHHOW
dunocodumn kayecTsa.
3sontoums cuctem | 3BonNOLINSA CUCTEM KayecTsa. 2
5 KayecTBa KpaTkas wnctopusi MeHemKMeHTa  KadecTBa,
COBPEMEHHOE  COCTOsSIHUE U MNEepPCMEKTMBbI
pasBUTUS.
Mopenb cucTeMbl 4
KayecTBa no | TpeboBaHnss MogenbHOro craHgaprta: obnacTtb
3 MeXAYHaPOLHbIM NPUMEHEHNS; TEPMUHbI U onpeaeneHus.
ctraHgaptam WMCO cepun | Cuctema MeHeIKMEHTa KavecTsa.
9000
TexHonorna paspabotkm u | MpuHunn  paspaboTkn  CUCTEMbI  Ka4yecTBa: 6
4 BHEApPEHMS cuctem | TpeboBaHus Mo pa3paboTke 3rEMEHTOB CUCTEMbI
Ka4yecTBa Ha npegnpuaTMm | kavecTtBa.
5 Ceptnduvkaums wn aygut | OnpepgeneHue, Ha3HayeHne n uenu 6

CUCTEeMbI Ka4yeCTBa

cepTndmKaumnm CUCTEM KadyecTBa.




OTanbl 1 opraHusaums paboT no ceptucukauuu

CUCTEM MEHE)KMEHTa Ka4veCTBa.

5.2.2 MNpaKkTnyeckne 3aHATUSA

Ne
n/n

HanmeHoBaHue pasgena
ONCLMNNUHBI

TemaTnka NpakTUYECKMX 3aHATUI
(cemunHaposB)

TpyooeMKkocTb, ak. 4

2

3

4

7 cemecTp

BeeaeHne. OCHOBHbIE NOHATUSA
KBanMmMmeTpun.

dopmupoBaHme
KayecTBe.

I'Ipe,El,CTaBJ'IeHMIZ o

OcHoBbI
KBanumeTpuu.

TEXHOI10rMn

dopmupoBaHme €MHNYHBIX
nokasatenen kadectBa MPOMBbILLSIEHHON
NPOaYKLUN. MocTpoeHune
MHOrOypOBHEBOM CTPYKTYpbI
nokasaTtenein kadecTsa.

OnpepgeneHne KkavyeCTBEHHOro cocTaBsa
3KCNEPTHOMN KOMUCCUN.
MeTopq nonapHoro
006beKkToB

conocTtaBleHunsa

MeToapl
OLIEHKM

KBa.I'II/IMeTpI/NeCKOIZ

OnpepeneHne  kadecTBa  NpoayKuuu
anddepeHymansHbIM METOAOM.
MeToa wHTerpanbHOW OLIEHKU
KayecTBa TEXHUYECKUX U3Oenun.
MeTon KOMMMEKCHOM OLEHKU
KadecTBa.

OueHka ypOBHSI KayecTBa NpPOAYKLMM
CMeLUaHHbIM METOA0M

MokasaTtenu cTaHgapTu3aumm "
YHUMKaLmnu. [MaTeHTO-NpaBoBbLIE
nokasaTenu.

Onpepenenue KoadhpmumeHToB
BECOMOCTM roka3aTenem kayectsa C
MOMOLLIbIO PaHXUPOBAHHbLIX PSA0B

YPOBHS

YPOBHS

10

ArpernpoaHue npegnoyTeHnin.
PaspaboTka " aHanms
anropuTMoB arpermpoBaHus
npeanoyYTeHUN.

Onpepnenenue KoadhpumumeHToB
BECOMOCTU MoKas3aTemnen KadectBa C
MOMOLLIbIO 3KCMEPTHOro MeToaa

Bbibop OCHOBHBIX rnokasartenem,
XapaKTepusyLwmnx HaaeXHoCTb 3genui
KauectTBO ¥ KOHKYpPEHTOCMOCOBHOCTb
n3genumn

CTpykTyprpoBaHue oyHKLUM KavecTBa

10

8 cemecTtp

HasHaueHve, uenu un 3agauu
CUCTEeM KadvecTBa

Cuctemsl MeHeoXKMeHTa KayecTBa.
OcHoBHble nonoxeHusi. Cnosapb

OBonounsa CUCTEM KavecTBa

Ananus OTEeYeCTBEHHbIX
KayecTBa npoayKkuunun

cucrtem

Mopgenb cucTeMbl KadecTBa Mo
MeXayHapoaHbIM
craHgapTam cepum ISO 9000

MpuHUMNBI  MeHeoKMeHTa KayecTBa
Uwnkn «MnaHupyn - Oenawn - MNposepsan —
Oeictyn» (PDCA)
Puck-opueHTpoBaHHOE MblLLIeHne
dopmupoBaHue MNONUTUMKM U Uenen B
obnactn kadecTBa

M3yyeHne npoueccHoro noaxoga K
cucTemMaM MeHeKMeHTa KayecTsa
CTpykTypa  [OOKYMEHTaLMM  CUCTEMDI

MeHeP)KMEeHTa Ka4vecTBa




TexHonorua  paspaboTkn 1 | [lokymeHTUpoBaHHass WHdopmaums B 8

BHEOPEHUS CUCTEM KayecTBa Ha | COOTBETCTBUU c TpeboBaHnAMM
npeanpuaTumn. pasgenos NCO 9001
MpumeHeHne metoga «5W+1H+1S» ans
pa3paboTku KOPPEKTUPYHOLLUX "

npegynpexgarLwmx MeponpusiTun
lMpoBeaeHune BHYTPEHHUX  ayauToB
CUCTEMbI MEHE)KMEHTA KayecTBa
N3y4deHwne nopsgka cepTudmnkaumnm
CMCTEMbI MEHE)KMEHTA KayecTBa

WHTerpupoBaHHble CUCTEMBI
MeHeKMeHTa KayecTBa
CepTtudukaums n ayaut cuctem | AHanu3a dakTopos BHELLHeN " 4
MeHeKMeHTa KavyecTBa BHYTPEHHEN cpedbl BAUSIOWMX  Ha

paboTy npeanpuaTua (opraHnsaumm)
HauwoHnanbHbin ctangapt NOCT P UCO
14001-2016 «Cunctembl 3KOMNMOrnM4ecKoro
MeHemKMeHTa. TpeboBaHus 7]
PYKOBOZACTBO MO MPUMEHEHUIO»
MexgyHapogHbin  ctaHgapT  OHSAS
18001:2007 «CucteMbl MeHemXMeHTa
©e3onacHocTu TpyAa " OXpaHbl
300p0Bbsi. TPEBOBAHUAD .....c.eee e

5.2.3 JlabopaTopHbIM NPAaKTUKYM He npedycMOmpeH

5.2.4 CamocTosiTenbHasn pabota obyyarowmxcs (CPO)

Ne HanmeHoBaHue pasgena TpynoeMKocTb,
n/n ,CI,VICLI,VII'IJ'IVII-FI)I:I i Bun CPO py.cl.aK. y
7 cemecTp
BsegeHue. OcHoBHble | MoaroToBka K 3aluTe no 2
NMOHATUA KBAITMMETPUMN. NpaKkTU4eCKUM 3aHATUSAM
(cobecepnoBaHue)
N3yyeHne matepmanos no yyebHunkam
(cobecepnoBaHue, TECTUPOBaHME, 5
1 pelleHne Kenc-3agaHum)
N3ydyeHne martepmanoB, M3MOXEHHbIX 5
B nekumnsax (cobecenoBaHue,
TEeCcTUpOBaHue, pelleHne Kenc-
3agaHun)
Kypcosas pabota 8
OcHoBblI TexHonornn | [NMogrotoBka K 3awmte no 1
KBanMmeTpum. NpPaKTU4EeCKUM 3aHATUSAM
(cobecepnoBaHume)
N3yyeHne matepmnanos no yyebHunkam 1
(cobecepnoBaHue, TECTUPOBaHME,
2 peLueHue Kerc-3agaHum) 1
N3ydyeHne martepmanoB, M3NMOXEHHbIX
B nekumnsax (cobecenoBaHue,
TEeCcTUpOBaHue, pelleHne Kenc-
3agaHun) 7
KypcoBas pabota
MeToabl KBanumeTpudeckon | Mogrotoeka K 3awmte no 3
OLEHKM npakTuyeckum 3aHATUAM
(cobecepnoBaHme)
3 N3yyeHne matepmanos no y4yebHunkam 5
(cobecenoBaHue, TECTUpPOBaHue,
pelueHue Kenc-3agaHuin)
N3ydyeHne martepuanoB, M3NOXEHHbIX 5




B nekumnsax (cobecenoBaHue,

TecTupoBaHue, peleHune Kenc-
3agaHun)
Kypcosas pabota /
ArpernposaHue lNoarotoBka K 3awmte no 5,75
MPEeAnoYTeHUN. npakTU4ecKknm 3aHATMAM
Pa3paboTka " aHamms | (cofecenosanme)
anropuTMoB - arperposaHins N3yyeHne matepmanos no yyebHunkam
npeanodYTeHun. 2
(cobecepnoBaHue, TECTUPOBaHMeE,
peLLeHne Kenc-3agaHun)
N3ydyeHne martepmanoB, M3MOXEHHbIX 3
B nekumnsax (cobecenoBaHue,
TEeCcTUpOBaHue, pelleHne Kenc-
3agaHun)
8 cemecTtp
HasHaueHne, uenu n 3agaun | lNoaroToBka K 3awmte no 0,5
CncTeM ka4ecTsa npaxkTn4ecknm 3aHATUAM
(cobecenoBaHue)
N3yyeHne matepmnanos no y4yebHunkam
(cobecenoBaHue, TECTUPOBaHue, 0.5
peLLeHne Kerc-3agaHun)
N3ydyeHne martepmanoB, M3MOXEHHbIX
B nekumnsax (cobecenoBaHue, 1
TecTupoBaHue, pelleHue Kenc-
3agaHun)
OBonouns CMCTEM KayecTBa MoproTtoBka K 3awmTe no 10
NpaKkTU4eCcKUM 3aHATUAM
(cobecenoBaHue)
N3yyeHne matepmanos no y4yebHunkam
(cobecepnoBaHue, TECTUPOBaHMeE, 5
peLLeHne Kerc-3agaHun)
N3ydyeHne martepmanoB, M3MOXEHHbIX
B nekumnsax (cobecenoBaHue, 5
TecTupoBaHue, pelleHune Kenc-
3agaHun)
Mopenb cuctembl kavectBa no | MNMpopaboTka KOHcMekTa nekumn wu 20
MeXOyHapOaHbIM mMaTepuanos y4ebHuMKoB
cTaHgapTam 1SO 9000 (cobecepnoBaHme)
MogrotoBka M 3awmta oTdyeTa no
npakTuyeckum pabotam
MoaroTtoBka K TECTUPOBAHMUID
TexHonorua  paspabotku u | MNogroToBka K 3awmTte no 10
BHEAPEHNS CUCTEM KadeCTBa | npakTUyYeckum 3aHATMAM
Ha npeanpuaTm (cobecenoBaHve)
N3yyeHne matepmnanos no y4yebHunkam 10
(cobecenoBaHue, TECTUpPOBaHue,
pelueHne Kenc-3aaaHui) 10
N3ydyeHne martepuanoB, M3NOXEHHbIX
B nekumsx (cobecenoBaHue,
TecTupoBaHue, pelleHne Kenc-
3agaHun)
CepTudbukauus " ayaut | lNogroToBka K 3awmte no 10
cucrem MEHEPKMEHTA | npakTuyeckum 3aHATMAM
Ka4decTea (cobecenoaHve)
N3yyeHne matepmanos no y4yebHunkam 5
(cobecenoBaHue, TECTUpPOBaHue,

pelueHne Kenc-3agaHuin)




M3yyeHne maTepuanos, U3NOXEHHbIX

B nekumsx (cobecenosaHue, 5
TecTupoBaHue, pelleHne  Keiic-

3agaHun)

6 YyeObHO-MeTOaMYECKOEe U MH(hopMaLMOHHOe obecrnevyeHne QUCLUNIINHBI
[ns 0cBOEHUSI AMCLMMITMHBI 00YyYaloLLMIACS MOXET UCNONb30BaThb:

6.1 OcHOBHasa nuTepartypa

1. TexHonorus pa3paboTkn CTaH4apTOB M HOPMATUBHOW OOKYMeHTauuu. [TekcT]: y4eb.
Mocobue (rpud YMO) / I.B.MNMonos, H.J1. KnerimeHoBa, O.A. Opnosuesa, A.H. lNeruna:
BopoHex. roc. yH-T nHxeHep. TexHosn.-Bopoxex: BI'YUT, 2015. — 54 c.

2. BopsiHnHoBa, O. . O6ecneyeHne 6e3onacHoCT Npom3BoAcTBa. [NpakTukym : y4eb.
nocobue / O. IN. dBopsiHnHoBa, H. J1. KnenmeHosa, A. H. MNernHa, A. B. AnexuHa. - BopoHex :
BIrYWUT, 2019. - 83 c.

3. KanumeTtpusa n cuctemMbl kayectBa [TEKCT] : npakTukym : yyebHoe nocobue / O. T1.
[BopsiHuHoBa [n gp.]; BIYUT, Kadegpa ynpasneHna kayeCcTBOM U MaLUMHOCTPOUTENbHbIX
TexHonorun. - Boponex : BI'YUT, 2020. - 111 c.

6.2 lononHuTtenbHasa nutepartypa

1. AHncumos, 3. A. KanumeTtpua n ynpasrieHmne Ka4ectBom : yyebHoe nocobue / 3. A.
Anncumos. — Wowkap-Ona : MITY, 2018. — 72 ¢. — ISBN 978-5-8158-1967-2. — TekcT :
3NEKTPOHHbLIN // JlaHb : 3MEKTPOHHO-OMbnnoTeyHas cucrtema. — URL.:
https://e.lanbook.com/book/107076 (mata obpaweHnsa: 05.05.2021). — Pexum goctyna: ans
aBTOpU3. Nosb3oBaTenemn.

2. Tapacosa, E. KO. OcHoBbl kBanumeTpum : yyebHoe nocobue / E. tO. Tapacosa. —
Owmck : Omckmnn TAY, 2017. — 153 c. — ISBN 978-5-89764-632-6. — TeKCT : aNEKTPOHHbIN //
JlaHb : anekTpoHHO-6MbnunoteyHas cuctema. — URL: https://e.lanbook.com/book/102876
(oaTa obpawenus: 05.05.2021). — Pexnm gocTyna: ans aBTopus. Nofb3oBaTenen.

3. KeanumeTtpusa u cuctembl kadectBa. [lpaktukym : yyebHoe nocobue / O. Tl
[BopsHnHoBa, A. H. lNernnHa, H. J1. KnenmeHosa, J1. . HasnHa. — BopoHex : BI'YUT, 2020.
— 137 c¢. — ISBN 978-5-00032-496-7. — TeKCT : 9MeKTPOHHbIN // JlaHb : 3NeKTPOHHO-
6ubnunoteyHas cuctema. — URL: https://e.lanbook.com/book/171033 (pnaTta obGpalieHus:
05.05.2021). — Pexxvm goctyna: Ans aBTopua. nons3osBaTenen.

4. Keanumetpus : y4yebHoe nocobue / coctaButenu E. KO. TutopeHko [u gp.]. —
KemepoBo : Keml'Y, 2018. — 83 c. — ISBN 978-5-8353-2330-2. — TeKCT : 9NeKTPOHHbIN //
JlaHb : anekTpoHHO-OMbnuoTeyHas cuctema. — URL: https://e.lanbook.com/book/121238
(mata obpaweHus: 05.05.2021). — Pexum goctyna: ons aBTopms. Nonb3oBaTenen.

5. ArapkoB A. Tl. YnpaBneHue kKadecTtBoM: Yy4yebHMK W3gaTenbCcTBO:
M3paTenbckoToproBaskoprnopauma «fawkoB un K°», 2017.- 456 c¢. Pexum pocrtyna:
https://biblioclub.ru/index.php?page=book red&id=454026&sr=1

6. OBaHc [0. YnpasneHue kayectBoMm: ydebHoe nocobue MspatenbctBo: HOHuTMOaHa,
2015.-366 C. Pexnm pocrtyna:
https://biblioclub.ru/index.php?page=book red&id=436700&sr=1

7.CmnpHoB B. I. , Kannuya M. C. , YumpkyH W. 3. CraHgaptmsaumus u KayecTBoO
npoaykuun: yd4ebHoe nocobue WM3apgatenbctBo: PUIMO, 2016.-564 c. Pexum poctyna:
https://biblioclub.ru/index.php?page=book red&id=463686&sr=1

8. CanpgaeBa, E. 0. Cnctema meHegxmeHTa kadectBa : yyebHoe nocobue / E. HO.
CanpaeBa. — Wowkap-Ona : MITY, 2019. — 82 ¢. — ISBN 978-5-8158-2117-0. — TekcT :
3NIEKTPOHHbLIN // JlaHb : 3NEeKTPOHHO-6MbNMNoTeYHas cucrtema. — URL:
https://e.lanbook.com/book/142743 (naTta obpaweHus: 05.05.2021). — Pexum goctyna: ans
aBTOpU3. Nonb3oBaTeENEeN.



https://e.lanbook.com/book/107076
https://e.lanbook.com/book/102876
https://e.lanbook.com/book/171033
https://biblioclub.ru/index.php?page=book_red&id=454026&sr=1
https://biblioclub.ru/index.php?page=book_red&id=436700&sr=1
https://biblioclub.ru/index.php?page=book_red&id=463686&sr=1
https://e.lanbook.com/book/142743

9. YepemyxuHa, 0. KO. Cuctembl MeHEQKMEHTA KayecTBa : y4yebHoe nocobue / HO. HO.
YepemyxuHa. — Mocksa : PTY MUP3A, 2019. — 95 c. — TekcT : aneKkTpoHHbIN // JlaHb :
3NEeKTPOHHO-6MbnunoTtedyHaa cuctema. — URL: https://e.lanbook.com/book/171525 (gaTta
obpaweHus: 05.05.2021). — Pexum goctyna: ons aBTopus. Nonb3oBaTenen.

10. MentoBa, A. H. Cuctembl MeHegXMeHTa KadecTBa : ydebHoe nocobue / A. H.
MenTtoBa. — PoctoB-Ha-LoHy : PI'YTIC, 2019. — 90 c. — ISBN 978-5-88814-887-7. — TekcT :
3NEKTPOHHbLIN // JlaHb : 3MEKTPOHHO-OMbnmnoTeyHas cucrtema. URL.:
https://e.lanbook.com/book/140605 (pnata obpaweHns: 05.05.2021). — Pexum goctyna: ans
aBTOPM3. NONb30BaTENEN.

11. 3emckos, HO.1. KBanumeTpusa 1 cuctembl kadyectBa [TeKCT] : npakTukym: yyebHoe
nocobue. B 2 4. Y. 1/ KO.I. 3emckos, ".B. lNonos., J1.b. Jluxadesa, J1.. HasnHa - BopoHex,
2013-68 c.

12. MeToabl KBanMMeTpuM B 3afadax MOBbIWEHUS KayecTBa MalUMHOCTPOUTENBHOWN
npoaykummn [ONeKTPOHHbIA  pecypc] /| OWN. HArenno - An [lv 3p Megna, 2013
http://www.iprbookshop.ru/6971.html

13. deqtokuH, B.K. KBanumeTtpus. NamepeHne kayectBa MPOMbILLNIEHHOMW NPOAYKUUN
[TekcT] : yyebHoe nocobue ansa ctyq. sysos / B.K. ®egtokmH - M. KHOPYC 2013-5

14. YnpaBneHue kadectBoM [TekcT] : y4ebHuk ana 6akanaspos. - M. : KOpawnT, 2016. -
475 c. - (bakanasp. YrnybneHHbin kypc). - ISBN 978-5-9916-1678-2 : 1141-18.

6.3 [lepeyeHb Yy4yeOHO-MeTOAUYECKOro oObecneyvyeHUs AN CaMOCTOATENIbHOMW
paboTbl obyyarowmxcs

1. KBanumeTpusa [ONeKTpOHHbIV pecypc] : nporpaMmma M 3aJaHus K KOHTPOSbHOW
pabote ana ctygeHToB, oOyyamowmxca no HanpasneHuto 27.03.01 Pexum poctyna:
http://biblos.vsuet.ru/ProtectedView/Book/ViewBook/1742

2. KBanumeTpus [ONeKTpOHHbIN pecypc] : MeToauYecKMe yKasaHusi NMo BbIMOSIHEHWUIO
KypcoBon paboTbl And CcTydeHToB, obydawowmxca no Hanpasnenuo 27.03.01 —
«CtaHgaptmsaumsa n metponornay» / Jl. B. Jluxadesa, J1. . HasmHa ; BI'YUT, Kadenpa
yrnpaBneHns Ka4eCTBOM 1 MaLLMHOCTPOUTENbHbIX TeEXHOMNOrMN. - BopoHex : BI'YUT, 2015. - 24
c. Pexxum goctyna: http://biblos.vsuet.ru/ProtectedView/Book/ViewBook/1736

6.4 [lepe4yeHb pecypcoB WH(POPMALMNOHHO-TENIEKOMMYHUKALMOHHON CeTun

«HTEepHeT», HeOOXOANMbIX AN OCBOEHUA OUCLIMNIINHBI
HavmeHoBaHue pecypca cetn «MIHTepHeT» OnEKTPOHHbIN agpec pecypca

«Pocculickoe obpa3oeaHuey - cpedeparbHbil nopmarn | https.//www.edu.ru/
HayyHas anekmpoHHas bubnuomeka https://elibrary.ru/defaultx.asp?
HauuoHaneHass uccnedoeamernibCkasi KOMMbomMepHas | https://niks.su,
cemb Poccuu
UHgbopmayuoHHas cucmema «EOuHoe OKHO docmyna | http://window.edu.ru/
K 0bpa3osamersibHbIM pecypcam»
AnekmpoHHas 6ubnuomeka BIr'YUT http://biblos.vsuet.ru/megapro/web
Caim  MuHucmepcmea  Hayku U  ebicwezo | https://minobrnauki.qov.ru/
obpaszosaHusi P®
lMopman omkpbimozo on-line o6pa3osaHus https://npoed.ru/
AnekmpoHHass  UHgopMayuUoHHO-obpaszosamersbHas | https://education.vsuet.ru/
cpeda OI60Y BO «BI'YUT

6.5 MNMepeyeHb MH(OPMALMOHHbLIX  TEeXHOJIOrun, ncnosib3yeMbixX npu

ocyllecTBreHMn obpasoBaTeNnbLHOro npouecca No AUCLUNIMWHE, BKIOYasA nepeyeHb
nporpaMmmMHoro o6ecne4yeHusi U MHPOPMALIMOHHBLIX CIPABOYHbIX CUCTEM

lMpu  usyyeHuu  OucyUMNIUHBI
COBPEMEHHbIE  MPOgheccuoHarbHble 6a3bi

ucriosib3yemcs
OaHHbIX U UHd)OpMaL(UOHHbIe Cripaso4yHble

npozpammHoe  obecrieyeHue,

cucmembi: GNOC yHusepcumema, 8 mom yucre Ha base rnpozpammHou rnamgopmbl « Cpeda
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3/1eKmpoHHo20  obyyeHuss 3KL», aemomamusuposaHHasi  UHopmauuoHHas  6a3a
«MITHMepHem-mpeHaxxepbi».

MpM oOCBOEHMM AOUCUMNIIMHBbI UCMNONb3yeTCA JIMLEH3UOHHOE U OTKpbITOE
nporpamMmmHoe obecneyeHue:

Microsoft Windows XP Microsoft Open License Academic OPEN No Level #44822753
om 17.11.2008 a.; Microsoft Office Professional Plus 2007 Russian Academic OPEN No Level
#44822753 om 17.11.2008 2.;

KOMITAC 3DLTv12 (6ecnnamHoe [10) http://zoomexe.net/ofis/project/2767-kompas-
3d.html;

AdobeReaderX] (6ecninamHoe [10) https://acrobat.adobe.com/ru/ru/acrobat/pdf-
reader/volume-distribution.html;

Anbm ObpasosaHue 8.2 + LibreOffice 6.2+Maxima JluueHsuss Ne AAA.0217.00 c
21.12.2017 e. no «beccpoyHo»; Microsoft Windows Server Standart 2008 Russian Academic
OPEN 1 License No Level #45742802 om 29.07.2009 e. http://eopen.microsoft.com;

Microsoft Office Professional Plus 2010 Microsoft Open License Microsoft Office
Professional Plus 2010 Russian Academic OPEN 1 License No Level #48516271 om
17.05.2011 e. http://eopen.microsoft.com;

MporpamMmbl NuueHsun, pekBu3nNTbI, NoaaepKUBatoLne 4OKYMEHTbI

Microsoft Windows 7 Microsoft Open License Microsoft Windows Professional 7 Russian
Upgrade Academic OPEN No Level # No Level #47881748 ot 24.12.2010
r. http://eopen.microsoft.com

Microsoft Office Microsoft OPEN No Level #44822753 ot 17.11.2008 .
http://eopen.microsoft.com Microsoft Office Professional Plus 2007
Professional Plus 2007 | \icrosoft Office Professional Plus 2007 Russian Academic OPEN No
Level #44822753 ot 17.11.2008 r.http://eopen.microsoft.com

Mpn ocBoeHMM AUCLUUNIINHBI UCNOSb3YHTCA MH(OPMaLMOHHbIE CNpaBOYHbLIE
CUCTEMbI:

- Cemesas nokanbHasi B[] CnpaeoyHas lNpasosas Cucmema KoHcynbmaHm [lntoc 0ns
50 nonb3osameneu, OO0 «KoHcynbmaHm-3kcriepm» [Jozoeop Ne 200016222100052 om
19.11.2021;

- B[] «OJINPEL Cnpaso4yHukuy» http://www.polpred.com , HeogpaHu4YeHHbItU docmyrl,
OOO «lOJINPE/L CnpasoyHuku» CoznaweHue Ne 128 om 12.04.2017 (ckaH-Korusi).

7 MaTtepuanbHO-TeEXHMYECKOe obecnevyeHne ANCUUNIUHDI (

Heobxogumbin ans peanusauun obpasoBaTernbHOW NporpaMmmbl NepevYeHb MaTepu-
anbHO-TEXHMYECKOro obecneyeHnsa BKMYaeT: NeKUUoHHble ayauTtopumn (obopyaoBaHHbIE
BMAEONPOEKUMOHHbIM 0bopygoBaHMeM NS Npe3eHTaunn; cpeactesamu 3BYyKOBOCMNpou3Bene-
HWUS; 9KpaHOM; MMetoLwme Bbixo B VHTEepHeT); noMelleHns Ans npoBedeHUs CEMUHAPCKUX,
nabopaTopHbIX N MPaKTUYECKNX 3aHATUN (06opyaoBaHHble y4ebHon mebenbio); Gubnmoteky
(vvetowyto paboume mecta ONs CTYAEHTOB, OCHALLEHHble KOMMblTeEpamMy C OOCTYNOM K
6asam gaHHbIX U VIHTepHET); KomnbtloTepHble Knaccbl. ObecneyeHHOCTb npouecca obyveHus
TEXHUYECKUMU CPeACTBaMM MOSIHOCTbIO COOTBETCTBYeT TpeboBaHnsm @PrOC no Ha-
npaBneHuo MOAroToBkW. MartepuanbHo-TexHMYeckass 6asa npuBegeHa B JIMLEH3UNOHHbIX
doopmax 1 pacnorioxXeHa Bo BHyTPEHHeN ceTu no agpecy http://education.vsuet.ru

Ayn.527 YyebHaa ayauTtopust onsi NpoBeAEeHUs NpakTuyecknx, nabopaTopHbIX pabor,
3aHATUA CEMWHAPCKOro Tuna, KypCOBOrO MPOEKTUPOBAHUA (BbINOMIHEHUS KypCOBbIX paborT),
rPynnoBbIX W WHOMBUAYANbHbIX KOHCYNbTALUWA, TEKYLWEero KOHTPONA W NPOMEXYTOYHON
aTTecTauum.

KomnnekTbl Mebenu gnga ydebHoro npovecca.

26 pabounx mecT.
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1)nabopaTopHbin kKomnnekc «Metponorna gnvd MJTU-1M»;

2)nabopaTopHada yctaHoBka «PopmunpoBaHme n namepenue temnepatyp MIN-2»;

3)nabopatopHasa ycTaHoBKa «POpMMPOBaAHME N U3MEPEHME INEKTPUYECKUX BEMUYMH
MITN-3»;

4)nabopaTtopHas yctaHoBKa «PopmupoBaHue n namepenue gasneHnn MJI1IA-4x»;

5)xomnnekt nabopaTtopHoro o6opygoBaHUA MO UH(OPMALMOHHO-U3MEPUTENBHOM
TexHuke UNUT

Ayna. 529 YyebHas ayautopus onsi NpoBeAeHUst NpaKTUYecknx, nabopaTopHblx pabor,
3aHATMIA CEMMHAPCKOro Tuna, KypCOBOro MPOEKTUPOBAHUA (BbIMOSIHEHUSA KYpCOBbIX paboT),
rPynnoBbIX W WHOMBUAYANbHbIX KOHCYNbTALUWA, TEKYLWEro KOHTPONA W MNPOMEXYTOYHON
arttectauun. KoMnbOTEPHbIN Kracc.

KomnnekTbl Mmebenu anga yyebHoro npouecca.

22 pabounx mecra.

IBM-PC Pentium8 wr.;

npuHTEep samsung M2510;

npuHTep hp LaserJet 1300;

ckaHep Epson Perfection 1260.

Aya. 522 YuyebHas ayguTtopus AnNd NPOBEOEHUA 3aHATUA  NEKLMOHHOro Tuna,
NPaKTUYECKNX 3aHATUI, TPYNNOBbIX U MHOVBUAYASbHbLIX KOHCYIbTaLMNA, TEKYLLEro KOHTPOss,
NPOMEXYTOYHOW 1 UTOroBOM aTTecTauumu.

Komnnekt mebenun gna ydebHoro npouecca.

26 pabouunx mecT.

MynbTumMegunHasa TexHuKa:

HoyTbyk Acer Extensa 15,6;

npoektop ASER X1160Z. DPL,;

3KpaH HacTeHHbIM 180* 18 cm Screen Media Economy 6enbin.

Habopbl y4yebHO-HarnsaHbIx nocobuin, obecnevmBarolme TeMmaTnyeckne nnncTpaumm
npouecca.

HdononHutenbHO A CaMOCTOSATENbHOW paboTbl OByvaloLWMXCA UCNONb3YHTCS
ynTanbHble 3anbl pecypcHoro ueHTpa BIMYWUT ocHaleHHble KoMMnbioTepaMu CO CBOGOAHbIM
OOCTYNoM B ceTb VIHTEpHET 1 BUBNNOTEYHBbIM U MHPOPMALIMOHHO-CNPABOYHBIM CUCTEMAM.

8 OueHo4Hble maTepuanbl ANA NPOMEXYTOYHOM aTTecTaumum oby4arowmxcsa no
aucuunmnunHe.

OueHo4Hble maTepuanbl (OM) ong gucUMnMHbL BKIKOYaKoT B cebs:

- nepeyeHb KOMMNETEHUMA C yKasaHWEM WHOMKATOPOB [OOCTWMXKEHUS KOMMNETEHLWN,
aTanoB nx opMUpoBaHNSA B NpoLecce 0CBOEHNA 0bpasoBaTenbHOM NPorpamMmbl;

- ONMCaHMe LLKan OLuEeHUBaHUS;

- TUNOBbIE KOHTPOJSIbHbIE 3afaHus UMW UHble MaTepuanbl, HeobxoauMmble ONs1 OLEHKM
3HaHWN, YMEHWI, HaBbIKOB,

- MeToguyeckne Martepuanbl, onpegenswolme npouenypbl OUEHMBaHUS  3HAHWUA,
YMEHWIN, HAaBbLIKOB 1 (UNK) OrbiTa OEeATENLHOCTW.

OM npegctaBnalTcss OTAENbHLIM KOMMMIEKTOM U BXOAAT B CcCOcCTaB pabouen
nporpamMmmbl UCLUUNJINHBI.

OueHo4Hble MaTepuansl opmupytoTca B cootBeTcTBumM ¢ I BI'YUT «lNonoxeHne o6
OLIEHOYHbIX MaTepuanax».



NPUNOXEHUE

K pabo4yen nporpamme

1. OpraHu3auMOHHO-MeTOoAMYEeCKNe [AaHHble AUCUUNNUHbI ANA  3a04YHOM
cdopmMbl 06y4eHusn

1.1 O6Gbembl pa3nuyHbix ¢opm y4yeOGHOW paboTbl M BMAbI KOHTPONA B
COOTBETCTBUU C YYE€OHbIM NJIaHOM

Bupabl yuebHOn paboThbl Bcero PacnpeneneHue
akap. TPYAOEMKOCTH NO
yacoB cemecTpam, aK. 4
8 9
O6Lwas TpyaoeMKoCTb OUCLUMNINHDI 324 144 180
KoHmakmHass paboma, 8 m.4. ayOumopHbie 43,9 21,7 22,2
3aHsmusi:
JNlekunn 16 8 8
8 moM 4ucrie 8 (hopme npakmuyeckol - - -
nod2omoeKu
MpakTnyeckne 3aHaATnA 18 8 10
86 momMm yucne 8 opme rnpakmuyeckou - - -
nod2omoeKu
lNpoBeneHne KOHCYMbTaunin nepes 9k3ameHoM 4 2 2
KoHcynbTauumn Tekywmne 2,4 1,2 1,2
KoHTponb 1 npuem kypcoBown paboTbl 15 15 -
PeueH3npoBaHne KOHTpOnbHOM paboTte 1,6 0,8 0,8
Buabl atTectaumm (aKk3aMeH, aKk3ameH) 0,4 0,2 0,2
CamocmosimesnbHasi paboma: 266,5 115,5 151
MogrotoBka K  3almMTe NO  MPaKTUYECKUM 58 8 50
3aHATUAM (cobecenoBaHue)
N3yyeHne maTepuaros no y4ebHukam 50 20 30
(cobecenoBaHne, TeCTUpoBaHME, peELLEHNE KEWNC-
3agaHuin)
N3yueHrne matepmanoB, U3MNOXEHHbIX B NEKUMUsX 101,6 39,8 61,8
(cobecenoBaHue, TeCTUpoBaHME, PELLEHNE KEWNC-
3agaHun)
KypcoBasi paboTta 38,5 38,5 -
KoHTponbHasa paboTa 18,4 9,2 9,2
MoaroToBKa K 3K3amMmeHy (KOHTPOnb) 13,6 6,8 6,8




OLEHOYHbLIE MATEPUAIbI

ANA NPOMEXYTOYHOWU ATTECTALIMU

no AucUUnnuHe

KBanumeTpus 1 cMcTeMbl KayecTBa




1. MNepeyeHb KOMMNETEHLMN C yKa3zaHUeM 3TanoB nx opmMmnpoBaHus

Ne Kon HavnmeHoBaHue Koa 1 HanmeHoBaHWe nHauKaTopa JOCTUXEHMS KOMMNETEHLMM
n/n | komnete KOMMeTeHL MM
HUMK
1 YK-1 CnocobeH WO3yk.1 — PaccmaTpuBaeT BO3MOXHbIE BapMaHTbl peLleHus
OCYLLECTBMSATb NOUCK, 3agayu, oueHuBas Nx JOCTOMHCTBA U HEOOCTaTKM
KpUTUYECKNIA aHanm3 u
CUHTE3 NMH(popmaLmK,
NPUMEHSATb CUCTEMHbIN
NOAXOA ANs peLleHns
NoOCTaBMNEHHbIX 3aga4
2 MKB-2 CnocobHoCTbIo NO2rks2 — OnpeaensaeTt Npu4nHbI BO3HUKHOBEHUS
y4yacTBOBaTb B Heka4yeCTBEHHOW NPOAYKLMUN N y4acTBYeT B MOATOTOBKE
npoBeaeHUn npeanoXeHui No NpeaynpexxaeHnto n yctpaHeHuio bpaka
KOPPEKTUPYIOLLMX 1
npeBeHTMBHt’JX NO3rks-2 — YHacTByeT B pa3paboTke KOPPEKTUPYIOLLNX
MeponpusTum, OEenCTBUIA U aHanu3e pe3ynbLTaToB NX NpoBeaeHUs
HanpaBreHHbIX Ha
ynydlleHne KadyecTBa
3 MKe-4 CnocobHOCTLIO BECTU W01 nke-4 — ONpegenseT CTPYKTYpy CTaHO4APTOB OpraHv3auny,
Heobxoaumyto B TOM YuCre No CUCTEME yNpaBreHns Ka4ecTBOM
OOKYMeHTaLumo no
CO34aHM1I0 CUCTEMBI NA2nks-4 — Y4acTByeT B paspaboTtke TpeboBaHWUi K
obecneyeHns kKayecTea | COOEPXaHMIO CTaHAApTOB OpraHusauun, B TOM Y1chne no
W KOHTpONS ee cucTeme ynpaBneHust Ka4eCTBOM
appekTnBHOCTHU
U3 rks4 — YyacTByeT B paboTax no aHanunsy paspaboTaHHbIX
CcTaHOapToB opraHu3auum
W4 nke.4— Benet peectp ctaHaapToB opraHusauum

Koa n HanmeHoBaHue MHOUKaTopa
OOCTUXEHNA KOMNETEHLINN

PesynbTatbl 06y4eHns (nokasaTenu oLeHnBaHus)

NO3YK-1 — PaccmaTtpuBaeT BO3MOXHbIE
BapvaHTbl peLleHns 3aayn, oLueHnBas ux
[OCTOUHCTBA 1 HeJOCTaTKu

3HaeT: MmeToamMKKn noucka, cbopa n 06paboTkn
nHpopmaLum

YMeeT: meTogamum novcka, cbopa n o6paboTkm
nHcpopmaLmm

Bnageet: meTtogamu MeToamkn nomcka, cbopa u
obpaboTkn nHpopmarmm

NO2MKe-2 — OnpefensieT NpuymnHbI

BO3HWKHOBEHUSA HEKAYECTBEHHOM npoaykumm n

yyacTByeT B MOArOTOBKE NPEANoXKeHU Nno
npeaynpexaeHuio 1 ycTpaHeHuo Gpaka

3HaeT: OCHOBHbIE NOAXOAbI B onpepneneHnn NnpuYnHbl
BO3HWKHOBEHMWSI HEKAYECTBEHHOM npoaykummn

YMeeT: noAroToBUTb NPEANOXKEHUS NO NpeaynpexaeHuo n
yCcTpaHeHuto bpaka

BnageeT: ymeHneM npoBeaeHns MeponpusaTuim no
npegynpexaeHuio 1 ycTpaHeHuto bpaka

MO3MKe-2 — YyacTByeT B pa3paboTke

3HaeT: OCHOBHbIE NOAXO/AbI B NpoBeAeHUN




KOPPEKTUPYHOLLMX OENCTBUA N aHanuae
pe3ynbTaToB MX NPOBEAEHNS

KOPPEKTMPYIOLLMX U NMPEBEHTUBHbBIX OENCTBUAX

YMeeT: aHanuanpoBaTb 1 BbiIGMpaTb MeToAbl Mporpecca B
YNpaBieHUsi KAYECTBOM

Brnageet: meTogamu npoBeeHUs KOPPEKTUPYIOLLNX 1
MPEBEHTUBHbIX AENCTBUI B YPaBieHUN KauecTBOM.

NO1MKe-4 — OnpegensieT CTPyKTypy

CTaHgapToB opraHusauun, B TOM Yucre no

cucTtemMe ynpasrieHna Ka4eCcTtBoOM

3HaeT: OCHOBHbIe NOAXOAb! K ONPeAeNeHNI0 CTPYKTYpPbI
CTaH4apTOB OpraHusauum

YMeeT: onpedensit CTPYKTYpY CTaHAAPTOB OpraHM3auum, B
TOM YMCIie MO CUCTEME YNpaBieHNs! Ka4eCTBOM

Bnageet: oCHOBHbIMM MeToAamu No pa3paboTke
CTaHAapTOB OpraHnsaLumn B CUCTEME YNpaBrieHus
KayecTBOM

NO2MKe-4 — YyacTByeT B pa3paboTke

Tpe6GoBaHUI K COAEPXKaHUI0 CTaHOapTOB
opraHusauuu, B TOM Y1crie no cucteme

yNpaBreHusi Ka4ecTBOM

3HaeT: OCHOBHbLIE 3fIEMEHThI cogepXXaHna ctTaHaapToB
opraHusauduu, B TOM 4ucne no cuctemMme ynpasreHua
Ka4yeCcTBOM

YMmeeT: pa3pabatbiBate TpeboBaHMs K cogepXaHuto
CTaHO4ApPTOB OpraHM3aumu, B TOM Y1Che No cucteme
ynpaBrieHnsi Ka4ecTBOM

Bnapeet: HaBbikamu B pa3paboTke TpeboBaHWI K
coaepXKaHuWio CTaHA4apTOB OpraHusauum, B TOM Yucne no
cUCTeEME ynpaBreHus Ka4eCTBOM

NAO3MKe-4 — YyactByeT B paboTax no
aHanu3y paspaboTaHHbIX CTaH4apTOB

opraHusaumm

3HaeT: OCHOBHbLIE 3fIEMEHTbI cogepXXaHna ctTaHaapToB
opraHusauduu, B TOM 4mucne no cuctemMme ynpasieHua
Ka4yeCcTBOM

YMmeeT: pa3pabatbiBate TpeboBaHMs K cogepXaHuto
CTaHOApPTOB OpraHM3aumu, B TOM Y1Che NO cUCTEME
ynpaBrieHnsi Ka4ecTBOM

Brnapeet: HaBbikamu paboTbl N0 aHanNM3y pa3pabdoTaHHbIX
CTaHO4ApPTOB OpraHM3aumu

MO4T7Ks-4 — Beget peecTp ctaHOapToB

opraHusaumu

3HaeT: OCHOBHblE NOAX0Abl B BeAeHUWN peecTpa
cTaHOapTOB OpraHMU3aLmm

YMeeT: nosnb3oBaThCsl PEECTPOM CTaHAaPTOB OpraHM3aLmm

BnapgeeT: HaBblkaMu BeeHUst peecTpa cTaHOapToB
opraHusaumm

2. I'IacnopT OLUEeHO4YHbIX MaTepuanos nNo gucuunniunHe

Ne
n/n

Pasgenbl gucumnnuHbl

WHpekc
KOHTpOn
npyemo
n
KomneTe
HUMM
(vnn ee
yacTu)

OueHo4YHbIe cpeacTBa TexHonorusa/npoueayp

HanMeHoBaHue NeNe 3apaHui a oueHuBaHus (cnocob
KOHTpOIS)

7 cemecTp




BeeneHune. OCHOBHbIE YK-1 TecTt 106-110 KomnbloTepHoe
MOHATUSA KBaNMMeTpuu. TecTupoBaHue
npakTuyeckne 3aHATnA 65-70 3almTa npakTuyecknx
3aHATUI
KoHTponb
cobecepoBaHue 1-5 npenopasaTenem
OcHoBbI TEXHONOrMNK YK-1 cobecenoBaHue 7-10 KoHTponb
KBanMmeTpum. Tect 111-115 npenogasaTtenem
KomnbloTepHoe
TecTupoBaHue
KomnbloTepHoe
TecTupoBaHue
3awuta NnpakTN4ecKnx
npakTnyeckue 3aHATUs 70-75 3aHATUN
Kenc-zagaHusi 59
KoHTponb
KypcoBasi paboTa 147 npenogaBaTenem
MeTtoab! YK-1 cobecenoBaHue 11-15 KoHTponb
KBanMmeTpryeCcKon Tect 115-118 npenogasaTtenem
OLIEHKM KomnbloTepHoe
Kenc-3agaHusi 60-61 TecTupoBaHue
KomnbtoTepHoe
TecTupoBaHue
npakTnyeckue 3aHAaTUs 76-80
3awuta NnpakTN4ecKnx
3aHATUN
KypcoBasi paboTta 148 KoHTponb
npenogasaTenem
ArperupoBaHue YK-1 cobecenoBaHune 16-18 KoHTponb
npeanoyYTEHUN. npenopasaTenem
PaspaboTka un aHanus
anropMTMoB
arpermpoBaHus
npegnoYTeHNN. npakTuyeckne 3aHATuN 70-80 3awmra npakTu4eckmx
3aHATUI
8 cemecTtp
HasHauyeHue, uenu un YK-1 NnpakTU4ecKkne 3aHATUS 90-91
3aja4n cuctem 3almTa npakTuyeckmnx
KayecTBa 3aHATUI
OBonouns cUcTem YK-1 cobecenoBaHue 30-35 KoHTponb
KayecTBa npenopasaTenem
90 KomnbloTepHoe
TecTupoBaHue
npakTU4eckme 3aHATUS
70-87 3awmTa npakTu4eckmx
3aHATUN
TecT 118-120 KomnbloTepHoe




TecTupoBaHue
7 Mopenb cuctemsl MKs-5 cobecenoBaHue 36-38 KoHTponb
KayecTBa no npenogasaTenem
MeXAyHapOaAHbIM
ctaHgaptam NICO cepun
9000 3awmra npakTu4ecKkmx
npakTuyeckne 3aHATuN 88-90 3aHATUN
KomnbloTepHoe
TecT 121-125 TecTnpoBaHue
8 TexHonorusa paspabotku | NKe-5 cobecenoBaHue 39-45 KoHTponb
N BHEOPEHMS CUCTEM npenogaBaTenem
KadecTBa Ha Kenc-3agaHue 62-64 KomnbloTepHoe
npegnpuaTUm TeCcTUpoBaHue
npakTuyeckne 3aHATus 91-100 3awmra npakTu4eckmx
3aHATUN
TecT 126-130 KomnbloTepHoe
TecTupoBaHue
10 CepTtudukauunsa n ayaut MKe-5 cobecenoBaHue 46-58 KoHTponb
CUCTEMbI KayecTBa npenogaBaTenem
KomnbloTepHoe
TecTupoBaHue
npakTuyeckne 3aHATus 101-105
3awmTa npakTu4eckmx
3aHATUN
TecT 131-146 KomnbloTepHoe
TecTupoBaHue

3. OueHoOYHble cpeacTea ans npome)l(yTquoﬁ aTrTecTauunmn

TunoBble KOHTPOJIbHbIE 3a4aHUsA UNU UHbIe MaTepuarnbl, HeO6XoANMbIEe AN OLLEHKU 3HAHUW, YMEeHUN,
HaBbIKOB 1 (UNK) oNbITa AeATENbLHOCTHU, XapaKTepUsyLWKnX 3Tanbl popMUpoBaHUA KOMNETEHLUA B
npouecce ocBoeHUsi obpazoBaTeNibHOM NPOrpaMmbl

ATTecTtaums obyvatouwerocsa no AucCUMNIUHE/NpakTuKe nposBoanTCs B (popMe TecTupoBaHusa (Unuv
NMUCbMEHHOro OTBeTa WM  BbIMNOMHEHUS MNPaAKTUYECKOM) paboTbl WM  PELIEHUs KOHTPOSbHbIX 3aday U
npegycMmatpmBaeT BO3MOXHOCTb NocreayoLuero cobecegoBaHus ( akaameHa).

- 11 KOHTPOSbHbIX 3af4aHW Ha NPOBEPKY 3HAHWNA;
- 7 KOHTPOSbHbIX 3a4aHn Ha NPOBEPKY YMEHUN;
- 2 KOHTPObHbIX 3aJaHN Ha NPOBEPKY HaBbLIKOB.

3.1 CobecenoBaHue (3K3aMeH)

YK-1  CnocobeH OCyLLeCTBMAATb MOWUCK, KPUTUYECKUA aHanmn3 u CUHTE3 MHGOpMauuKn, NPUMEHSATb
CUCTEMHBbIV NOAX04 ANS peLleHNsi MOCTaBMeHHbIX 3a4aq

Howmep TekcT BONpoca
Bonpoca

1. KBanvmeTpus Kak Hayka

2. [MpegMeT n cogepXaHue KBanuMmeTpum




3. 3agayn KBanumeTpumn

4, MpuHUMNBI KBaNUMETPUK

5. CBs3b KBANUMETPUU C OPYTMMWU HayKamu

6. CoBpeMeHHOe COCTOSIHWE KBaNIMMETPUU

7. basoBas kKBanumeTpuyeckast TEPMUHONOIS

8. O6bekTbl KBanMMeTpum

9. KonuyecTBeHHOe oLeHMBaHWe KayecTsa (UM MHTerpansHoro kayecTsa)
10. YHMBepcanbHbIn MeTOA No3HaHUSA. [JuanekTnka no3HaHus
11. CuctemMHoe NoHMMaHne Ka4yecTea

12. VcTopus pasBuTusa 0b6nacty OLeHKN KayecTBa U ee 0COBEHHOCTU
13. Mepa ka4vecTBa

14. Buabl kBanumeTpun

15. KBanumeTpunyeckue Likansl

16. OueHka KayecTBa

17. lMokasaTenu kayecTBa

18. [epeBo cBONCTB KayecTBa

19. HomeHknaTypa nokasartenem kayecTsa

20. KomnnekcmpoBaHue nokasaTtenen kayectsa

21. lMokaszaTenu kayecTBa NPOAYKL MM

22. lMokasaTenu kayecTBa ycnyr

23. MeToabl KOMNIEKCHOW OLIEHKM YPOBHS KavyecTBa

24, Knaccugurkaumsa npombllINeHHOW NpoayKLmMn

25. MeToabl OLEeHKM YPOBHS KayecTBa NpoLLeCcCcoB

26. KoadhdpuumeHT BecomocTun

27. 3aBMCMMOCTb NokasaTernen Ka4ecTsa 0T BpEMEHU

28. OCHOBHblE METOAbI KBAaNMMETPUN

29. OKCNepTHbIN METO OLEHKM

30. HeakcnepTHble MeToabl (aHaNUTU4ECKme)

31. Lkana nopsaka (Wwkana paHros, NOpsiAKOBas LiKana, paHroeas Likana)
32. LLikana nHTepsanos

33. LLikana oTHoLWEHUN

34, YpOBHU KayecTBa

35. BbisiBNeHne oueHMBaeMbIX nokasaTenemn

MKB-5 Cnoco6HOCTb y4acTBoBaTh B pa3paboTke NPOEKTOB CTaHAAPTOB, TEXHUYECKON JOKYMEHTAaLMN Ha
BbIMyCKaeMyl NpoayKLuto (NpedocTaBnsiemMble YCryri); B NaHMpoBaHumn paboT no cTaHgapTusaumm u
cepTUdUKaLnM NPOAYKLMK, YCITYT, TEXHONIOMMYECKMX NPOLECcCoB, MPOM3BOACTB U CUCTEM KayecTsa

Howmep TekcT Bonpoca
Bonpoca
36. MHTerpanbHbIi METOA OLIEHKN
37. CMellaHHbI MeTo[, OLIeHKMN
38. OnddepeHumanbTHBIN METOA OLLEHKN
39. [MpaBmna nocTpoeHnst gepeBa CBONCTB
40. Bbibop nokasarensi Ans KaXkgoro CBoncTea
41. OKCMNEePTHbIN METO OnpefeneHns BECOMOCTU
42. MeToa Oendwu
43. LWkanbl, npyumeHsieMble Npy 3KCNEePTHOM OLlEeHKE KayecTBa
44, OCcoBEHHOCTN TEXHOSIOMMM 3KCMEPTHOMO OLIEHNBAHUS KayecTBa
45, dopMmpoBaHMe 1 OCHOBbI PaboTbl TEXHWUYECKON rpynnbl
46. dopmupoBaHmne cTpaTernm, TakTUKU U NNIAHMPOBAHNA B CUCTEME MEHEIPKMEHTA KadecTBa
47. OpueHTaumsa Ha NoTpedbuTens B CUCTEME MEHEIKMEHTA KavyecTBa
48. MpoueccHbIn noaxoa
49, OpraHusauunsi cuctemel ceptudmkaumnm B PO 1 ee pornb B MeXAyHapo4HOW CUCTEME OpraHM3aumm
50. CepTudukaums cuctem Kayectaa
51. OBOMOUNA CUCTEM KadecTBa.
52. Cucrtemsbl KayecTBa
53. CoBpeMEHHOE COCTOSIHME M NEPCMNEKTMBLI PA3BUTUS MEHEIPKMEHTA Ka4ecTBa
54, Cucrtema MeHeaXMeEHTa KayecTBa
55. MpuHUMN pa3paboTkn cucTeMbl KayecTsa
56. OnpegenexHne, Ha3Ha4YeHe n Lenu cepTudukaumm CUCTEM Ka4yecTBa
57. OTanbl 1 opraHnsaums paboTt no ceptTudmrKaLmm CUCTEM MEHEQKMEHTA KayecTBa
58. MHchekunoHHbIM KoHTponb 3a MCK




3.2 Kenc-3apaHus K 3K3aMeHy

YK-1

CnocobeH ocylLIecTBNATb MOWUCK, KPUTUYECKUA aHanu3 U CUHTe3 WHOopMaLMK, NPUMEHSTb

CUCTEMHbIV noaxoa ans peLleHna NocTaBreHHbIX 3agay

Homep
BOMnpoca

Kenc-3apgaHusa

59.

Paccuutante koacpuumMeHTbl BECOMOCTU 3CTETUYECKMX CBOWCTB 00YyBU, NpeACTaBfeHHbIM B Tabn.
1

Tabnuvua 1.- [laHHble ons pacdeTta koagduLneHTa BECOMOCTHU
MokaszaTenu acTeTMMeckMX | PaHrn, NpUCBOEHHEIE IKCNEPTAMM
CBOMCTE 1 3 4
Cunyat
BHewHwit Bug
BHyTpEHHAR oTAENKA

KoadycpuumeHT BecomocTh,
Vi

Cad | =5 | 3 | B2
L) | =% (3 | LN

1 1 2
2 2 1
3 3 3

OTBeT:

CunyaTt: 1+2+1+2+2=8

BHewHun Bua: 2+14+2+1+1=7

BHyTpeHHsAs oTaenka: 3+3+3+3+3=15

O6uwasn cymma paHroB: 8+7+15=30

KoadcpnumeHt Becomoctu Cunyar: 8/30=0,267
KoaddmumeHT Becomoctu BHewnun sua: 7/30=0,233
KoadcpnumeHt Becomoctu BHewnun Bng: 15/30=0,5
MpoBepka koacpdhuumenTa 0,267+0,233+0,2=1

60.

OkcnepTun3y 5 obpasuyos TBOpoOra nposoannu 5 akcnepto. Cymma KBagpaToB OTKIMNOHEHWUA PaHroB
coctaBuna 216. Onpepenutb Mepy COrnacoBaHHOCTU MHEHUA 3JKCMEPTOB C MOMOLLbIO
KoaghpmLmMeHTa KOHKOpAALUK, KOTOPbIN BbluMcnaeTcsa bopmMyne

W = 125

=] |

n? ‘m*—m)

roe S — cymMMa KBadpaToB OTKMOHEHWI paHroB Unn GanmoB Kaxaoro obbekta OT cpedHero
apUPMETNYECKOTO 3HAYEHWS;

N — KONUYECTBO 3KCMEPTOB;

M — KOJIMYECTBO OLIEHVMBAEMbIX OOBHEKTOB.

OtBeT: (12-216)/52(53-5)=2592/3000=0,864.
MHeHue dKCnepToB OTHOCUTEJNIbHO OLleHUuBaeMbIX 00BLEeKTOB cornacoBaHHoe

61.

BaxHenwmi nokasaTtens npegoctaBneHuns ycnyrm WMHTepHeT — 910 €€ GecnepebonHOCTb
(oTcyTCcTBME NepepbiBOB B CBA3M). [na Toro utobbl onpeaenuTb npoueHT GecnepebonHocTm
npegocTaBneHns ycrnyrn, HeobxoAumMO 3HaTb KOMMYECTBO Y4acoB OTCYTCTBUSA CBHA3U MO
pasnuyHbIM NpUYMHaM 3a OnpeaenéHHbIN Nepuos BpeEMEHMN.

HopmaTuBHbBIN Nepuog OTCYTCTBMSI CBSI3W MO TEXHUYECKUM MpUYMHaAM 3a LIECTb MECSLEB
cocTaBnsieT 3 u.

AHBapb deBpanb MapTt Anpenb Maw MioHb

KonuyectBo
yacoB
OTCYTCTBUS
CBSA3MU

0,5 0,5 15

OnpenenuTb ypoBeHb KavyecTBa NpeaocTaBnseMblX YCrnyr, Mcnonbays hopmyny YK = Qigpaxm /
Q'Gas . unu Yk = Qi Yk = Qid)akm / Q|6as / Q'dJaKm.-

OTBeT:
1) Haxogum chakTUyeCcKkui ypoBeHb OTCYTCTBUSA CBA3U 3a NONyro-gue:
0,5+1+0,5+1,5=3,5u.
2) Haxoaum ypoBeHb KayecTBa nNpeAocTaBrieHUA YCNyr cBs3u no ¢gopmyne:
Yk = Qid)akm /Qi6a3 .
B cBA3nM Cc Tem, 4TO Haw noKasaTeslb Ka4vyecTBa YCnyr CBA3M MNpU €ro pocre,
XapaKkTepusyeT CHWKEeHMe YPOBHA KayecTBa, TO UICNOJIb3yeM O6paTHYH 3aBUCMMOCTb:




YK = Qigas | Qi paxm = 3 /3,5 =0,857 100% = 85,7%.
3) Takum o6pa3om, KayecTBO MNpenoCTaBIIEHUA YCIyr CBAA3M He COOTBETCTBYyeT
HOPMaTUBHOMY 3Ha4eHuto Ha 14,3%.

MKB-5 CnocobHOCTL y4acTBOBaTh B pa3paboTke NPOEKTOB CTaHAAPTOB, TEXHUYECKON OOKYMEHTaLUN Ha
BbIMyCKaeMyto NPOAYKLMIO (MpeaocTaBnsgemMble ycryr); B MaHnpoBaHMm paboT no ctaHgaptm3aumm un
cepTndurKaLmm NpogyKLun, yCnyr, TEXHONOMMYECKMX NPOLIECCOB, MPOU3BOACTB M CUCTEM KayecTBa

Howmep o
Kewc-3apaHus

Bonpoca
B xope ayguta no n. 4.2.3 ISO 9001:2015 6bino 3acmkcmMpoBaHO criefylollee HesHauyuTenbHoe
HecooTBeTcTBUE: «Ha paboumx mectax HaxoAWNUCb OTAEMbHbIE TEXHOMOrMYeCcKne AOKYMEHThI, B
KOTOpble He Bbinn BHECEHbI U3MEHEHUsI». BMecTe ¢ TeM BbISIBMIEHHbIE JOKYMEHTbI OTHOCUIUCH K
obnactn 6usHec-OeaTeNnbLHOCTU, He 3as8BrNeHHON B obnacTtu gencreua ceptudpuumpyemon CMK.

62 88 Bonpoc: Hackonbko npasbl ayantopbl?

MockonbKy cepTU(PUKALUOHHLIA ayauT AOMKEeH NpoXoAUTb TONLKO B paMKax obGnactu
pencteus CMK, ykazaHHOM B 3asiBKe Ha ceptucukauuo, ¢opmMynmpoBka
3adhMKCupoBaHHOro ayauTopamMm HeCOOTBETCTBUSA HEKOPPEKTHA.

B xoge WHCMEKUMOHHOro ayauTta npu nocelleHMn ogHoro m3 pabounx mMecTt ayguTtop obpaTtun
BHMMaHME Ha YYTEHHYIO KOMUWIO YepTexa N3roToBnsemMoro nsgenusi. Yeprtex obin BoinyieH B 1987
r. Ha ocHoBaHWMM TOro, YTO Ha YepTexe He BbINo HUKaKUX OTMETOK O ero Nepnoanveckon NnpoBepke
(nepecmoTpe), ayautop ocopmun cnegyroliee Hecootsetctaue no n. 4.2.3 ¢ ISO 9001:2015: «He
npeacTtaBsneHa maeHtudukauua cratyca nepecmotpa deptexa Ne... (1987 roga Bbinycka) ang
N3roToBneHust nsgenus...». [losoabl NPeanpusATMS O TOM, YTO C MOMEHTA BbIMycka YepTexa B Hero
HUKaKNX M3MeHeHU He BHocurock n TpeboBaHuamu ctangaptos EC K[ npouenypa nepecmoTtpa
ONsl YepTexen He NpegyCcMOTpeHa, ayauTopoM NPUHATLI He Bblnu.

Mpeonpuatne cuuTaeT, 4TO npouedypa nepecMoTpa npegycmatpuBaeT BbIMYyCK HOBOroO
OOKYMeHTa B3aMeH [JEeWCTBYIOLWEro 1 MPUMEHSIETCA NpW BHECEHUW 3HAYMTENbHOro u4ucra
N3MEHEHNI B OOKYMEHT, KOrda CTaHOBUTCA LienecoobpasHbiM ero nofHas 3ameHa C yka3aHuewm
«B3ameH...». [lpouedypa «nepecmoTp» MPUMEHMMa K TakuM BMAaM OOKYMEHTOB, Kak CTaHAapT,
63. 89 | TexHM4Yeckne ycnoBus, METOAUKA U TaK Aarnee, HO HU B KOEM CIy4ae He K YepTexam.

Bonpoc: Kto npaB B aTon cutyauumn?

OteeT: B gaHHOW cuTyauum npaBo npeanpusiTme.

B paHHOWM cuTyauum ayguTop A[AOMMKeH Obl, 4YTOObl Mu36eXaTb COMHEHWUH, CpaBHUTb
YUYTEHHYIO KOMUWIO YepTexa C ero KOHTPOJibHbIM 3K3eMnnsipoMm. Ecnn oHn naeHTUYHLI, Toraa
HeCOOTBETCTBMA HeT, a eCnn MeXay HAMU CYLLeCTBYIOT pasnuyus, Toraa aTo sHauutTenbHoe
HecooTBeTcTBME. MOCKONbKY B YepTeXX He BHOCUIIOCb HMKAaKUX M3MeHeHWHl, a cama Konus
ABNSAETCA YYTeHHOW, HUKaKMX HECOOTBETCTBMIN TpeboBaHMAM cTaHAaapTta HeT. Kpome Toro,
«upeHTUdMKaumMa cratyca nepecmMoTpa» obecneynBaeTcA MNPU3IHAKOM «YYTEHHOCTU»
yepTexa.

Ha ogHOM K13 poccuUMCKUX 3aBOAOB BO BpeEMSA €ro OCMOTpa MeXAyHapooHOW Aenerauuen
akcnepTtoB B.A. Jlanugyc 3agepxancs okono ogHon paboTHuLbl. 3a o4eHb KOPOTKOE BPEMSA OHa
caenana CTOMbKO MPeAnoXeHUn No yrnyylleHWo KayecTBa, CKOSbKO He Kaxabl AOPOroCTosLUn
KOHCYNbTaHT CMOXeT cAenatb 3a uenbii rog pabotbl. Ho He aTo rmaBHoe. B koHUe pasroBopa oHa
ckasana 3amevaTternbHble, MoXeT ObiTb, camble BaxHble cnoBa: «Cnacubo, 4To Bbl MeHs
BbICNyLWanu». YTo Noy4nTensHOro MOXHO BbISICHUTbL U3 3TOr0 npumepa?

64. OTBeT:

1. AyanTop AorKeH ymeTb cnywaThb.

2. B xopme o6uweHus ayautopy crieayeT KOHLEHTPUPOBATLCA Ha BbICKa3biBaHUAX
cobecenHuKa.

3. Obwascb ¢ ayauTUpyeMbiM MepcoHanoMm, ayauTop AOMKeH co3fasaTb aTMocdepy
AobpoxenaTenbHOCTU U COTpPyAHUYeCTBA.

4.AypmTop fOMKeH NobyxpaTb CBOMX cO6eCeHNKOB K MONCKY NPpaBUIIbHbIX peLleHni.

3.3 3awmrta NnpakTU4YecKux 3aHATUN
YK-1 CnocobeH OCyLLeCTBMATb MOWUCK, KPUTUYECKUA aHanu3 U CUHTE3 MHGOPMaLMKU, NMPUMEHSATb
CUCTEMHBIV NOAX04 AN peLleHNsi NOCTaBIEeHHbIX 3a4aq



Howmep TeKkcT BONPOCOB K NPAKTUYECKUM 3aHATUAM
Bonpoca
65. YT0 Takoe ynpaBreHne Ka4ecTBOM?
66. B yem CyLHOCTbL OCHOBHLIX acNeKTOB NMOHMMaHUSI KAaTEropun «KavecTBo» ?
67. Kakne anemeHTbl BXOAAT B noarpynny nokasartenen 6esonacHoctn?
68. Kakne anemeHTbl BXOAAT B NoArpynny nokasaTtenen 4onroBe4yHocTn?
69. Kakne anemeHTbl BXOAAT B NOArpynny nokasaTtenen peMOHTONPUrogHocTn?
70. Kakne anemeHTbl BXOAAT B NOArpynny nokasaTenienn COXpaHseMOoCcTn?
71. Kakne anemeHTbl BXOAAT B NOArpynny aHTPONOMETPUYECKNX NoKasaTenemn?
72. Kakne anemeHThbl BXOAAT B NOArpynny rmrmeHnYecknx nokasatenemn?
73. B uem cyTb anddepeHUmnanbHOro METOAA OLIEHKN YPOBHS KavecTBa?
74. YT0 Takoe guddepeHumanbHbIv NOKa3aTernb Ka4ecTBa NpoayKumMm?
75. OnucaHve MeToanku pacyeTa UHTerpanbHOW OLEHKM YPOBHS Ka4yecTBa U3genus.
76. YT0 Takoe KoacpduuneHT Becomoctun?
77. YT0 Ha3bIBaeTcs 0600 EeHHBIM NOKa3aTenem kadyecrTsa?
78. UTto Takoe HoMeHKnaTypa nokasatenen?
79. Kakne cyllecTBytoT MeToAbl onpeaeneHus koagduLmeHToB BeCOMOCTN?
80. YUto Takoe 6a3oBLii 0bpasen?
81. UTo HasbliBaeTCH NPOMbILUNEHHOW NPOAYKLMEN?
82. YUTo Takoe wWkana nopsaka?
83. B yem cylHOCTb 9KcnepTHOro metoga?
84. Kak onpegensitoT CeHCOpHbIe CMOCOOHOCTH 3KCMEPTOB?
85. Y70 Ha3bIBaeTCA BEPOSATHOCTbIO 6e30TKa3HoW paboThl?
86. MpuBecTn pe3ynbTaTbl OLLEHKN KOHKYPEHTOCNOCOOHOCTL M3Oenus.
87. B uem 3akntovaeTtca cyte metoga COK?

MKB-5 CnocobHOCTL y4acTBOBaTh B pa3paboTke NPOEKTOB CTaHAAPTOB, TEXHUYECKON OOKYMEHTaUun Ha
BbIMyCKaeMyto NPOAYKLMIO (MpeaocTaBnsgemMble yCryru); B MaHnpoBaHum paboT no ctaHgaptm3aumm un
cepTnduKaLmm NpogyKLun, ycnyr, TEXHONIOMMYECKMX NPOLIECCOB, MPOU3BOACTB M CUCTEM KayecTBa

Kakne oTeyecTBeHHbIE CUCTEMbI Ka4eCTBa BaM U3BECTHbI?

88. Ykaxute obnacte npumeHenus ctaHgapta FOCT P MCO 9000

89. UTto Heobxoammo aAns appekTUBHOIo UCNorb3oBaHus npuHumna «OpueHTaumsi Ha
notpeburensa»?

90. UTto no3sonsieT 4OCTUYb NPOLECCHbIN noaxon?

91. Yto Takoe umkn PDCA?

92. Hem 0BycrnoBneHo puck-opueHTUpOBaHHOE MbilurieHne?

93. [1nsa yero npegHasHayeH metog «5W+1H+1S»?

94, KTo pormkeH paspabatbiBath [Nonutuky kadectsa?




95. YKaxuTe OCHOBHOE OTNMYMEe OCHOBHbIX U BCMIOMOraTerbHbIX NPOLLECCOB.
96. UTo Takoe 4OKyMeHTMpoBaHHas uHdpopmaums?
97. Llenn n nonesHocTb JOKYMEHTUPOBaHUS.
98. MpuHumnel CMK B cootBeTcTBUMM ¢ TOCT P NCO 9001
99. [ante onpegeneHve ayguta.
100. HasoBuTe JOKYMEHT, B COOTBETCTBUM C KOTOPLIM MPOBOANTCA CepTUPUKaLMA CUCTEM
MeHeKMeHTa KayecTBa.
101. Kaknm ctangaptom UCO pernameHTMpoBaHbl NPOBEPKN (ayAnUTbl) CUCTEM MEHeXKMeHTa?
102. Kakne cncrtemol MEHEQ)KMEHTA Bbl 3HaETE
103. KakoBbl uenu ceptudmkaumm cuctem MeHeZXMeHTa kavyectsa?
104. UTto Takoe gokymeHTtaums CMK. Buabl AOKyMEHTOB.
105. CocTaBneHuve 3aaBOK Ha npoBefeHue ceptudmkauumn CMK

3.4 TecmbI (mecmosbie 3a0aHusi K 3K3aMeHy)
Bonpochkl (3agaym, 3agaHusi) Ana aksameHa

YK-1 CnocobeH ocylecTBNATb MOUCK, KPUTUYECKUA aHanmM3 U CUHTE3 MHOpMaLMK, NPUMEHSATb CUCTEMHBIN
Nnoaxof Ans pelleHns nocTasNeHHbIX 3adad
Homep TekcT BONpoca
Bonpoca
MK-2 CnocobHOCTb y4acTBOBaTb B MPaKTUYECKOM OCBOEHUWN CUCTEM YNpPaBEHNS KAYECTBOM,;
106. 120 OTpacnb Hayku, udydaroLlas n peanusyoLlas MeToAbl KONMYECTBEHHOW OLEHKM KayecTBa:
BapuaHTbl oTBETA:

a) MeTtponorus

6) KeanumeTtpus
B) KBanuTonorus

r) Couunonorus

a) Ceptndmkauus

agrpONE

107. 121 [NepBble U3BECTHbIE Cry4yaun OLEHKN KadeCcTBa NPOaYKLIMN OTHOCATCA:
BapuaHThl oTBETA:!

a) K16 Beky go H.9
6) K15 BeKy fo H.3
B) K 14 Beky

r) K15 Beky H.9

) K17 Beky 8O H.3

ahrwbdE

108. KBanumeTpus kak camoctosTenbHas Hayka cchopmmupoBanacs:
BapuaHTbl oTBETA:!

a) B koHue 60 rogos 20 Beka
6) B koHue 70 rogos 19 Beka
B) B Hayane 60 rogos 20 Beka
r) B koHue 50 rogos 20 Beka
A) B Havane 80 ropos 20 Beka

arwpnE




109. Kakow xxypHan BnepBble onybnvkoBan cTaTblo, rae kBanumeTpus Gbina npeacraBneHa kak
Hayka?
BapuaHThl oTBETA:!
1. a) «Hayka n TexHuka»
2. ©) «Hayka 1 xu13Hb»
3. B) «CTaH@apTbl U KA4Y€CTBO»
4. 1) «CraHgapTusauus, MeTponorus, ceptTudukaums»
5. n) «MeHepXMeHT kayecTBa»
110. B kakoMm rogy xypHan «CTtaHgapTbl 1 KayecTBO» OnybnvkoBan cTaTblo, rae KBanmmeTpus
Oblnia NpeacTaBneHa kak Hayka?
BapuaHTbl oTBETA:!
1. a) 1976 rogy
2. ©) 1986 ropy
3. B) 1967 roay
4. T1)1968 rony
5. n) 1958 ropy
111. CoBOKYNHOCTb Ornepauun, BbikniovaroLas Bbibop HOMEHKNaTypbl nokasarenemn kayecTsa
oLleHMBaeMoOW NPoAYKLUNK, onpeaeneHne 3Ha4YeHUn 3TUX nokasaTtenemn n conocTaBneHne nx ¢
0a30BbLIMU:
BapuvaHTbl oTBeTa:
1. a) OueHKa ypOBHSAl kKayecTBa NpoAyKLUn
2. ©6) OueHka TEXHUYECKOro ypOBHS NpoayKLnm
3. B) AnddepeHunansHbIn METOS OLEHKM KavyecTBa NpoayKLnm
4. 1) KoMnneKkcHbI MeToa OLIEHKU KayecTBa NPOoAyKUUM
5. a) CmelLaHHbI MeTo OLEHKM KavyecTBa NpoayKLun
112. Wkana ...(nopsaka) — MeToa OLleHMBaHUS NPU KOTOPOM OLleHMBaeMble napameTpbl
pacnonaratoTcs B NOPAAKE YBENMYEHNS UMW YMEHbLUEHNS 3HA4YEeHMs napameTpa
113. [laHHble, noaTBEpPXAAOLWNE HANMYME U NCTUHHOCTL Yero-nuoo:
BapuaHThl oTBETA:!
1. a)lNapameTp
2. 6) KoHTporb
3. B) Bepudukauus
4. r)Banugusauus
5. a) O6beKTMBHOE CBMAETENbLCTBO
114. Mpoueaypa oLeHMBaHUA COOTBETCTBUSA NPOAYKLMM, NpoLiecca unu ycnyru TpebosaHusam
nyTem Habn4eHUSA, N3MEPEHUS, UCMbITAHUS UK KanuBpPOBKON:
BapuaHThl oTBETA:!
1. a)lNapameTp
2. ©6) KoHTponb
3. B) Bepudukauus
4. r)Banugusauus
5. ) ObbekTuBHOE CBMAETENBLCTBO
115. .... (PaHr) - nopsigKoBbIA HOMEP MECTOMOMNOXEHNS B psiAy nopsigka




116. Wkana...... NCnonb3yeTCd, Korga HeCKOoJ1bkO pa3mepoB Heo6XxoanMMo conocTaBnATb C
OOHUM M onpeaennTb Kakne N3 HUX paBHbI 6asoBomy

-abCOMNTHbLIX BENMUYMH

-HaMMeHOoBaHUM

-NPeAnoYTUTENBHbBIX YMCen

-YNCNEHHbIX 3HAYEHUN

117. Tunbl XapakTepPUCTUK Ka4ecTBa, M3MepPSIEMbIX MO KBANMMETPUYECKMM LLKanam

1 UWkana nopsagka

1 KayecTBeHHble 2 lkana nHTepeanos

2 KONMNYEeCTBEHHbIE 2 lWkana oTHoLEeHu

1 WWkana HanmeHoBaHM

118. BenuunHa yacTHoOW cocTaBnAoLLEN N3MEPEHHOWN (PU3MYECKOM BENUYNHDI:
BapuaHTbl oTBETA:!

a) NMapameTp

6) KoHTpornb

B) Bepudpmkauus

r) Banuansauums

) O6bekTuBHOE CBUAETENBCTBO

aogpONE

119. Moa anddepeHUnanbHBIM METOAOM OLIEHKW Ka4yecTBa NoHMMAalOT OLIEHKY KayecTBa
NPOAYKLUMKN, OCHOBAHHOM Ha UCTOMNb30BaHWM ..... nokasaTenem:

-eAMHUYHbIX NoKasaTenen
-KOMMJIEKCHbIX NokasaTenen

-€[MHWYHbIX Y KOMMEKCHbIX NoKa3aTenemn
-nokasarenen HageXHocTun

120. KBanumeTtpus - aT0:
BapuaHTbl oTBETA:!

1. a) Hayka o kayecTBe

2. ©0) OTpacnb Hayku, M3yvarllasa U peanusyrowas MeToabl KONIMYeCTBEHHOMN
OLIeHKM Ka4yecTBa

3. B) Hayka 06 nsmepeHuun

4. ) Knaccudmkaums npoMbILLNIEHHOM NPOAYKL MM

5. p) [eATtenbHOCTb, 3aKNioyaloLascs B HAXOXAEHUN PELLEHUA NS NOBTOPSIIOLLMXCS
3agad B ccpepax Haykm

MKB-5 Cnoco6HOCTb y4acTBoBaTh B pa3paboTke NPOEKTOB CTaHAAPTOB, TEXHUYECKON JOKYMEHTAaLMN Ha
BbIMyCKaeMylo NpoayKuuto (npefocTaBrsieMble YCryri); B NaHMpoBaHuMmn paboT no cTaHgapTusaumm um
cepTUdUKaLUM NPOAYKLMK, YCITYT, TEXHONIOMMYECKMX NPOLECCoB, MPOM3BOACTB U CUCTEM KayecTsa

121. KomnnekcHas OLeHKa  ypoBHs KavyecTtsa npegycMmartpusaet
nucnonb3oBaHve
nokasaTersien COBOKYMHOCTEN CBONCTB
-KOMIMMEKCHbIX
-eAUHUYHBbIX
-OTHOCUTENbHbIX
-MHTEerpanbHbIX
122. lMpoBepka COOTBETCTBUA NOKasaTenen kayectsa NpoayKUMn yCTaHOBMEHHbIM
TpeboBaHNsSM:

BapuaHThl oTBETA:!

a) MNMokasaTtenb kavyecTBa co3naHua (SKcnyaTaumm) Npoaykumnum
0) Moka3aTenb 3P HEKTUBHOCTU UCMONb30OBAHUS MPOAYKLMMN

B) MNMporHo3npoBaHue KadecTBa NpogyKunm

r) MnaHupoBaHne kayecTBa NPOLYKLUN

) KoHTponb kayecTBa npoAayKuum

agrwONE




123. MokasaTenkb KavyecTBa, XapaKTepu3yoLMn ogHO U3 CBOMCTB NPOaYKLUMNK:
BapuaHTbl oTBETA:
1. a) OnTumanbHbIv
2. 6) O6o6LwatoLLmi
3. B) EAUHNYHLIN
4, r) MHOXXEeCTBEHHbLIN
5. ) KomnnekcHbINn
124. lMokasaTenb kKayecTBa, XapaKTepusyrL i HECKONbKO CBOWCTB NPOaYKLUNN:
BapuaHTbl oTBETA:!
1. a) KomnnekcHbIN
2. 6) NHTerpanbHbIn
3. B) O6obLatoLni
4, r) MHOXeCTBEHHbIN
5. ) EAVHMYHBIN
125. KonuuecTtBeHHasa xapakrepuctuka CBOMCTBa NPOAYKLUUKN ANt CUCTEMbI « YernoBeK —

nsgenue — cpeaa UCnonNb30BaHNUS »:
BapuaHTbl oTBETA:!

a) Jkonornveckumii nokasaTesnb

0) OkoOHOMUYECKMIA NoKasaTenb

B) QproHoMu4YecKkum nokasartenb
r) KomnnekcHbIN nokasaTenb

4) NIHTerpaneHbI nokasaTtenb

arwONE

126.

06BHEKTOB NO Ha3Ha4YeHMIO Ha3biBaeTCs NnokasaTernb

BapuaHThl oTBETA:!

a) KomnnekcHbIi nokasaTtenb
0) MHTerpanbHbIn NokasaTenb
B) Moka3aTtenb Ha3Ha4YeHus
r) QKonornyeckuin nokasartenb
) DKOHOMMYECKUI NoKasaTenb

agrwNE

127.

KomnnekcHble nokasaTenu kayecTBa — XapakTepnsytoT COBOKYMHOCTb
B3aMMOCBSI3aHHbIX CBOMCTB W OMNpeaensoTes:
BapuaHTbl oTBeETa:

1. a)P =e-£T/Ti
2. 6) K = Pi/ Pi6
3. B) Kr=T/(T + > Ti)
4, rNQ=KiT
5. o) Kr= (T + > Ti)/T
128. [MokasaTenun, KOTopble XxapakTepuaytoT 3aTpaThl Ha MPOEKTUPOBaHME N NPON3BOACTBO
obbekTa:
BapuaHTbl oTBETA:!
1. a) KomnnekcHble nokasarenu
2. 0) EouHn4YHbIE Nokas3aTenu
3. B) Onpegensiowue nokasatenu
4, r) DKOHOMUYeCKMe NnoKasaTenu
5. 4) NHTerpaneHble nokasatenu
129. CmMellaHHbIN MeTo OLEHKM OCHOBaH Ha MUCMOMb30BaHWK:
-andceHUManbLHOro U KOMMIEKCHOro MeToao0B
-KOMMMEKCHOro U CTaTUCTUYECKOro METOA0B
-CTaTUCTUYECKOro U andpepeHLmManbHOro MeToaoB CTaTUCTMYECKOro MeToaa
130. [MpoMblLLINeHHas NPOAYKLUUSA C LENbio OLIEHKU ee YPOBHS KavyecTBa

KnaccudpmuympyeTtcs Ha:

-TpY Kracca 1 NsATb rpynn
-TpW Kracca u YeTblpe rpynmbi
-ABa Kracca U LWecTb rpynn

-ABa Krnacca U ndTb rpynn

lMokasaTenb kayecTBa, KOTOprM nokasblBaeT Mose3HbIn Gd)(*)eKT OT ncnonb3oBaHUA




131.

YKaxunte nocrneaoBaTenbHOCTb 3TANoB OLEHKM YPOBHA KavecTBa npoayKumn

=

Bbi6op HOMeHKNaTyphbl, NOKasaTenen kayectsa

Bbibop wnu paspaboTka MeTtoga v NpUEMOB OMpeaeneHus 2
3HaYeHU nokKasaTenien kavyecTBa

Onpegenexne 6a30BbIX 3HAYEHUIN NoKasaTenemn kadecTea 3

OnpeneneHne akTUYECKMX 3HA4YEeHUI nokasaTenen kavecrtsa u 4
MX conocTaBneHne ¢ 6a3oBbIMU

OueHka YpOBHS KayecTBa M BbIpabOTKM pekoMeHOauuin ans 5
NPUHATUSA yNpaBreHYeCcKnX peLleHuit

132.

MpuHumn «OpraHnsaums, OpueHTMPOBaHHas Ha NOTpebuTens» o3HavaeT:

1. YTO OpraHu3aLua JOJKHA NOHMMATb U BbINOMHATL TpeboBaHus
noTpeourtenemn;

2. YTO OpraHM3aums OoSPKHa BbiNyCcKaTb COBPEMEHHYI 3EKTUBHYIO
NPOAYKUNIO;

3. YTO OpraHu3aums JoJKHa yCTaHaBnMBaTb TECHbIE CBA3M C NnoTpebutensamm
CBOEN NPOAYKLIUMN.

133.

Cuctema MeHeXMeHTa kadecTBa co3gaeTcs ansi:

1. peanu3auuy NonuTUKN NPeanpusaTua B obnactun kavyectsa

2. 06beavHeHve uenen B obnacty ka4ecTBa CTPYKTYPHbIX NOApasaeneHui
opraHmsaumm

3. peanusauuu Lernen opraHusauum, obecneynBarOMX peLleHne ero
CTpaTernyeckux 3agay B obnactum kayectBa

134.

Ayaut CMK opraHusauumn MoXeT 6bITb NponsseaeHa:
(PUHAHCOBLIMW 1 HANOroBbIMWN OpraHammu

CYEeTHOM nanartom

BHeLWHeN opraHM3auuemn

No ok

135.

OCHOBHbIM CTaHOAPTOM, C NOMOLLLI0 KoToporo cosaaeTtca CMK, HasbiBaeTcs:
1. TOCT P NCO 9001

2. FOCT P UCO 1911

3. TOCT P NCO 14001

136.

O6beKT ynpaBneHnst Ka4eCTBOM- 3TO:

opraHusauus,
CoBeT AMPeKTOpOoB opraH13aLum
PyKoBOACTBO CTPYKTYPHbIX NoapasaeneHuii opraHnsaumm

137.

CMK, cooTBeTcTBYlOLWAA TpeboBaHUAM......... , ABNSAETCSA rapaHTOM CTabunbHOCTU
\neaTenbHOCTM opraHmn3aunmn
FOCT P UCO 9001

138. CMK ocHoBaHa Ha NPUHUMNax MeHemKMeHTa KayecTsa
7 npuHUMnax
139. Mo Bepcun TOCT P UCO 9001-2015 CMK ocHoBaHa Ha cemu npuHLmMnax

MeHeKMeHTa KayecTBa. Kakov npuHUUN He BXOAMT B yKa3aHHbIN Bbllle cTaHAapT?
. OpueHTauusa Ha noTpebuTens

. IlngepctBO

. Bsanmopgencteue nogen

. MpoueccHbIn nogxoq

. CncteMHbIN noaxon K MEHEeXKMEHTY

. YnyyweHue

. MpuHaTne pelueHnin, OCHOBaHHbIX Ha CBUAETENbCTBaX

. MeHegKMeHT B3aMMOOTHOLLEHUN.

O~NOOTAWNPF

140.

Ykaxute 4 atana umkna PDCA (neicTBus B UMEHUTENBHOM Nagexe):
/ / / /
nfaHupoBaHue/BbINoNIHeHMe/NnpoBepKa/aencTeme




141. Kakas dpyHKUMNS onpefenseT NnpaBubHOCTb AEWCTBUI, COBEPLUAEMbIX B NOPSIAKE
Hapg3opa?

BbibepuTe npaBunbHbIA OTBET:

KOHTPOIb;

VHCMEKUNS;

aygouT.

142. YTO NOHMMAETCS Kak « CKOOPANHMPOBAHHAsA OEATENbHOCTb MO PYKOBOACTBY U
YpaBMeHNIo opraHmM3aumnen B 06nacTun kadectsa»?

BbiGepuTe NnpaBunbHbIA OTBET:

obecneyeHne KayecTBa;

KOHTPOJb Ka4yecTBa;

MeHEeMKMEHT KayecTBa.

143. YTo NnoHMMaeTcsa Noa « COBOKYNMHOCTbIO B3aMMOCBA3aHHbIX U B3aMOAENCTBYOLLNX
BVOB AeATENbHOCTU, Npeobpasyowmnx BXo B BbIXO4» ?

BbibepuTe npaBunbHbIA OTBET:

cuctema;

npotuecc;

dYyHKUNS.

144, YTO noHMMaeTCcs Kak «PYHKLMS MEHeIKMeHTa KavyecTBa, HanpaBreHHasa Ha
YBENMYEHNE CNOCOOHOCTN BhIMOMHUTE TPEOGOBaAHMSA K Ka4ecTBy» ?

BbiGepuTe NnpaBunbHbIA OTBET:

nnaHMpoBaHUe KayecTBa;

yrpaBneHne kayecTBOM;

ynyudlweHue KayecTBa.

145. KT0 13 yyacTHMKOB ynpaBreHus kayeCTBOM JOMmKeH obrnagaTb crefyowmumm
NOCTOMHCTBAMMW: KOMMETEHTHOCTBIO, 9BPUCTUYHOCTbLIO, NPEANKATUBHOCTBIO, HE3aBUCUMOCTbIO,
BCECTOPOHHOCTbLIO?

BbiGepunTe NnpaBunbHbIA OTBET:

macTep;

aKcnepT;

VHXeHep

TexHonor

146. Kakne mexagyHapogHble cCTaHAapThl HAaNpaBneHbl Ha cCo3gaHne CUCTEMBbI
MeHeKMeHTa KavyecTBa?

BbibepuTe npaBunbHbIA OTBET:

ISO 9000

EN-45000;

ISO-14000.

3.5 KypcoBas paboTa

Howmep Tema kypcoBow paboThl
Bonpoca

MK-6 CnocobHoCTbl y4yacTBOBaTb B YMPaBIEHUM MNPOEKTOM, MPOrpaMMoOn BHEAPEHUS TEXHONOTMYECKUX U
NPOAYKTOBbLIX MHHOBALMI UITM NPOrpaMMOon OpraHn3aLnoHHbIX USMEHEHUI

147 Pa3paboTka METOOUKM OLIEHKM YPOBHS Ka4yecTBa npoaykuuu: 1 coipa
Morioka

xneba

kecumpa

Oynku

baTtoHa

PSKEHKM

KonbacHbIX usgenun

1482 Pa3paboTka MeToaukn OLleHKU YPOBHS kKavyecTBa npoLiecca: 1- npon3BoacTBa kedumpa
nponseofcTea 6baToHa




KonbacHbIX u3genumn
npon3BoACTBa Cbipa

YK-1  CnocobeH ocyLlecTBNATb MOUCK, KPUTUYECKU aHanm3 U CUHTe3 mHopMauuu, NPUMEHATb CUCTEMHbIN
noaxon Ans peLlueHnst NOCTaBNEHHbIX 3aaaY

149 PaspaboTka METOAMKM OLEHKN YPOBHS KavyecTBa YCIyru:
-B chepe obenyxumBaHus
-B chepe obwennTta

150 Pa3spaboTka METOAMKM OLLEHKM YPOBHS KavyecTBa AOKYMEHTaLMU:
-MeToaunK
-paboymx MHCTPYKLUIA

4. MeToguyeckue mMmaTtepuanbl, onpegensouwue npoueaypbl oueHUBaHnA 3HaHUN, yMeHVIVI,
HaBbIKOB U (MHM) onbiTa AeATesIbHOCTU, XapakKTepUu3yrLwmnx 3Tanbl (*)OpMMpOBaHMﬂ KOMMNeTeHUuUn

Mpoueaypbl OLEHMBAHNS B XOA4E U3YYEHUs] AUCLUMINHBI 3HAHUIA, YMEHUIN N HABbLIKOB, XapaKTepU3yLLMX
aTanbl OPMUPOBAHUSA KOMMNETEHLMI, PErNMaMEHTUPYIOTCS NOSNOXEHUSIMU:

- M BIYUT 2.4.03 MNonoxeHne 0 KypCoBbIX 3K3aMeHax 1 3ayeTtax;

- M BI'YUT 4.1.02 NonoxeHne 0 penTUHIOBOW OLIeHKe TEKYLLEeN yCreBaeMOoCTuy, a Takke MeToau4eckumm

YKa3aHnammn




5. OnucaHue nokasaTenen U KPUTepPUEB OLEHUBAHUA KOMNETEHUMI Ha pasnUYHbIX 3Tanax ux oopM1MpoBaHus, onnucaHue LWKan OLueHUBaAHUA ONS KaX[aoro
pe3ynbTaTa 06y4eHUs No AucUUNInHe

PesynbTaThl 06y4eHus

Mpeomet

LLikana oueHnBaHuA

no atanam OLIEHKY (NpPOaYKT MNokasaTtenb Kputepum oueHnBaHns C(*)OPMVIpOBaHHOCTVI AKamemuieckas 7 DOBGHE OCROGHI
CbOpMVIpOBaHliIFl Wn NpoLiece) oLeHnBaHNs KoMneTeHummn oLieHKa UM p
KoMneTeHunn 6anns KOMneTeHunmn
YK-1 CnocobeH ocyLLeCcTBAATb MOUCK, KPUTUYECKUIA aHann3 n CMHTe3 MHOpMaLuK, NPUMEHSITb CUCTEMHbIN NOAX04, A1 peLleHUst NOCTaBNEeHHbIX 3afaq
3HaTb: 75% wn ©Oonee npaBuUIlbHbIX OTBETOB OtnnyHo OcBoeHo
METOAMKN  MOMUCKA, (NOBbILLIEHHBIN
cbopa n obpaboTku )
MHopmaLnK Tect 60-75% NpaBunbHLIX OTBETOB XopoLuo OcBoeHo
PesynbTtathbl 7
(NOBbILLIEHHBIN)
TEeCTUpOBaHNS
50-60% npaBuribHbIX OTBETOB Ypoen. OcBoeHo
(6a3oBbIi)
MeHee 50%  npaBurbHbLIX OTBETOB Heynosn. He OCBOEHO
(HepocTaTOYHbIN)
O6yuyatowuncs OeMOoHCTpupyeT BnageHue 3auTeHo OcBoeHo
YmeThb: WH(popMaLMen Ha TeMbl, CBSA3aHHble C M3y4yaemMou (NoBbILLEHHBbIN
meéTojamun  noucka, OVCLMMINVHON, B MONHOM 06beme, AOCTaTOYHOM Ans )
cbopa n obpabotku Ka4eCTBEHHOro BbIMNOSHEHUS BCEX
HpopmaLmn NPogeccuoHanbHbIX 4enCTBIiA.
cobecenoBaH YpoBeHb O6yuyatowuncs He OeMOHCTpupyeT BnageHwe | He 3auyteHo He OCBOEHO
ve BnageHus WH(popMaLmMen Ha TeMmbl, CBS3aHHble C W3y4yaeMoun (HepocTaTOYHbIN)
MaTepuarnom OVCUMNIIMHOW, B oObeme, Tpebyemom ANs BbINOSIHEHMS
npodeccuoHarnbHbIX 4ENCTBUN
Bnapgetsb: BbINoOnHeHne Ob6yyaowmnca npeacrasun  OTyeT, B obbeme, 3auTeHo OcBoeHo §
mMeToaamm NpaKTMYECKIX N AocrtatoyHom  AnA KUaHeCTVBeHHOFO BbIMNOMNHEeHNs §I'IOBbILU9HHbWI
METOAMKM  MoucKa, pabot BJPIaLI,eHVIﬂ npodheccuoHarnbHbIX 4eNCTBUN
cbopa n obpaboTku MaTepuanom Obyyvarownncsa He NnpeacTaBun oT4eT He 3auTeHo

WHpopmauum

He ocBoeHo




KypcoBas
paboTta

MaTepuansl
KypcoBoW paboThl
(ocbopmnerne
TEeKCcTa KypcoBoOW
paboThl,
BbINOMHEHNEe GroK-
CXeMbl 3Tanos
paspabotku H)

Bnok-cxema atanoB paspaboTku T gomkHa
cogepxarb:

KypcoBoOW paboThl

nnakat no paspaboTke anropuTma npoLieaypbl B OTNNYHO ocsoeHa
(NOBBILLIEHHBIN)

COOTBETCTBMM C pa3paboTaHHbIM 4OKYMEHTOM MO
cTaHgapTu3aumm
B 6nok- cxeme paspaboTku T npeacrtaBneHbl NOMNHbIE
M TOYHbIE AaHHble No Teme. B TekcTe kypcoBoi paboThl XODOLLO 0OCBO€Ha
1 B NPOEKTe CTanAapTa AONYLEeHbl HEKOTopble P (NOBBLILLIEHHBIN)
HETOYHOCTU
B 6nok- cxeme paspabotku T[ npoctaBneHa
MHdopMaLMs B COOTBETCTBUM C BblAAaHHLIM 3a4aHNeEM yAOBrneTBOpUTE OCBO€Ha
no teme. BbiNnonHeH NpoekT cTaHgapTa, MMelTcs NbHO (6a3oBbIi)
OLWMOBKN, HE NMEeIoLLME MPUHLMNUANBHOIO 3HAaYEHNS
He BbinonHeHa 6nok- cxema paspabotku T, nmetorcs

HeyOoBneTBOPUT He OCBOeHa
CYyLLECTBEHHbIE OLWINOKM B MPOEKTE CTaHOapTa U TEeKCTe .

€rbHO (HemocCTaTOuYHbIN)

MKB-2 CnocoBGHOCTbLI0 y4acTBOBaTb B MPOBEAEHUN KOPPEKTUPYIOLLIN

X U NPEBEHTUBHBIX MEPONpPUATHIA, HaNpPaBIEHHbIX Ha yry4YlleHVe KayecTBa

3HaTb
OCHOBHble Noaxoabl B

onpeaeneHun
NPUYUHBI
BO3HWKHOBEHUSI
Heka4yecTBEHHOW
NPOAYKLNN; OCHOBHbIE
noaxodbl B
npoBefeHUn
KOPPEKTUPYIOLLUX U
NPEBEHTUBHbIX
JencTBusix

75% wn 6onee npaBuUIbHbLIX OTBETOB OtnmnyHo OcBoeHo
(NOBbILLEHHBIV
_7ER0,
Teor PesynbTaT 60-75% npaBubHbIX OTBETOB Xopouwo OcBoeHo §
TeCTMpOBaHNS (NOBbILWEHHBIN)
o YpoBsn. OcBoeHo
50% v 6onee npaBWibHbIX OTBETOB .
(6a3oBbIi)
mMeHee 50% npaBubHbIX OTBETOB Heynosn. He OCBO€HO
(HepocTaTOYHBIN)
Onpepenenne O6y4arowmmncsa NonHo 1 nocnegoBaTenbHO PacKpbin Ocsoena
HOMEHKNaTypy Telv)( BOMDOCOR 3a4TEHO (6asoBbIn,
CobecepoBaHne | namepsiembix u y P NOBbILIEHHbIN)
(saser) KOHTPOTIIDYEMBIX O6yyvatowmncsa HenomnHo u/nunun HenocrneaoBaTenbHO He OCBOeHa
napameTpoB yHatoLl A He 3a4TeHo

NPOAYKLIMN 1

pacKpbIn TEMy BOMPOCOB

(HepocTaTOYHBbIN)




TEXHOJTOI’M4YeCKnx

npoLeccoB
YmeTb CamocTodaTensHo
NOArOTOBUT MOXET UCKaTh 3awuTta no NpakTUYECKUM 3aHATUSIM COOTBETCTBYET OcBoeHa
NPEANOKEHNs Mo aHanMaNpoBaTh 1 Teme, 3afiaHne BbINOSIHEHO NPaBUILHO B MOMHOM 3a4TEHO (6a3oBbIn,
NpeaynpexaeHmio 1 oT6MpaTh obbeme MOBbLILLIEHHbIN)
} 3awmTta no
ycTpaHeHuio bpaka; Heobxoaumyto
NpaKkTU4ecKUM
aHannaMpoBaTb U nHdopmaumio,
BLIGUPATL METOAb! 3aHATNAM OpraHM3oBbLIBATH, 3almTa NpakTUYECKMX 3aHATUIN He COOTBETCTBYET TEME HE OCBOEHO
nporpecca B NpeobpasoBbIBaTh, u/vnn 3agaHve Bblnngg:g:oogig%aeamnbm n/vnn He B He 3a4TeHO (HEZIOCTATONHbIIA)
yrpaBreHus COXPaHsATb U
Ka4yecTBOM nepegasaTth ee.
O6yyatowmncsa pasobpancs B npeanoxeHHON 0CBOEHE
KOHKPETHOW CUTyauun, CaMOCTOATENbHO PeLLNIT 3a4TeHo (NOBLILLGHHBIIA)
CopepxaHue NMOCTaB/IEHHYIO 3a4a4y Ha OCHOBE MOMYYEHHbIX 3HAHWN
Kewnc-3apaHus peLlueHuns - -
- O6y4atowmncsa He pasobparncs B CoXMBLLENCSH
Kenc-3agaHus He OCBOEHO
CUTyauun, He BbISBUIT MPUYMHBI CITYYMBLLETOCH U He He 3a4TeHOo .
(HepocTaTOYHbIN)
NpeanoXun BapuaHToB peLleHnst
BnapeTb
YMEeHWeM nposefeHus Obyyvatowminca npegcrtasun 6Mok-cxemMy aTanos
MEepPONpPUATMIA NO paspaboTtku T[: nnakat no paspaboTke anropntma
npouenypbl B COOTBETCTBUM C pa3paboTaHHbIM
MPEAYPEAACHITIO 1 ,qzkumgzgom no ctaHga Tmsauzm pI'IOﬂCHVITeJ'IbH 10 OTIINYHO ocBoeHa
ycTpaHeHuio Gpaka; y P ’ Y (NOBBILLIEHHBI)
METOLAMM 3anuncky B o6beme He meHee 30 cTp. bopmaTa A4,
A 3amMeyaHuii No TEKCTY U opopMneHnto paboThl HeT,
nposeaeHua rPaMoTHO 3aLWmTHN paboTy
KOppEeKTUpylowmnx n O6yyatowmnca npeacrasun 6nok-cxemy aTanos
NPEeBEHTUBHbIX paspabotku T[: nnakat no paspaboTke anroputma
€enCTBUN B . npoLeaypbl B COOTBETCTBUM C pa3paboTaHHbIM
A KypcoBas 3awmTa KypcoBom POLSAYP Pasp
yrnpasneHum pabora DaBOTH! [OKYMEHTOM MO CTaHAapTU3aummn , NOSICHUTENbHYIO XOpOLLO ocsoeHa
KaYECTROM 3anuncky B oobeme He meHee 30 cTp. bopmata A4, HO (NOBBILLEHHbIN)
UMEITCS HE3HAYMTESbHBIE 3aMeYaHusi MO TEKCTY U
odhopMneHnto paboTel, Npu 3awute gonyctun He bonee
2-3 olwMBOK Npu OTBETE HA BOMPOCHI
Obyvatowmninca npegcrasun 6nok-cxemy aTanos
paspaboTtku T[: nnakaT no paspaboTke anroputma
npouenypbl B COOTBETCTBUN C pa3paboTaHHbIM yaoBneTsopuTe 0OCBO€Ha
[OKYMEHTOM Mo cTaHgapTM3aunn , NOSACHUTENbHYIO NbHO (6a3oBbIin)

3anuncky B oo beme He MeHee 30 cTp. bopmata A4, HO
UMEIOTCS 3HAYNTENbHbIE 3aMeYaHns MO TEKCTY U




ohopmneHuto paboTel, Npu 3aLLmTe gonycTun He bonee
5 owmnbok npm oTBETE Ha BOMNPOCHI

O6yuyatowmncsa npeacrasun 610K-CXemy 3Tanos
pa3paboTtku T[: nnakaT no paspaboTke anroputMma
npouenypbl B COOTBETCTBUM C pa3paboTaHHbIM
OOKYMEHTOM MO CTaHAapTU3aummn , MOSCHUTENbHYIO
3anuncky B oobeme He meHee 30 cTp. bopmata A4, HO
NUMETCS, 3HAaYUTENbHbIE 3aMeYaHuns Mo TEKCTY U
odopmneHunto paboTbl, He CMOr 3aLNUTUTbL paboTy

HeyOoBNeTBOPUT
€J1bHO

He oCcBOEHa
(HegocTaTOuYHbIN)

MKB-4 CnocoBHOCTLIO BECTU HEOOXOANMYHO AOKYMEHTALMIO MO CO30aHUI0 CUCTEMbI 06ecneveHmns KauecTBa 1 KOHTpons ee apPEeKTUBHOCTH

3HaTtb
OCHOBHble noaxonbl K

onpeneneHnio
CTPYKTYpbI
cTaHgapToB
opraHusaLmm ;
OCHOBHbIE 3IIeMEHTBI
cofepxaHusi
cTaHOapToB
opraHusaumu, B ToM
yucre rno cucteme
ynpaseneHus
KauyeCcTBOM;
OCHOBHbI€ 3MeMeHTbl
coaepxaHus
cTaHgapToB
opraHusaumu, B ToM
yucrne no cucteme
ynpasneHus
Ka4yecTBOM;
OCHOBHbIE NOAX0Abl B
BeOeHUUn peectpa

OcBoeHo
75% wn 6ornee npaBuIbHLIX OTBETOB OTnnyHo .
(NOBbILLEHHbIN)
OcBoeHo
60-75% npaBuibHbIX OTBETOB XopoLo .
PesynbTar (MOBBILLIEHHBIN)
Tect TeCTUPOBaHUSA OcBoeHo
50% v 6onee npaBuNbHLIX OTBETOB Ypooen o
(6asoBbIin)
o He OCBOEHO
mMeHee 50% npaBuibHbIX OTBETOB HeypoBn (HEeAOCTATOUHBII)
. OcBoeHa
O6yuaroLwuiica NonHO 1 NocrneaoBaTeNnlbHO packpbin g
3a4TEHO (6a3oBbin,
Temy BOMpPOCOB y
MOBbLILLEHHbIN)
Onpepenexve O6yyatowmmncsa HenosnHo U/vnu HenocregoBaTeNbHO He 334TEHO He ocBoeHa
HOMeHKnaTypy packpbIln TEMy BOMPOCOB (HepgocTaTOuUHbIN)
n3MepsieMbix 1
CobecepnosaHve KOHTpOnupyembIX | OByyatoLmincsa npeactasmn 6rok-cxemy aTarnos
(saver napameTpos paspabotku T[: nnakat rno paspaboTke anroputma
MPOAYKUNM 1 npoLeaypbl B COOTBETCTBUM C pa3paboTaHHbIM
TEXHONOrMYeCKMX OKVMEHTOM M6 CTAHAADTUSALMMA . HOSCHUTEMLHVIO HeyaoBneTBOPUT He oCBOeHa
npoLieccos HOKY Aap Hn, y enbHO (HegocCTaTOYHbIN)

3anucky B 06beme He meHee 30 cTp. dhopmata A4, Ho
UMEIOTCS, 3HAaYUTENbHbIE 3aMeYaHns Mo TEKCTY U
odhopMreHuto paboTkl, He CMOr 3alWMTUTL paboTy




cTaHOapToB
opraHusaumm

Ymetb
onpeaensaTb

CTPYKTYpY CTaHOapTOB
opraHusaumu, B TOM

QMCne o CucTeMe 3awmTa no NPaKkTU4EeCKNM 3aHATUSM COOTBETCTBYET Ocsoeszl
aBeHs Teme, 3aiaHne BbINOIHEHO NPaBUIbLHO B NMOSTHOM 3a4TeHo (6a3oBbIN,
ynp obbeme MOBbILLIEHHbIN)
Ka4yecTBOM;
pa3pabatbiBaTb
TpeboBaHus K
coflepKaHmio CamocTosiTensHo
MOXET uckaTtb,
cTaHgapToB
aHanu3MpoBaTb U
opraHusauum, B TOM
yucrne no cucteme Saumra no ngpaTb
NpakTU4eCKUM HEODXOANMYI0
yrnpasrneHus sa NHpopmauuio,
Ka4yecTBOM; HATUAM OpraHn3oBbIBaTb,
paspabaTbiBaTh npeobpasoBbIBaT,
TpeboBaHus K COXPaHsTb U . )
nepegasaTb ee. almTa NpakTUYeCKMX 3aHATUI He COOTBETCTBYET TEME
coaepXaHuio PeA t P y He OCBOEHO
n/vnu 3agaHue BbINOMHEHO HEMPABUIBHO W/UNK HE B He 3a4TeHo (HEOCTATOUHBIIA)
cTahAapTos nornHoM obbeme
opraHusauum, B TOM
yucne no cucteme
ynpaBneHus
Ka4yecTBOM;
nonb3oBaTbCs
peecTpoM CcTaH4apTOB
opraHu3aumu
BnageTb Obyvatowmninca pasobparncs B npeanoxXeHHom 0CBOEHA
KOHKPETHOW CUTYyaL M1, CaMOCTOATENbHO peLuunn 3a4TeHo y
OCHOBHbIMK CopnepxaHvie P yau P y (NOBBILLIEHHBI)
y MOCTaBIIEHHYIO 3a4a4y Ha OCHOBE MOSyYEeHHbIX 3HAHWI
METORAMM 1o Kenc-sananus PELLIEHNA Obyvarowmnincs He pasobparncs B CNoXmnBLLENCA
paspaboTke Kenc-3agaHua Y P P He OCBOEHO
CUTyaLuK, He BbISIBUI MPUYNHBI CYYMBLLETOCS U HE He 3a4TeHo y
CTaH4apToB (HepgocTaTOuUHbIN)

npennoXxumi BapnaHToB peLleHnA




opraHu3aumv B
cucTemMe ynpasrieHus
KayecTBOM,;
HaBblkamMu B
pa3paboTke
TpeboBaHui K
copepXxaHuto
cTaHgapToB
opraHusaumm, B TOM
yucne no cucteme
yrnpaBneHus
KayeCcTBOM;
HaBblkamu paboTbl NO
aHanmay
pa3paboTaHHbIX
cTaHgapToB
opraHusaumu;
HaBblkaMW BeeHNS
peecTpa cTaHAapToB
opraHusaumm

KypcoBas
paboTta

3awuTta Kypcoson
paboThl

Obyvatowmninca npegcrasun 6nok-cxemy aTanos
pa3paboTtku T[: nnakaT no paspaboTke anroputMma
npouenypbl B COOTBETCTBUM C pa3paboTaHHbIM
OOKYMEHTOM MO CTaHAapTU3aummn , MOSACHUTENbHYIO
3anuncky B oobeme He MeHee 30 cTp. bopmaTa A4,
3ameYaHuii No TEKCTY 1 0dhopMIIeHnio paboTbl HeT,
rpamoTHO 3awmTun paboTty

OTIIMYHO

OCBOEHa
(NOBBILLEHHbIN)

O6yuyatowmncsa npeacrasun 610K-CXxemy 3Tanos
paspaboTtku T[: nnakaT no paspaboTke anroputma
npouenypbl B COOTBETCTBUN C pa3paboTaHHbIM
[OKYMEHTOM MO CTaHAapTU3aumm , NOSICHUTENbHYIO
3anuncky B o6beme He meHee 30 cTp. bopmata A4, HO
NUMEITCSt HE3HAYUTESIbHbIE 3aMeYaHusi MO TEKCTY U
oopmneHuto paboTel, Npu 3aLLmTe gonyctTun He bonee
2-3 olwMBOK Npu OTBETE HA BOMPOCHI

XOpoLUo

ocBOeHa
(NOBBILLIEHHbIN)

O6yuyatowmncsa npeacrasun 610K-CXxemy 3Tanos
pa3paboTtku T[: nnakaT no paspaboTke anroputMma
npouenypbl B COOTBETCTBUM C pa3paboTaHHbIM
OOKYMEHTOM MO CTaHAapTU3aummn , MOSCHUTENbHYIO
3anuncky B oo beme He MeHee 30 cTp. bopmata A4, HO
UMEITCS 3HAYUTENbHbIE 3aMeYaHus MO TEKCTY U
odopmneHuto paboTel, Npu 3aLLmTe gonyctun He bonee
5 owmnbok Npm oTBETE Ha BONPOCHI

yOooBneTsopuTe
NbHO

OCBOEHa
(6a3oBbIi)

Obyvatowmninca npegcrasun 6nok-cxemy 3Tanos
paspaboTtku T[: nnakaT no paspaboTke anroputma
npoLeaypbl B COOTBETCTBUM C pa3paboTaHHbIM
OOKYMEHTOM NO CTaHAapTM3aUmMK , NOSICHUTENbHYIO
3anuncky B oo beme He MeHee 30 cTp. bopmata A4, HO
UMEIOTCS, 3HAaUYUTENbHbIE 3aMeYaHns Mo TEKCTY U
odpopMIIEHUIO paboThbl, HE CMOT 3aLUTUTL paboTy

HeynoBneTBoOpUT
€J1bHO

He ocBoeHa
(HepocTaTOYHbIN)
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